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GENERAL CONDITIONS

1. Any fees listed in this booklet apply to normal transactions. The Bank reserves the
right to levy additional charges for services at its sole discretion.

2. Other expenses, such as credit bureau, stamps, postage, cable, fax charges etc. not
included in this list will be charged where incurred.

3. Charges for any services not mentioned will be available on request.

4. All terms and conditions mentioned are subject to change without notice.

5. The Bank’s standard interest rates are on display in HSBC branches in Qatar.

Abbreviations used in this booklet:

A/C - Account
AGCC - Arab Gulf Cooperation Council
ATM - Automated Teller Machine

FCY - Foreign Currency

GBP - Great Britain Pound

GCCNET - Gulf Cooperation Council ATM Network
LPO - Local Purchase Order

N/A - Not Applicable

NAPS - National ATM and POS Switch

PIN - Personal Identification Number

QAR - Qatari Riyal

S| - Standing Instruction

TMD -Term Deposit

TT - Telegraphic Transfers
USD - US Dollars

This tariff is applicable to HSBC Branches in Qatar only
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HSBC PREMIER ACCOUNTS

1. Minimum average relationship balance in
deposits/investments with HSBC Qatar

QAR 350,000 ( or equivalent in FCY')

2. Monthly charge if the average balance falls
below the minimum required

QAR 200 (or equivalent in FCY')

3. Cancellation of Premier status ( within 6 QAR 500

months of account opening/conversion )

uUsD
N/A

GBP
N/A

Minimum daily balance required for
interest accrual

Call Deposit account

Minimum daily balance required for
interest accrual

Term Deposits

QAR uUsD GBP
50,000 20,000 10,000

Minimum opening balance required

International

International account opening Free

Notes

The Premier service will be discontinued if the required balance is not maintained for 6 months in a year.

No interest is paid on Savings, Call Deposit and TMD accounts, if the balance falls below the minimum required.
Cheque books are issued to current account holders only.

No cheque books are issued for FCY accounts; however, the accounts may be accessed through HSBC ATMs, using
a linked Debit card, to withdraw cash. Cash will be dispensed in local currency.

Interest is paid on Savings and Call Deposit accounts half-yearly at the end of June and December based on the daily
available balance in the account.

Interest on TMD accounts is paid on maturity.

TMD and Call Deposit accounts are available in most major currencies (details available on request).

TMD accounts uplifted before maturity will be charged a handling fee of QAR 50 and the accrued interest will not be
payable. This is not applicable to TMD funds transferred to an investment with HSBC.

The Bank accepts funds for TMID accounts for fixed periods of 1, 3, 6, 12 months and more. Longer periods may be
available on request.

Q0 oo

se =~ o

HSBC Premier - Tariff of Charges - Qatar

30f13

a3 HSBC <libeaa
JSE 3 A8al) dpemy o sl L0Y) aall )
HSBC iy b < jlaiiad/aila s

Lo g Galisil s g el o g Y
Cosllaall a1 2 o0 L ) vl

(A O aally lalay L 5f) 5., Y0, 00

(i) OBaally Alalay L 5f) 5., Yo s

B.o0%er éﬂwﬁ\ﬂud%) ,.‘.m.\*“),aha';;lid}.ﬁ‘
(sl sl

BECIA|EIVES

(Sl dgia Sl N 3.
(ORIRY gulai Y Ayoss 30lal) (3lastuY Cosllaall o sall a5l iaY) aal)
allalf cual é‘ﬂd o

(i) A Sl N )
Y,00 Y,00 by Y Bl (Jliaial (o slhall e sl s U a1 sl

JaY adlagll
il Sl dgia Sl ¥ ne
Vopo00 Yo,000 Ou,nan G sthaall AEEY] a0 oY) sl

@ | gal) cilibaal)

o e Sead dga Ol <38

LABEPN

— ¥

Al 8 el B ad cosllaall dpea I BlEsY) aae Jla 3 e 0 Redd Gliyl s
stlaall (oY) aall e dna M (meaih 13 al aila gl s callall s wila gl g b il s e 52l o any Y

At A jlal) clluall ClauaY @l by ) &5

il Al YD Gl peall 5 5ead ddasd sy cililusad) ) J e sl oS (805 Bt ) Blanlly ililoanll S8 iy jlana) ahy Y
LRl QLI 281 G ey 2l Caad auadl) ity ladiuly HSBC

cball o sl da ) Gl e e s st e Aled o ARl (3 (e allall Can oy ) s e 5040 b
LBENIY) Gl B JaY gl e sl adss
(Al xie B 58 gia Al ) A )1 ApiaY) o leall ey 58 5ia allall cnd wila gl g Ja Y pilagl clbea )
a5l ) pal e @l Galay ¥ Rintoall 303l 4833 (5 (35 00 08 any (i b i ¢BANIWY G ) U8 JaY Fap S e
\HSBC ao el Al ol
Sl i dalie gkl el 3 ollia g ¢ ST g A st T sl ¥ e 530 JaY aila gl ciald J) g Sl Jiy

