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Date: (dd/mm/yyyy) sagylidl

Branch: crall
HSBC Bank Middle East Limited agoll buugilh Gpidl G gl pin] ¢li
Personal Loan Application Form DA gapd wulh aigoi
Application ID: wdbll o)
Rate Type VARIABLE RATE LOAN (] peio Jasos oy oailall cqi
Amount Requested QAR GSiball Jugdl wiglboll glioll
Number of Instalments months Jageuill Blwalll aac
Purpose of Loan gdll go agell
Next instalment date S bwall Al

Personal Data
Full Name Jolall ouudll
Nationality apuial
Date of Birth Aol ayli Gender wutiall

] [ Single [] Married-Family in Qatar [_] Married-Family outside Qatar [_] Widowed [ Divorced [] Separated
Marital Status aycloiadlaliall

Joaio ] albol ] Jof[]  jha ala opwill— agjio ] yha Jala oyl — agjio [ Cujel [

) L] Primary L] Secondary [ 1Graduate []Post-Graduate
Education Level otledllsgiuoll
e citwlp L a0 @il ol U

Passport / ID Card No. anadillaalbdl /pawll jlga oa)
Date of Expiry clgiilll anli
1 g s
Accommodation Provided Yes [ ] poi No [ Ju vl pagi oy
Accommodation Type [l Apartment [lvilla [1Others ..o Sl g
......................................... sl L] hal] acui [
Address ulgiell
Home Phone no. Jioll wailm pdy
Mobile no. Jlgall o)
Mailing Address sapdlglgiell
Name ol
Address ulgiell
Name ol
Address ulgiell
Details of a Relative or Friend in Qatar 1hi Ga @an gl wud Jiolai
Full Name Jolall o dll
Address ulgiell
Phone no. cailgll o)
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Personal Loan Application Form DALl gapd cil b aag o

Occupation / Employment Details Joell/digoll Jinlai
[ ]Salaried [] Self employed [ 1 Both
Type of Employment Joell cgi
logsl]  Loaidocl)  wuilpl]
Name of Organisation auwngoll ol
Industry Code Jlaoll joy
[] Private Company [ ] Government [ INGO
Business Sector Jooll clba
any pe aohiol ] Loganl]  anbiasunl]
Occupation aigoll
With Employer Since aio Joell aga go
Confirmed cuio
Employee Number cahgoll o)
Contract Expiry Date adoll clgiil anli
Office Telephone Number wiboell waile

Address ulgiell

Income Details ‘ Jaall unlai
Monthly Basic Salary - QAR G- L:)_LIJLLLIjJI Srgridl cdlyll
Allowances - QAR 2§, - wlgdlell
HSBC Relationship Details ot i ual il cliy go &uaynoll ddilell Jynlai
Account No. wibwall o d)
HSBC Outstanding Loan Amount vi v eliy go Sl msall gho
o

Particulars of borrowings from other Banks / Finance Co. (s) Employer Joeoll dga/ Jigoi cal4ydy/ spl vlgis go yaljiadl Junlai

Outstanding Balance QAR 1§ ) @aiwoell glioll

Monthly Repayments QAR @ ) Sgeidl aloaull
*(for Expatriate customer only) (baa cpaalgll o cllgoll)
Customer Acknowledgment |1 oo Il al

Are you interested to apply for optional life cover insurance (L)) slal k}.l_CL).LOLLl ol Lo ey o

[lves [INo (Approval is subject to the Insurer acceptance).

(oolill a4pir Jgual emai aaalgoll) ul] oail

| confirm that the information given by me is complete, true and 3 i i
correct, and agree that the bank has the right to verify any or all alglg audiang aapnng aloifo o il o aoadoll wiloglooll gl 2461
the above, by any means it deems appropriate. loly aliug sl odel nyg oo cja sl gl J4 o @anill a @all elill gl Sle
aglioclill

All loans are subject to specific approval of the Bank. The Bank

reserve the right to reject any loan application without assigning ol una) o @l el baing el go anly adalgel grai ghgpall J4
any reason. ) Ciljpo L_ST 0d2di ygau yhpd b
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HSBC Bank Middle East Limited agaaoll buuglll (gpidl T ol ] el
Personal Loan Terms and anlall plaaillg bhgpill
Conditions Qatar Wa algay il gayall

Important Information :dolm calogloo

»  You need to read this document (Personal Loan Terms).
It sets out the terms and conditions on which we
agree to provide you with a personal loan (Loan) along
with the application form for your Loan (Application
Form) and HSBC Personal Banking General Terms and
Conditions (Qatar) (General Terms). The Application
Form, these Personal Loan Terms and the General Terms
together make up your loan agreement with us (Loan
Agreement). If there is any inconsistency between these
Personal Loan Terms and the General Terms, these
Personal Loan Terms shall prevail. The General Terms
can be found online at www.hsbc.com.ga.

»  Itis really important that you read these Personal Loan
Terms, along with the General Terms, in their entirety
before you agree to them. When you agree to the Loan
Agreement, it will create a legally binding agreement
between you and us. You may take these Personal Loan
Terms home to read before you agree to it.

