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Air Miles Terms and Conditions ?ls;iyl_, Ll Air Miles

e The following persons shall be eligible to earn Air Miles: Air Miles LU sl oLl oA sSs ©
: el Galase (Nl o 055

- Cardholders of personal Credit Cards issued by the Bank in the State of

Qatar; or SR U b il e 8 puliall Luma il o Lais¥l ol slola =
- Such other persons as the Company and the Bank may from time to time A Gl S el e 3515y Loy g LS8l Jio Cpapad polas gi -
agree.

Air Miles Ll k! alatye (allall (alas¥I o< ol @
e The following persons shall not be eligible for Air Miles:
. . . el e 5 ulall Lyl Private Label ol & s<lia el sliladl glala —
- Cardholders who hold Private Label Credit Cards issued by the Bank; or 7

. . Loyt clgtis cyo ol ST 5T Logn &+ dio abull 8,a(5e 2080 o dumnt Ll Glay Jola o —
- Any Cardholder of a personal Credit Card with any payment overdue for e ety o gl ATl Lo A s pbull 8,8 L ko e & B

90 days or more or who is otherwise in breach of the Card Terms and Bl Jolas Gluaa A Miles b 6l s 353000 sda s a3, o5 Bl al<aly
Conditions. During any such period no further Air Miles shall be credited. e el Ula LUl Jola Lgad ¢ 0< 3,38 gi;miwl Air Miles LLas w3 atiw
The award of Air Miles accruing during any period where the Cardholder is il aall N gy 1aa £ )e sl pdall 3,alie Jlis (ol alaw aie o del 5 <ol sl

in breach as above will be credited once any such overdue sums have been

repaid or the breach has been remedied to the satisfaction of the Bank. G
e Following the Start Date, Air Miles shall be credited at such rate as the Bank Cradl G SR AT S8 0 %ay g eliall sauns i by saall 0,5 way A Miles LU sa8 ato @
and Company may decide from time to time for each QAR 1 debited to the aly (Ally ceadl ol 338iall AaGall o Molaall elal Lalall Olia e (553 JL) a3 LAY
Card Account in relation to Eligible Transactions completed after the Start Date, il olelay Ui ol TR TIPS

rounded in accordance with the Bank's procedures.

e Eligible Transactions shall include: iste fagall dlelaall Jaitis ©

- The amount debited to the Card Account, expressed in QAR where the any elydill dolae cilS Jla (8 g bl JLoll die puaall dBlal Qlua e siallgdiall - —
purchase is in another currency, and calculated at the Bank’s then prevailing oloaally lanl el il oLl ely 5 i) ol bl 8 yuall ya e cUy o guunally A
rate of exchange, for the purchase of eligible goods and services gl

- Any eligible balance transferred to the Card Account. Bl Jlaa )l Jyme Jaye saamy gi B
- Utility bill payments.
oleaall juilse elasy —
- Such other transactions as the Company and the Bank may agree to admit
for eligibility from time to time A5 aal s Alays Ll e by 2500 33155 03 Lo 335 s0a] oMolas (o

* The following transactions will not be eligible for the award of Air Miles: Air Miles Ll (ol cu! Uape LI o Yolaall (555 o @

- Cash advances, transactions carried out through Automated Teller

Machines (S Saall 3gal 3a,b (e 3005 Al e dalaally sl sl -

- The purchase of travellers cheques. LaludolKalel,s -

- Finance and other fees or charges. <
° AV p sy il —
- Credit Card repayments.
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¢ \Where the Cardholder successfully disputes any transaction for which Air Miles meod alid bl Air Miles bLas ws Lelilas a3 dlalas E;iUJL clan el Jola payiel Jla 3 @

have been awarded, those Air Miles shall be debited. Where the relevant Card
Account has been closed, the debited Air Miles may be debited from any other
Air Miles held by the Cardholder.