G

‘o

]

b

5= s )1 85,25 — HSBC Premier



DEBIT CARDS

Annual fee

e Primary card Free
¢ Additional card (for joint A/Cs only) Free
Card replacement charges Free
Re-issuance of PIN Free
Card not collected over two months (Please Free
note the card will be cancelled)

USAGE FEE

Cash withdrawal

Cash withdrawal/deposit Free
Balance enquiry Free
Mini-statement (last 8 transactions) Free
Transfer within HSBC accounts Free

Free

Balance enquiry

Cash withdrawal

Free

QAR 6 per transaction + exchange rate

Balance enquiry

Cash withdrawal**

QAR 3 per transaction

Free

Balance enquiry

Cash withdrawal

Free

QAR 15 per transaction + exchange rate

Balance enquiry

Free

Foreign Currency Transactions are converted into your
billing currency by the card scheme (Visa or Master
Card®) or HSBC using their applicable exchange rates
on the day conversion is made (which may involve a
conversion to US Dollars or Hong Kong Dollars first). In
addition to this exchange rate conversion, we charge a
processing fee (as a percentage of the transaction
amount) as set out in our Tariff of Charges.

275 %
(excluding GCCNet transactions)

* Transactions at HSBC ATMs in AGCC member states are routed through the GCC Net ATM switch and

charged accordingly

** Transactions at HSBC ATMs in some countries are routed via Visa / Master and will attract a fee of QAR

15/- as applicable to such transactions.
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ELECTRONIC BANKING SERVICE A g iKY A puaall cilaadl)

PHONE BANKING ciilgll e A8 paal) daadl)
Registration Free Glas Jeatl
Re-issuance of Phone Banking PIN Free Ulse i pmadll Cailell (5 yull Bl laa) ale)
Enquiries on account balances and transactions = Free Glas Ml 5 loall dua e ludiny)
Enquiries on Credit Card accounts & Air Miles Free Glas Shle ol ol g dilaiy) cililad) Clua e jludiud)
Ordering HSBC Premier cheque books Free Ulae s HSBC cilsed yitn (il
Funds transfers Jsa¥) Jagad
e Between HSBC Qatar accounts Free (KON ki o) ) s (@
* Local: Amount less than QAR 100 60 Dirhams TR GV e dil Wae o
QAR 100 - QAR 1,000,000 QAR 4 RKIBE Gy Vv Ja Y er Ge
More than QAR 1,000,000 QAR 6 B8 BV e S
* International* QAR 15 B e Ul e
PERSONAL INTERNET BANKING AN e duadidl) 48 paall daadl)
Registration Free Glae eastl
Reset/replace password Free Glae @omd) &80 Jladiul/la 3ale)
Enquiries on account balances and transactions | Free Glas EDlalaall g luall dpa e ludin)
Enquiries on Credit Card accounts & Air Miles Free Glas Sl ol Jals g dilaiiy) cililad) Clus e jludin)
Ordering HSBC Premier cheque books Free Glas Jna n HSBC @iles yias calla
Funds transfers Jsa¥) Jagad
e Between HSBC Qatar accounts Free Glae ki 8 o el o) Glles G @
e |ocal Amount less than QAR 100 60 Dirhams pa T BV e i UWas o
QAR 100 - QAR 1,000,000 QAR 4 .c.:a.Jf .é.J\:~~~:~~~é=\~~9A
More than QAR 1,000,000 QAR 6 3.0 B Ve e S
¢ International® QAR 15 B.o)e Ll e
e To own HSBC account overseas through Free Glas e z )AL HSBC el b 4l (adill lua ) @
Global Transfers gl gall Y gl
e Demand Draft/Cashier Order Free Glas o yeall yal of St/ dlll CYlueS ®
Set up/amend/cancel standing instructions Free Glse AlE Glalat L)/ dsans/alla
* Correspondent bank fee of QAR 91 will be applied if the remitter chooses to bear all charges. Cayjladd) A8 Jant Jsaadl sl 13) (g okhd Juy 4 a5 Jul all il o gy Gudal s *
Note: A gale
Funds transfer to a third party (i.e. other than one’s own accounts within HSBC Qatar) will require a third party ALl 08 5 AT Gl LY 1 all s yant ity (b HSBC (5 Al dlililin e cliban 51) 5yl GilLY sl
limit to be set up prior to making any transaction via Phone Banking and Personal Internet Banking. In line with A8y 53 3) Bkl Lol ya) e Lla (s Y e Al A jeadll Aarall ) Al A pemall eall A (po Aldlae ‘_51 o als