P> You acknowledge that you have read, understood and
agree to the Loan Agreement, and any changes to it,
by signing a paper application form. You agree that this
electronic method of acceptance shall constitute your
acceptance of the Loan Agreement, and changes 1o it,
as if you had accepted in writing and all relevant laws
and regulations applicable to acceptance of contracts
via electronic methods will apply.

b If you change your mind about the Loan then you may
cancel it within seven (7) days of the submission of your
Application Form and we will not charge you an Early
Settlement Fee (detailed below). However, in order to
cancel your Loan, you must return the Loan amount
disbursed to you in full and you will still be charged the
Arrangement Fee (detailed below). If you do not return
the Loan amount to us in full, we will be unable to effect
your cancellation instruction, and we will proceed to
treat the Loan as if it had not been cancelled by you and
these Personal Loan Terms will continue to apply to any
amount of the Loan that remains outstanding.

P  Missed or late payments on your Loan could lead to
extra interest being payable which will mean that the
debt will grow and you will have to pay extra charges.
Persistent late or missed payments could affect your
credit rating, which can make getting credit more
difficult. In the worst case it may lead to legal action to
recover the debt.

oo (opadll gapall bgpi) éij."Lngllo'lm ochia oun 4
loya punail lgde Galgi ulJl olhalllg bgpill 2aai
aigoi) vayall plll cilbll aageig (Uasall) Load
aololl HSBC «li ,otfalg bgpir Sl aals b (gapall wlb
J4uiy (aolall bhgpill) (1) aymaiul agapnoll ciloaall
Bbgpillg oan oauull aiall bgpig yaall cilb a3god
ol (sl adlail) leo by plll ayall adlail, aolell
bgpillg oam ol gapall bgpir gu yajlei sl asd yla
UAol 0an oAl ghjall bgpi Gubi el aolell
Lle cuipiilll aad pe aololl plaalllg bapidl le cdbll
.www.hsbc.com.qa
il Gl oas oadll apall bgp oclya alell ogoll o 4
aic lgie aadlgoll Jué lgloaos aololl plaalllg hgpidl
aojlo aalail el iy aliloll "ayall aalail" Jqua
wpall bgpir o @i 5l elifo). ygilall ciagos lilg el
Lgde @algi gl Jua lalpatl Jjoll Gl ¢loo oam (ooauill

ajlg gajall agalail _lc ciaalgg Ciogag cilia aa clily a4
gl wbll asgei Gle gragill Juda go Llgile calpor
_Ugm Jauui oae ayigpaldl Jguall aanh ol Lle @algig
aa il gl s Loule afjlbll cilpyeillg yapall aalaill
a..uLuJ-|| ailglllg guilgall aald @gihig b lgile ciaalg
ayigyialll Jilwgll pe sgaell Jgudy anlall alnll cals

aonw JUa dilel] ¢l jgaia ol oliy nJJIJJJJQ_Un_LO.abl 4
gy Sl udja pgai olg il 6)lotuwl oundi go bl (V)
cleldl .y4lg (olial Jumailly 6algll) clule 6p410 agui
u]gJ_D_oJl wpall elio 6ale] clle oy il il g4l
Clelp] wutiyi oguuy l_DJl LLLJ_C Uaranng qJolddl el
olio 6ale| pac Jh La (OLI3| Junailli eajlgll) ij_ﬂ“
anlll clel dl ciloyoi Ayaii o phoii o «Jolall W ayall
uo oli ol ail gl Lot yoyall aloleo 4 JoAiwi cagig L
olpull @ orm ol ayall by joiwi cagug ellia
ol o ol asall go glio 1 Lle

6afla g Ll 528y 28 Llopali gl caleaall alaw cuygai gl 4

2a3 G bl lging ol 6alj Lies loo welle aialn)

o caleaall cugai g| J.Dl.l 0 3 podull Ul o .awalp] pgu)

agen Sl $adq1 24 loo k>JLo_1_|_IJ| clopai e jigq Ul ailis

S8 28 agihll lgul g .lotfll go aujoll Lle cllgon
.oadl alagidl L,Jg_ll_a ] alail Ll cugaill g| J_DLL”

Glossary dhlboell ajuwo

This section sets out the meanings of some of the words
and phrases we use in these Personal Loan Terms. We may
also use defined terms from our General Terms — there is a
glossary in the General Terms that you can refer to if you are
unsure about the meaning.

Administration Fee: means the fee we charge to arrange
each Payment Holiday Month that you avail, as detailed on
the Tariff of Charges.

Application Form: means any application form  you
complete in order to apply for a Loan.

Arrangement Fee: means the fee we charge to arrange
your Non-Salary Transfer Loan, as detailed on the Tariff of
Charges.
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Buy out: means where you use your Loan (or part of it) to
settle an existing loan you have with another lender — see
clauses 50 to 53 below for further details.

Confirmation Letter: means the letter we provide you
prior to the commencement of your Payment Holiday, which
confirms the start/end date of your Payment Holiday Month.