Air Miles accruing for Eligible Transactions by a Supplementary Cardholder shall
be credited to the Cardholder’s Air Miles.

The Bank may at its discretion and after notification to the Cardholder change
the types of transactions which are Eligible Transactions.

Air Miles may be redeemed against vouchers and merchandise from time to
time contained in the rewards catalogue issued by the Company. The Company
may amend the products and services offered in the rewards catalogue without
prior notice. Products and services offered are subject to availability.

Air Miles are not transferable to any other person. Where a Cardholder has
more than one eligible Credit Card, the Cardholder may aggregate the Air Miles
earned in relation to each Credit Card.

The Air Miles you earn will be eligible for redemption within a maximum period
of three (3) years, after which time they will expire and be deleted from your
Air Miles account. Please also note that if your Air Miles account has no activity
(meaning that you have either not earned any Air Miles, or sought to redeem
any) for any period of 15 months or more, then all Air Miles credited to your

Air Miles account will immediately expire, and your Air Miles account will be
closed.

Air Miles cannot be exchanged for cash, credit or used for the payment of any
fees or charges payable to the Bank.

The Company is solely responsible for the redemption of Air Miles and the
Bank has no liability or responsibility to the Cardholder or any other person.

The Bank gives no warranty or guarantee as to the quality,
condition or suitability of any goods or services provided on
redemption.

The Bank shall not be liable or responsible to the Cardholder or
any other person for any loss, damage or claims suffered by them
in respect of any goods or services provided in redemption of

Air Miles or as a result of any product or service being unavailable.

The Company shall be solely liable to the Cardholder for the
redemption of Air Miles and the Bank gives no guarantee and has
no liability to any Cardholder or any other person for any failure to
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redeem Air Miles by the Company or any other person. Tasd Uy e Jatis iy B3Uasl Jalay B1a13 o Ulay 5ud8 el o Kay a3 e Lalayll ol 33150 ©

« The Bank may, by giving notice to Cardholders by such method as AR M EALEVTGU S LSy plastuly Lastis o 2 dalae gl iy

it shz_all decide, vary these Terms and Conditions, modify, suspend Lo giull 838 ka3 5 AIR Miles Ge 8 uloall al<a¥ly by il Lavks il s Air Miles LS a5 paay ®

e The Cardholder agrees that the Bank may provide details
concerning the Cardholder including details of the value and
nature of any transactions completed using a Credit Card or
Supplementary Card to the Company.

» The provision of Air Miles and the redemption of Air Miles shall
also be subject to the Terms & Conditions issued by AIR MILES.
These Terms and Conditions shall apply where there is any
inconsistency with the AIR MILES terms & conditions.

Issued by HSBC Bank Middle East Limited, Qatar B_ra»nch, P 0 Box 57, Doha,‘Qatar, regulated by a3 e paliiill pasy Hl3 = Aa gl OV . a 5h3 g 58 wgaaall b W1 B8 o 3 Gl Gl iy e Hum
Qatar Central Bank and lead regulated by the Dubai Financial Services Authority. A Sloaall o Talis 15 (o gt ) aaliiil] gy g (5<5allyh3 G jens
© Copyright. HSBC Bank Middle East Limited 2016 ALL RIGHTS RESERVED. No part of this R f . e T ol
S R . R siunall | o g |+ Luasal | RV-PT N Icm>\'~\ | [REgeAll | Gl el ©
publication may be reproduced, stored in a retrieval system, or transmitted, on any form or by Sgunalllaa "A o ‘—5' C_ . ”’;f? dﬂ R J’A‘A! T e K 43_33,21 bs¥ ‘”.“_‘J. "“ w? "“"‘”J” .
any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior S edmell il ASilSe Ao s oSS 51 (B alagas ol alosladl 058 Sl ol (B 4585 5l
written permission of HSBC Bank Middle East Limited. gaaall b oY1 Gl (e (o ol Gl iy o Bae ot 3] e Jgemall g0 el 0