our increased fraud monitoring and security measures, we may choose to contact you regarding third party K B . T T A . oo
transactions within 2 working days to confirm their authenticity. If we are unable to cont act you, we may 35 elginaa o Sl d"‘ e A ey el e r“‘f;'“ Elalaall Jsa ey s 38 Lild GLaY) (pa 3y 3al) S5 Juia¥) cilee
choose to cancel such transactions. Neither the bank, nor its branches or officers are responsible for any loss, A s sl a5l ol o Ol ene 4uilige sf de 558 Sl il )5S o) Alalaal) olal] ) ol o8 Ll s WL (he oS o

delay, error or omission as a result of such cancelled transactions. Coi 1 Lalal) aty ) Ol s2a i
5 s



HSBC Premier cheque books* Free Gl * e p HSBC wiluall jilaa

* No additional charges for dispatch by mail. 2ol Jle D ddla) aguy Y ¥

CHEQUES SENT FOR COLLECTION Jaaaill 3\.\“)43\ LSl
Normal clearing cheques through Qatar Central Free Ulae |l Gjeae (sl aliadl 458 MR (e dalall i) cilSus
Bank clearing centre Sl
Normal clearing cheques where Qatar Central QAR 100 per cheque (plus E NIRRT G paal Laliall Jrand ¢ Y Eua alal) Taliall Sy
Bank clearing facility is not available correspondent bank charges, if any) (s o Jusl el il gu y ) AiLaYLy) 185k (g Syl lad
Post-dated cheques &l A pe il
e Acceptance ¢ QAR 20 per cheque s K5, Y Jsé @
e Cancellation e QAR 20 per cheque ERNSINBAL ca) e
Deposited in own account Free Glae daead) il i 4o sall Sl
Due to insufficient funds: (S My 3 ga g aded Aals
e Firstinstance QAR 100 RBARD S ALl e
e Second instance QAR 150 B Vo. Ll ALY e
¢ Third instance and more QAR 300 GoFee ) 2 ALY .
Exceptionally approved cheque clearance Al A8 gay LGN Aalia
e Covered from other own account Free Glae saddll il JAT Glis e Shaia @
e over/without overdraft limit set up Free of commission but interest bearing Baild e K15 Al gae (5 oSl e cnndl (ol (/58 @
High Clearing (expected to clear within 1 hour) QAR 10 per cheque RN (3aa)5 Aol JDA Aaliall ol ya) & 5iy) Alle Aialia
Special Clearing (for amounts over QAR QAR 50 per cheque L JS 300 sl ) B Yo, v e u 3 A dldl) Aals Aalia
250,000 expected to clear within 30 minutes) (4a8s ¥ IO Aaladll
HSBC Premier - Tariff of Charges - Qatar sl 5 — a 5,1 23,03 - HSBC Premier
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CHEQUES SENT FOR COLLECTION

Juaaill Al jal) culsadal)

Cheque book

QAR 100

Cheques

QAR 25 per cheque

Cashiers Orders

QAR 50 per instruction

e Stop payment instructions can only be accepted in accordance with legal requirements.

FOREIGN CURRENCY CHEQUES

s & 3,5V e SlSuE i
i I 5., Yo sl
BARSICSER Capeall al

Lt A gilal) clllaiall ) b adall Calay) cilaghes Jai*

Aaial) enlaally cildd)

If proceeds are paid in QAR

Our prevailing TT buying rate at date
of notification of receipt of funds
and QAR 50 postage charges, plus
correspondent bank’s charges, if any

If proceeds are paid to customer’s FCY account

If proceeds are paid in QAR

USD 35 or (equivalent in FCY) as
commission in lieu of exchange plus
correspondent bank’s charges, if any

Our "on demand” buying rate and
QAR 50 postage charges, plus
correspondent bank’s charges, if any

If proceeds are paid to customer’s FCY account

USD 35 or (equivalent in FCY) as
commission in lieu of exchange plus
correspondent bank’s charges, if any

o Clearing Bank/Drawee Bank and postage charges, if any, will be from the account of the customer.