Early Settlement Fee: means the fee applicable on Non-
Transfer Salary Loans and that we charge if you decide to
settle your Loan before the end of its period, as detailed on
the Tariff of Charges.

General Terms: means the Personal Banking General Terms
and Conditions (Qatar), as amended from time to time
(available at www.hsbc.com.qa).

Instalments: means the periodic instalment payments you
must make in order to repay your Loan.

Loan Agreement means (together) these Personal Loan
Terms, the General Terms, the Application Form and any other
terms we notify to you from time to time that govern your Loan.

Loan Details: means the information about your Loan (for
example, the Loan Period and amount of the Instalments),
which is either set out in a schedule to your Application Form
oris available to print as part of your online application process.

Loan Period: means the loan period as set out in the Personal
Loan Application Details and Customer Declaration form,
unless otherwise amended by us in writing.

Loan Schedule: means the schedule you may request from
us at any time that shows the amount and frequency of
repayments you must make over the Loan Period and what
proportion of those repayments comprise interest and principal.

Payment Account: has the meaning given to it in clause 1
below.

Payment Cheque means a cheque that you provide to us in
accordance with clause 7 below as an alternative method of
payment of the Loan. For more details about how we may
use your payment cheque, please see clause 15 below.

Payment Holiday: is a feature you may request during the
Loan Period (subject to eligibility) whereby your Instalment will
be postponed until the immediate subsequent month.

See clause 9 for more details.

Payment Holiday Application Form: means any application
form (either in paper form or online) you complete in order to
apply for a Payment Holiday.

Payment Holiday Month: means the period as specified in
your Confirmation Letter, during which an Instalment due has
been postponed.

Personal Loan Terms: means the terms and conditions in this
document, as amended and re-named from time to time.

Non-Salary Transfer Loan: has the meaning given to it in
clause 1 below.

Reducing Balance Method: means the way your interest
rate is calculated, which is on a monthly basis on the remaining
outstanding loan amount. See clause 9 for more details.

Renewal: means your loan continues in force and effect on
the same agreement for a new period — see clauses 38 to 40
below for more details.

Salary Account: has the meaning given to it in clause 1 below.

Salary Transfer Loan: has the meaning given to it in clause
1 below.

“Tariff of Charges” means the list of fees and charges as
amended from time to time at HSBC's absolute discretion,
subject to providing you with a 60 days’ advance notice, and
as published on the website of HSBC in Qatar (www.hsbc.
com.qa);
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Personal Loan Application Form

Top Up means where you apply to “top up” your existing
Loan with an additional borrowing amount (i.e. in addition to
your existing outstanding loan amount) — see clauses 41 to
44 below for more details.

Us or We means HSBC Bank Middle East Limited of P.O Box
57, Doha, Qatar.

Working Day means any day when the banks in Qatar are
open for business (usually Saturday to Thursday, excluding
public holidays).

DAl (pa clb aag o

sl UJI.:JI woall «agrd 6aljp cllb aic el :aoudll 6aluj
wall glio LI aalen il le) walol elio wolal @b ge el
ujo Lle Jgmall olial €1 Sl €€ agill galy - (LI @atwell
Jplail go

w.0m 29210l buug il @pill HSBC wliy oy s«liby gl «gain
" b .asga oV

Jooll axgiao jha a clgidl aia gg4i pgy ol il idoc pay
{arouuyll Jhell lel cliftwly \yuoall G ol o 6ale)

.
|

Loan Description

1. Your Loan is a Variable Rate Loan with monthly
instalments (Instalments) comprising principal and a
variable rate of interest made up of Qatar Monetary
Lending Rate announced by Qatar Central Bank from
time to time (QCB Lending Rate) and an HSBC fixed
margin as detailed below. Your Loan may be either:

(i) A Salary Transfer Loan, which means that your Loan
will be paid from the HSBC account that your salary is
transferred to (Salary Account) and you will provide us
with a salary transfer letter from your employer in the
format that we require; or

(i) A Non-Salary Transfer Loan, which means that your
Loan will be paid from an account which we will agree
with you (Payment Account) and we may insist that you
open an HSBC account for this purpose.

You agree thatwe maydebitthe Instalments, the Arrangement,
the Administration Fee and any other applicable fees and
charges from your Salary Account or Payment Account, as
and when they arise.

Payment

pill vang

ayga bluwalg Juiaedl hila 6aila Jaoor yaja vloya
Jilé 63fla Jaeog wlwlll gayall elio Jouiti (blnadll)
1béd wapno (sal Ljﬁl;ﬂ.l]l 6aila Jaoo yo ygho Jiaeill
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lol el (yghy aag .olial

Gl go Eleyd aaui oluw ail ol aily Jgai go gopa
lingjieug (il alun) agll elily Jigai oiy (sall HSBC wliy

gl lgulbi Gill aenll caildl Jigai cilbay clloc aga

0o eled i ot adl @l el Jugad uga gard
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sl agl HSBC el sa) wlun aiar elola le

Slg gspall iy pguyg blualll omai aa Wl e Galgr cuil
caleanll il gl il cilwa go aglur sl caylnog ogu)
b ol

2. When we have received, processed and approved your
Loan application then;

(i) If the Loan is a Salary Transfer Loan, we will pay the
Loan funds into your Salary Account;

(i) If the Loan is a non-Salary Transfer Loan, we will pay the
Loan funds into your Payment Account.