HSBC Premier - Tariff of Charges - Qatar
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TRANSFERS

Transfer within HSBC Qatar (other than by
Standing Instruction)

Free of charge

Mail Transfer

Sl set up (for automated date/transaction
triggered Sls only)

Postage charges

Standing Instructions

Free

S| amendement charges

QAR 50 per instruction

Sls favouring other entities outside HSBC Qatar

Free for one S| per month

Penalty fee for insufficient funds to meet a Sl

QAR 100 per breach

payment

Balance (sweep) orders:

e Set up charge Free
* Amendment charge Free

INWARD REMITTANCES

llse

2ol p gy

200 Jysas

dailal) cilaglail)

Glase ool e Lailal) Cilagaill) Blae 2l Ciliagla’t Calla
(Lol gl 3y 3l 5 Aalaall g 53/x 5030
BARSIEIEY Ll Cllaglel Jpaat ane

esll a5 A Y Glas

b s o o O 2 A Aen mllal Rl cilaledl

AL BB A Yoo

adall 2l IS da y dga g pae Aal 2

Gluall ana y Ao aaiad 4008 Clagled
Glaatll illa gy @
Claaill Jpsad agus, @

SAJ\JS‘ Q‘gbﬂ\

If paid in cash Free

If credited to the beneficiary’s account with HSBC = Free

If paid in QAR at current buying rate for Free
currency concerned

If credited to own FCY account Free

Instructions sent on behalf of customers to Free
remit funds from HSBC Group offices

Notes

a. Beneficiary of the remittance may be required to pay a charge depending on the conditions set by the remitter or his/
her bank.

b. Foreign currency notes are subject to availability.

c. As required by United States Regulations, all USD remittances are routed through HSBC Bank, USA and incur a USD
25/- processing fee.

HSBC Premier - Tariff of Charges - Qatar
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OUTWARD REMITTANCES
TELEGRAPHIC TRANSFERS

5 _alal) ) gal)

4, ) gal)

All transfers within Qatar

Amount less than QAR 100 60 Dirhams

QAR 100 - QAR 1,000,000 QAR 4

More than QAR 1,000,000 QAR 6
International transfers QAR 15

Recall of TT funds

QAR 70 (plus correspondent bank
charges, if any)

TT investigation

¢ |nternal
e Beneficiary bank

Free
QAR 70 (plus correspondent bank
charges, if any)

DEMAND DRAFTS

e \When a telex is required to be sent

Issuance Free
Cancellation
e With original returned Free

QAR 75 (plus correspondent bank
charges, if any)

Stop payment

QAR 100 (plus correspondent bank
charges, if any)

Mail transfer

Postage charges only

CASHIERS ORDER

Issuance Free
Cancellation (with original returned) Free
Stop payment QAR 50*
Postage charges QAR 25
Courier charges QAR 100

* Stop payment instructions can only be accepted in accordance with legal requirements.

Notes

a. Beneficiary of the remittance may be required to pay a charge depending on the conditions set by the remitter or beneficiary bank.

b. All out of pocket expenses and remitting/correspondent bank charges, if any, will be deducted from the proceeds
of the remittance by the correspondent bank and the paying bank (‘Beneficiary’ deduct); or correspondent bank
fee of QAR 91 will be applied if the remitter chooses to bear all charges in order for the full payment to reach the

beneficiary (charges ‘Ours’).

2

All cross broder payments must include the mandatory details as required by each country. Payments with

incomplete information can be returned or rejected (less a fee) by the receiving bank.

a
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LOANS & OVERDRAFTS
PERSONAL LOANS

ch gdSall Ao ) g ya g Al

Interest rate

Preferential interest rate

Early settlement of loan*

e Own sources (full/partial)
e Paid by another bank

1% of amount paid
1% of total outstanding facilities

Loan instalment increase/decrease

QAR 50

Replace of loan guarantor

QAR 100

Late payment fee

QAR 140 per default

Instalment suppression fee

QAR 50 per suppression

Interest charged on overdue loan instalments

3% over contract rate

Conversion from fixed rate loan to variable rate loan

1% of the outstanding loan amount

LOANS & OVERDRAFTS
OVERDRAFTS

duadldl) (g Al

ALl gl Manl (e 7
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*a Al ol el
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Interest rate charged

Available on request

Interest rate charged on unauthorised
overdraft

2.25% over the rate on authorised
overdraft

overdraft (charged monthly to the account)

Overdraft management fee 0.5 % p.a.
(charged monthly to the account)
Commitment fee on the unused portion of the 0.25 % p.a

Cheque bounce protection

Up to QAR 18,000 (free of
commission but interest bearing)

Increase in personal unsecured overdraft limit

Available to Government & Semi-Government
employees only against receipt of salary list.