3. Inreturn, you must pay us:

a. the Arrangement Fee (detailed above) for Non-Salary
Transfer Loans; and

b. the Instalments in full and cleared funds as and when
they arise; and

c. any other sums payable under these Personal Loan Terms
and fees and charges detailed on our Tariff of Charges.

4. The Loan Details sets out what you will need to pay during
the Loan Period. However, if at any time during the Loan
Period you wish to confirm any of the details in relation
to your payments and charges then you can contact our
call centre (number available at www.hsbc.com.ga),check
your online statement in your personal internet banking
or come into a branch or customer service unit. If you
request, we can provide you with a Loan Schedule which
will confirm the amount of your Instalments and will show
you how the Loan (both the interest and the principal) is
paid during the remaining Loan Period. The Loan Schedule
may change during your Loan Period if there are any
changes made to your Loan, for example, if you default
on your Instalment repayments, if QCB Lending Rate
changes, if you top up your Loan or if you avail a Payment
Holiday — it is your responsibility to request a new Loan
Schedule if there are changes made to your Loan.
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Personal Loan Application Form

5. Ifyourfinal Instalment is higher than the other Instalments,
the excess amount will debited from your account on
the next following month unless we receive your written
instruction to debit such excess amount together with the
final Instalment at the end of the Loan Period.

6. You agree and acknowledge that the payment of the Loan
into your Salary Account or Payment Account shall be at
our sole discretion and is subject to:

b Satisfactory verification by us of the information and
documentation that you have provided to us, including
your personal and employer address and contact details;

b Satisfactory verification by us of your home country
contact details;

b Satisfactory verification by us that you are a resident of
Qatar and hold a valid residency visa;

»  No change in your circumstances or the information that
you have provided to us from the date of your application
until the time of payment of the Loan funds into your Salary
Account or Payment Account. For example, you must tell
us the full details of any other liabilities you have, as we
need this information in order to comply with applicable
regulations;

P  Us being satisfied that the use of the Loan funds will not
breach any applicable laws or regulations or international
financial sanctions obligations; and

P Us being satisfied with the outcome of any credit bureau
check we may conduct as part of your application.

7. At the time of agreeing to the Loan Agreement, you
must provide us with | | Payment Cheques each
for an amount equivalent to six Instalments in order
for such cheques to be used as an alternative payment
method when the applicable method is not effective. If
you do not have sufficient funds in the relevant account
when the Payment Cheque is presented for payment
(or your account is closed or blocked), you could face
civil and/or criminal liability and even a prison sentence
under Qatar law.

8. You agree to notify us if any of the information that
you have given us in respect of your Loan application
changes during the Loan Period and to provide us with
any additional or updated information that we may
require, which may include evidence to support your
proposed purpose for or use of the Loan funds.

Payment Holiday

9. You are entitled to apply for a Payment Holiday by
submitting the Payment Holiday Application Form to us.
A Payment Holiday shall be at our sole discretion and
subject to our eligibility criteria (which may change over
time), satisfactory receipt of any documentation we have
requested from you and your compliance with these
terms. We reserve the right to withdraw any Payment
Holidays if any of the information you have submitted to
us, or your circumstances change, such that you are no
longer eligible, or we do not receive the Administration
Fee. Subject to our approval, you may avail a maximum
of two Payment Holiday Months in any one year of your
Loan Period.

How it works:

You will be charged an Administration Fee (non refundable)
for each Payment Holiday Month availed, which we will
deduct from your account as instructed before the Payment
Holiday. If you have insufficient funds, we will not be able to
proceed with your Payment Holiday.
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Personal Loan Application Form

Prior to the commencement of your Payment Holiday we will
send you a Confirmation Letter, setting out the start and end
date of your Payment Holiday Month. We will also send you
a revised Loan Schedule which you should read carefully
to ensure you understand how this feature works, and the
Instalments due from you. You are unable to cancel your
Payment Holiday once we have issued a Confirmation Letter.

The number of Instalments due from you, and therefore your
Loan Period, will increase each time you avail a Payment
Holiday. The period by which this is extended will depend -
upon factors including (i) your existing Loan Period, and (ii)
the number of Payment Holidays you have availed. At the
end of the Payment Holiday Month you will be required to
resume payment of your Instalments.

Interest will continue to accrue during the Payment Holiday
and will be collected in your next Instalment. The amount
of your next Instalment will not increase as a result of this,
but this will change how we allocate your Instalment against
Interest and capital.

The portion of the outstanding capital unpaid during the
Payment Holiday Month will continue to accrue interest
during the remainder of your Loan Period. As a result, you
will be required to pay a higher amount of interest over the
course of your Loan.

We will continue to report your usual Instalments to Qatar
Credit Bureau even during the Payment Holiday Month
where your Instalment is postponed.

You agree that any Payment Cheque you have provided to us
shall continue to apply where you have taken a Payment Holiday.

Interest

10. Interest is calculated on the basis of a 360 days calendar
year and accrues daily. We apply the interest rate to
your Loan balance as it reduces each month (i.e. as you
pay each scheduled Instalment). This means that the
amount of interest that you pay, as a proportion of your
monthly Instalment, will decrease over the Loan Period
as the Loan balance reduces.

At the beginning of the Loan we work out the total
interest amount you will pay over the whole period of
your Loan using the Reducing Balance Method, and we
then add this to your outstanding loan amount in order
to calculate your monthly Instalments so that we can
make your Instalments equal during the Loan Period.

The total amount of the Loan (principal and interest),
calculated in accordance with clause 10 above, is
calculated on the assumption that all payments of
Instalments are made on time and that the Loan
Agreement is not ended early (i.e you don't settle the
Loan in full before the end of the Loan Period).

Default

11.

12.
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13. If you are late paying any amount due under the Loan
Agreement or you miss any payments, we will continue
to charge you interest on the overdue outstanding
loan amount at the interest rate specified in your Loan
Details from when the payment was due until payment
is received in full. This means that you will pay more
interest over the Loan Period than if you had made the
payments on time as agreed in accordance with the
Loan Agreement.

14. You must also pay our reasonable costs and expenses if
we have to enforce these Personal Loan Terms against
you. This includes fees and charges of lawyers and
collection agencies.
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1b.

We have the right to appoint collection agents and other
third parties (inside Qatar or abroad) to take action to collect
any amounts due to us from you. You agree that we may
provide them with any information or documents relating
your accounts and products held with us (either in your
sole name or held jointly). The collection agents and other
third parties shall have the right to take any appropriate
action on our behalf in order to recover any outstanding
amounts and this may include contacting you.

If:

You fail to pay the Instalments or any other amounts
payable under this Loan Agreement as they fall due; or

You stop having your salary transferred to us to the
Salary Account (if you have Salary Transfer Loan); or

You have left Qatar and/or no longer have a valid and up
to date passport, Qatar residency visa or Qatar ID card;
or

You die; or

You are declared bankrupt or have similar proceedings
taken against you; or

You fail to repay money due or otherwise break any term
of any other agreement between you and HSBC Bank
Middle East Limited or any other member of the HSBC
Group; or

We find that any fact or information which you provided
to us, or representation made to us by you, or on your
behalf, was materially incorrect or misleading; or

We reasonably believe you are no longer using the Loan
for the purpose you advised us of in your Application

Form; or

»

You send or attempt to send the Loan funds to or use the
Loan funds in a country subject to international financial
sanctions, or for criminal activity (including financial
crime), fraudulent activity or money laundering; or

You fail to settle your existing loan using your Loan
funds (in the case of a Buy Out) — see clause 51 below
for further details; or

If we became aware of any legal or regulatory reason
why we cannot continue to lend to you and/or service
your Loan; or

If we suspect money laundering, fraud or any other
financial crime has been committed in respect of
any accounts you hold with us or we believe that the
continued operation of any accounts you hold with us
would breach international financial sanctions.

Then:

»

17.

these will all be considered an event of default and we
will make a formal demand for payment from you in
writing;

we will have the right to demand immediate payment of
the entire unpaid balance of the total amount of the Loan
or in the event of your death we may file a claim against 1<
your heirs for recovery of the entire unpaid balance and/or
apply our right of set-off (see the General Terms for more
information);

If we reasonably suspect that the Loan funds and/or any
other facility or account you have with us is/are being
used in relation to fraud, money laundering, violation
of international sanctions or any other criminal activity
(including financial crime), we will have the right to
demand the immediate payment of the entire unpaid
balance of the total amount of the Loan.
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Personal Loan Application Form

18. You agree that we may disclose information about you

or your conduct in respect of the Loan to licensed credit
reference agencies, if full repayment or proposals for
repayment satisfactory to us (at our discretion) are
not received at the time of our making demand for full
repayment.

Early Settlement

19.

You are entitled to repay amounts due under the Loan
Agreement partially or in full at any time by giving us at
least 3 Working Days’ notice. You can give us notice in
writing or by calling our call centre (number available on
www.hsbc.com.qga). You will need to pay all amounts
owed to us under the Loan Agreement if you wish
to terminate the Loan Agreement. You may request a
revised Loan Schedule from us to understand the impact
of the early payment on your Loan. You agree that we
are entitled to charge you the relevant charges for early
settlement and partial payment, which are set out in the
Tariff of Charges available at www.hsbc.com.qa. These
charges may change from time to time, so please consult
the latest schedule.

Relaxing the Terms of the Loan Agreement

20.

If at any time we choose not to apply the strict terms
of the Loan Agreement, this shall not be a waiver or
amendment of the terms and we shall not be prevented
from applying the strict terms of the Loan Agreement at a
later date.