QAR 100 per request

Salary Advance

QAR 100

* Not applicable to facilities granted solely against salary

HSBC Premier - Tariff of Charges - Qatar
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ALty clBUayl)

CREDIT CARDS

HSBC Premier MasterCard Credit Card

Primary Card Annual Fee NIL
Supplementary Card Annual Fee (With same or ~ NIL
separate limit)

Monthly finance charge 1%

Cash Advance Fee

4.5 % of total amount (min QAR 50)
plus finance charges

Card Replacement Fee NIL

Non collection of credit card fee NIL

Late Payment Fee NIL
Over Limit Fee NIL
Copy of Credit Card Statement Free
Copy of Sales Voucher Free
Charges for each disputed transaction if the QAR 100
transaction is proven to be genuine

PIN replacement Free
Foreign Currency Transactions are converted into 2.5%

your billing currency by the card scheme (Visa or
MasterCard®) or HSBC using their applicable
exchange rates on the day conversion is made (which
may involve a conversion to US Dollars or Hong Kong
Dollars first). In addition to this exchange rate
conversion, we charge a processing fee (as a
percentage of the transaction amount) as set out in
our Tariff of Charges.

HSBC Premier - Tariff of Charges - Qatar
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CREDIT CARDS

HSBC Premier MasterCard Credit Card

ALty clBUayl)

Access to HSBC Currency/Savings Account
through MasterCard/Cirrus ATMs

QAR 15 per transaction

Access to HSBC Current/Savings Account
through HSBC ATMs worldwide *

Free

Foreign currency exchange

OTHER SERVICES

Free through all HSBC branches
worldwide

Extra statement copy Free
Retrieval of documents issued by bank Free
Account balance/salary certificate Free
Clearance letter QAR 20
Liability Letter QAR 20

Foreign Currency notes deposit to a foreign
currency account (select major currencies only,
and subject to acceptability by the bank)

1% of amount deposited in foreign
currency for amounts greater than
the equivalent of QAR 10,000/-

Foreign Currency notes withdrawals from a
foreign currency account (select major currencies
only and subject to availability at the bank)

1% of amount withdrawn in foreign
currency. Minimum fee of QAR 25/-
equivalent in foreign currency applies

of 10 cheques per instruction)

Monthly charge for inactive account (if amount QAR 10
is less than QAR 500)
Verification of signature on cheques (for a max Free

*  Transactions at HSBC ATMs in some countries are routed via Visa / Master and will attract a fee of QAR

15/- as applicable to such transactions.
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OTHER SERVICES

Senior staff housing loan

QAR 20
Free

® |ssue of letter
e Monthly instalment payments

Charges for unpackaged facilities QAR 100 (in addition to standard

charges)
Courier charges
e Sending Cards to Group Offices Free
e Sending PINs to Group Offices Free
e Sending Cheque books within Qatar Free
Cash/cheque withdrawals over the counter Free
Emergency encashment at HSBC Premier Free

Centres overseas

Issued by HSBC Bank Middle East Limited, Qatar Branch, P O Box 57 Doha, Qatar, regulated by
Qatar Central Bank and lead regulated by the Dubai Financial Services Authority.

© Copyright. HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this
publication may be reproduced, stored in a retrieval system, or transmitted, on any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written
permission of HSBC Bank Middle East Limited.

HSBC Premier - Tariff of Charges - Qatar

13 of 13

G sall LS Sl

u_v\.'\S ‘)\M‘\ [ ]
Lﬁ)@-‘ﬁ‘ Loall iy @

3o Y
Glas

(30mall o gus 5 ) ALY (3.5 ) i) S gasi p g

alall 3l o gas

(LEW Ao sanall GiilSe ) ey Sl @
Ulae Ao sanall CilSe Y (sl QB0 Jlu ) @
Glas ki Jals Gles i Jlay) e
Glae (Sl i) e ClS3/aE iy gas
Ulae & o HSBC 81 e e & jUall ci¥lall (gl caas

Alall olail Calisa

On il iy GRS sl OV s kB g 5% 9 gl b W1 G5 a0 ol 5] s G e
Alal eloaall o Lalus il bl JSiy gty g (538 yall Gl bjems Ji3

138 oo e (sl ¢ Luiianl Jpmg ¥ Alishas §sdadl paan Y0 Y gganall b s W1 G0l w0 ol Gl iy ©
orea A 5 5,3 iy ol St s (3 alisad o o slaall 380 Slea 6 b a3aas ol shall
anall b Y B e oy ol Gl iy (o Bean Gt 3] Sle Jgemntl g0 el ol Junuatl

a8 a sl 85 25— HSBC Premier