Changing the Instalment Dates

21.
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we reasonably consider that it is necessary to do so (e.qg.
if itis better to align your Instalment payment date to your
salary payment date).

Failure to Pay Instalments

22.

If you fail to pay your Instalments then we may add those
outstanding sums, including any additional interest, fees
and charges, onto your final Instalment at the end of
your Loan. This could mean that you pay a significantly
larger payment than your usual monthly Instalment at the
end of your Loan. If you are having difficulty paying your
Instalments due under the Loan Agreement then you
should immediately contact us by calling our customer
call centre or coming into a branch.

Set Off (using money in one account to meet a debt on

23.

24.

2b.

26.

another account)

If you have money in a Sole Account or Joint Account
with us; and owe us money on your Loan that is due and
payable but remains unpaid, we can use all the money
you have with us to reduce or repay the amount or debt
you owe us. This is our right of “set-off”.

We will not normally tell you before we apply our right of
set-off but we will tell you as soon as reasonably practical
after we have done so.

Please refer to the General Terms for more information in
relation to our right of set-off.

You authorise us to apply any salary payment or other
payment credited to your Salary Account or Payment
Account towards your Instalments when they are due
and payable.
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Personal Loan Application Form

Assignment / Transfer of Rights

27.

28.

You cannot assign or transfer any of your rights or
obligations in relation to the Loan Agreement to anyone
else. However, your heirs are liable for repayment of your
Loan in the event of your death.

You agree that we can assign or transfer all of our rights or
obligations in relation to the Loan Agreement to another
authority, bank or financial institution without having
to obtain your further consent for such assignment or
transfer. You agree to sign any documentation upon our
request to give effect to any such transfer or assignment
and consent to us sharing information in respect of
your Loan Agreement with any potential transferee or
assignee.

Your Information

|

29.

(i)

(ii)

(i)

(iv)

In addition to the General Terms, which details how we
will deal with your information:

You agree that we may disclose your information to any
third party in order to verify the information that you have
provided to us, including contacting your employer to
verify your employment status and any other information
in connection with your employment;

You agree that we can share information with credit
reference agencies/bureaus and use information available
from public sources to verify your identity and suitability
for a Loan;

You agree that when you apply for a Loan (or any other
credit facility with us) then as part of your application and
during the Loan Period, we may, on an ongoing basis,
request reports from credit reference agencies/ bureaus
to assess your ability to meet your financial commitments
without further consent from you and we may charge you
any fee incurred for obtaining such reports;

You understand that to request multiple reports from
credit reference agencies/bureaus may negatively impact
your credit score, which may make it difficult for you to
obtain credit in the future.

End of Service Benefits

30.

31.

32.

You unconditionally and irrevocably assign any end of
service gratuity entitlement, final salary payment, pay in
lieu of notice, pay in lieu of accrued but unused leave,
redundancy or severance payment and any other amounts
which become due to you as a result of the termination of
your employment for any reason, whether under statute,
contract or otherwise, (collectively your “End of Service
Benefits”) to us as continuing security for the balance
owed to us in respect of the Loan.

Your End of Service Benefits must be free from any
security interest (other than the interest granted to us).
You must not create or permit anyone to create a security
interest over your End of Service Benefits.

You must notify your employer that you have assigned
your End of Service Benefits to us and authorise your
employer in writing to deal with them in accordance
with our instructions (these points will be included in the
salary transfer letter signed by your employer). You must
not give instructions to the contrary to your employer. You
agree to do all things necessary to complete (or perfect)
the assignment of your End of Service Benefits.
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33.

34. You agree that we have the right to set off your End of wilalbo olaaiwl anlaoll djal Lilaoly ail Llc @galgi .

SDA G gopd b adg o

If you request in writing, we will reassign your End of uc Jjlidl éalcl pgaiwma . ba wlb clonai Jh a F

Service Benefits back to you if there is no balance owed
to us in respect of the Loan.

Service Benefits or any other security provided by you
against the balance owed to us in respect of the Loan.

Complaints

3b.

36.

37.

If we do not deliver the standard of service you expect, or
if you think we have made a mistake, please let us know.
We will then investigate the situation and if necessary,
set about putting matters right as quickly as possible. In
addition, we will take steps, where appropriate, to prevent
a recurrence.

Please allow your branch manager or the manager of the
department concerned, the first opportunity to answer
your concerns and put matters right. If you remain
dissatisfied and would like further information about
our process for resolving complaints, please contact us
at cegatarretail@hsbc.com (providing any complaint
reference number you may have been provided with).

If we are unable to resolve your complaint to your
satisfaction you may also complain to our regulators:

Qatar Central Bank (www.qcb.gov.qa).

Death

38. In the event of your death:

»  The entire unpaid balance of the total Loan amount will
become immediately due and payable;

P  The Loan Agreement will remain valid and shall bind your
estate and/or your heirs;

P Your heirs need to give us notice of your death as soon
as possible and provide us with a certified copy of your
death certificate and any other documents required by
applicable law; and

P Your estate or your heirs will be responsible for paying the

outstanding Loan amount in full. In the event that there is
an appropriate and valid life insurance policy in place then
your heirs will be able to make a claim with the relevant
insurer to settle the Loan. This is the responsibility of your
heirs and not our responsibility.

Renewals

39.

40.

You may request to “renew” your Loan Agreement. This
means that you will borrow the amount you are eligible
for at the point of renewal from us and you will have a
new loan for an additional agreed period from the end of
your existing loan.

Any decision to allow you a Renewal will be at our sole
discretion and is subject to you continuing to meet our
eligibility, regulatory and due diligence requirements. You
will also need to provide us with any new documentation
and further information that we require in order to process
your request. We may also ask you for one or more
new Payment Cheque(s) to cover the Instalments of the
“renewed” Loan. If we do not request that you provide
us with a new Payment Cheque then you agree that the
existing Payment Cheque(s) you have already provided
to us will apply to the “renewed” Loan, and that we may
exercise our rights in relation to that Payment Cheque(s)
as stated in the Loan Agreement.
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Personal Loan Application Form

41.

If we do agree that you may have a Renewal, this will be a
completely new Loan, the interest rate, charges, fees and
terms of borrowing may be different and we will inform
you of any such changes, initially on the phone and then
by email or, if you come into the branch, by providing
you with a new Loan Agreement. This may mean that
you pay more interest than on your original twelve month
Loan. Other than the changes we inform you of, you will
continue to be bound by the terms and conditions of the
Loan Agreement of your original Loan; however, we may
at our discretion ask you to enter into a completely new
Loan Agreement with us.

Top Ups

43.

44.

4b.

means that you may ask us if you can borrow additional
Loan funds which will form part of your existing Loan.

Please note that additional eligibility criteria for a Top Up
may apply, which will be communicated to you at the
point of Top Up.

Any decision in relation to a request for a Top Up will be
at our sole discretion and is subject to you meeting our
eligibility, regulatory and due diligence requirements. You
will need to provide us with any new documentation and
further information that we require in order to process
your request. We may also ask you for one or more new
Payment Cheque(s) to cover the Instalments of the new
(higher) amount of your Loan, after the Top Up has been
effected.

If we do not request that you provide us with a new
Payment Cheque then you agree that the existing Payment
Cheque(s) you have already provided to us will apply and
that we may exercise our rights in relation to that Payment
Cheque(s) as stated in the Loan Agreement.

If we do agree that you may have a Top Up, the interest
rate, charges, fees and terms of borrowing may be
different and we will inform you of any such changes
if this is the case — this may mean that you pay more
interest than on your original Loan and we may ask you
to enter into a new Loan Agreement with us or to agree
some additional terms and conditions. Other than the
changes we inform you of, you will continue to be bound
by the terms and conditions of the Loan Agreement of
your original Loan. You may contact us to request a new
Loan Schedule after the Top Up has been effected.

Disputes

SDA G gopd b adg o
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Caleljill

46. The laws of Qatar will apply to this Loan Agreement and in  cguiti Jb (ag .aliloll apall awalail Sle jha ouilga (@Gibii €7
the event of a dispute between us, we both agree to settle 2 cliill Tam aygui Lle Galgi L4 ola iy losa clji f

our dispute in the Courts of Qatar.

The Language

47. These Personal Loan Terms are in English and Arabic and

the Arabic will prevail in the event of a conflict.

48. We will usually try and communicate with you in both

English and Arabic but occasionally it may not be possible
to communicate in Arabic and in that eventuality we will
send our communications in English only.
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Refinancing of an Existing Personal Loan (Buy Out)

SDA G gopd b adg o

alaaul Jigoi 8ale]) adlall awpaunll gagydll Jigoi dalc]

49. If you are using your Loan to pay off an existing loan
with another financial institution then, we may pay the
Loan funds directly to your existing lender to the extent
of the amount required to settle your existing loan. You
authorise us to contact your existing lender to confirm
your outstanding liabilities with it. This process is known
as a Buy Out.

50. When we agree to effect a Buy Out with your Loan funds,
regardless of whether we transfer the Loan funds directly
to your Salary Account or your Payment Account with us
or to your account with your existing lender, you agree that
you will settle your existing Loan immediately with those
funds. Failure to do so is a breach of the Loan Agreement
which would allow us to demand immediate repayment of
the entire balance of your Loan in accordance with clause
15 above.

51. We may place a hold on the Loan funds in your Salary
Account or Payment Account if we have paid the Loan
funds to you, or to your existing lender, until we have
confirmation that your existing Loan has been settled.
If you have applied for a Salary Transfer Loan with us,
you will need to obtain a letter of no objection from your
existing lender that your salary will now be transferred to
your Salary Account with us and any security your existing
lender has over your End of Service Benefit has been
released, in accordance with the terms above relating to
salary transfer. Once we have a salary transfer letter from
your employer in our favour, we will release the hold on
your Loan funds in your Salary Account.

Variation of the Loan Agreement

(sl caliigiao
ayllo awgo sal lb yaga alawd eloya pariwg cuib 13] €9
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52. We will not vary the terms and conditions pursuant
to which the Personal Loan was granted without your
consent save for the fees and charges included in the
Tariff of Charges which may be varied subject to us giving
you a 60 days’ notice.

53. You agree that any electronic method of acceptance shall
constitute your acceptance of our terms, and changes to
our terms, as if you had accepted in writing.

Issued by HSBC Bank Middle East Limited Qatar Branch, P.O. Box 57, Doha, Qatar.
Regulated by Qatar Central Bank for the purpose of this promotion and lead regulated
by the Dubai Financial Services Authority. All rights reserved. MKT RC 21734.

© Copyright. HSBC Bank Middle East Limited 2021 ALL RIGHTS RESERVED. No part
of this publication may be reproduced, stored in a retrieval system, or transmitted,
on any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise, without the prior written permission of HSBC Bank Middle East Limited.
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HSBC Bank Middle East Limited agaaoll buuglll (gpidl T ol ] el

Personal Loan Application Details b gapd wlh Jiolad
and Customer Declaration Joell )l dlg

Loan Details

Important Note: These Loan Details should be read in conjunction with the Personal Loan Terms and Conditions, as
amended from time to time, available on www.hsbc.com.qa

aaliollg ;3T c1ag o lgillinel ciuwng . oaill gyl bgpig plaal go yoljilly Lgicha Ly oam (ojall Jiolai rplm jlo i
www.hsbc.com.ga gdgoll Jlc

Capitalised words below refer to the definitions in the Personal Loan Terms and Conditions.

il gojall bapiig pléal La 6aylgll clagetll | i olial (el ball aamgoll cilol4ll
Total amount of the Loan in QAR (capital amount)

(Aol glioll) spball Jully sl glo o]

(%) being the sum of Qatar Monetary

Interest rate per annum (%) (reducing balance): Lending Rate announced by Qatar Central

Bank from time to time, currently at %
and HSBC fixed margin of %
_uleoll plialll jhd o cgono gmg (%)
1 A A e A Whg .l cuag go Sidrell tha wapno o
H(updliiodl aunll) (%) diadl of 6ailall Jaeo it ot ol ] el ol iolgllg s
(7 gmg

Period of the Loan in months/ number of Installments
bluwaill aac / jggadl yayall 6yia
Amount of each monthly Instalment (QAR)
(-@.) sgait J5 o buudll glio
Date of first Instalment
buui Jof ayli
Arrangement Fee (QAR)
(-@.)) ayladl pgauyll
Account number (Salary Account or Payment Account)
(@aall wilua gf waill Gibua) Gibuall od)

As part of our Personal Loan application process, we require your acknowledgment that you have received and fully understood the information
provided to you and your declaration that you accept our Personal Loan Terms and Conditions.

1. Interest rate is based on reducing balance, which is calculated on a monthly basis on the remaining principal amount — please refer to section 10 of
the Terms and Conditions for more information

. Please refer to sections 4 and 5 of the Terms and Conditions for more information
. Please refer to sections 10 to 12 of the Terms and Conditions for more information
. i.e. total capital plus total interest over the entire period of the Loan

. Please refer to sections 4 and 5 of the Terms and Conditions for more information

o OB W N

. i.e. from which Instalments will be debited. Please note that we will always use this account for transactions in respect of your Loan, unless you tell
us in writing that you wish us to use a different account for transactions, whereupon we may require further information/documentation from you.
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http://www.hsbc.com.qa

Customer declaration

agree that the information given by me to HSBC Bank Middle East Limited (Qatar) (HSBC) at the time of my personal
loan application is true, accurate and complete and that | have been provided with details of the HSBC Personal Loan
Terms and Conditions (Terms and Conditions) which are available online at www.hsbc.com.ga held for me on HSBC's
records and have been advised to read them in full. | expressly agree and accept to be bound by the Terms and
Conditions whether set out in English and/or Arabic and as amended or updated from time-to-time.

| agree and accept to be bound by the HSBC's Tariff of Charges as amended or updated from time to time, the latest
version of which is available online at www.hsbc.com.qga.

sl silb cidg Lo «HSBC» (1h) agaaoll buaugdll Grill G 1 gl pidd] el io @aoadoll cilogleoll u| Lo @algl
olaadll) TR U.LLIl uo ol agall bgpig ,olﬁal Jiolais (Saugji of 24 dilg alei4og adiéng aann O Al
S)bal of .\_,.l“g TR EetT]| ol el catlang ol abganollg www.hsbe.com.qa gagoll cuipiill e aaliollg (Bguillg
ol loAg CLIJ_Lb_I_l“ aollly gl/g aygell aollly cuilb clguw bapuiillg pl4aa il lojlo ugﬁl Ul LJ_LCI|g aalo Galgl bos .Jolall Lgiclya
Al cuag go lghaai gl lglinoi

0o dwi pl cn 3T caag o lghani gl lghaei el Lo G 1 uu) uid] el aagei pguip lojlo ygal ol Juslg Galgl Lo4
www.hsbc.com.qa gagoll cuijiilll e 6agago aajeill
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