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Personal Banking

General Terms and Conditions
For The Operation Of Accounts And Electronic Banking Services
(“Terms”)

These Terms form the basis of the contract between you and us as
regards the current, savings, deposit and/or credit card accounts you
hold with us, and the operation of them.

These Terms may differ as regards any Amanah or Premier accounts,
or any Amanah or Premier Credit Cards, for which separate terms and
conditions apply.

Personal accounts must not be used for business purposes.
These Terms create legally binding obligations upon you.

Section 1 — General Terms and Conditions
1. Definitions
In these Terms, the following words and expressions shall have
the following meanings:
we”, “us” and “our” refer to HSBC Bank Middle East Limited.
Our “branches” means those branches of HSBC Bank Middle
East Limited situated in the Country.

“account” means each and every personal current, savings,

call deposit, term deposit and/or credit card account which we
operate for you at your request/instruction through one of our
branches (or electronically) as may be applicable in the context in
which it appears in these Terms.

ATM means an Automated Teller Machine or self-service machine
operated by us or another financial institution.

ATM/Debit Card means a card (looking similar to, but not the
same as, a Credit Card) with a corresponding PIN which we may
issue to you to access your account(s) electronically through
ATM's or through secure PIN pads operated by merchants or
service providers which are connected to PLUS, GCC NET or
NAPS payment systems.

Call Centre means the customer service call centre operated by
us 24/7 which can be reached within the Country on telephone
number (+974) 4442 4722 or, from outside the Country, on
(+9714) 228 8007.

Country means the State of Qatar.

HSBC Group means HSBC Holdings PLC, its subsidiaries, and
associated and affiliated companies.

Joint Account means an account opened pursuant to a joint
account signing authority with two or more account holders and
as otherwise provided for in clause 14 and elsewhere in these
Terms.
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Personal Internet Banking Password means the PIN created by
you, and as may be altered by you from time to time, to enable
access to your account via the Personal Internet Banking Service.

Personal Banking Number means the User ID issued to you so
as to enable you to access your account via the Personal Internet
Banking Service and the Phone Banking Service (using also either
your Personal Internet Banking Number or Phone Banking PIN as
applicable).

Phone Banking PIN means the personal identity number issued
to you, and as may be altered by you from time to time, to enable
access to your account via the Phone Banking Service and to
register for the Personal Internet Banking Service.

PIN means the Personal Identity Number issued in respect of an
ATM/Debit Card or Credit Card.

These Terms means, unless the context otherwise requires,
these Personal Banking General Terms and Conditions for the
Operation of Accounts and Electronic Banking Services as set
forth herein, and as may be amended by us in our sole discretion
from time to time.

Our “website” means www.hsbc.com.qa

“working days” means those days our branches are normally
open for business, and excluding Fridays, Saturdays and public
holidays.

2. Changes to our account terms and conditions and your
deemed acceptance thereof

2.1 These Terms are a restatement and revision of our General
Terms and Conditions for the Operation of Accounts and
Electronic Banking Services as applicable to personal
accounts only and replace all earlier versions.

2.2 Signature by you on our personal banking application
form, and/or your continued operation of your account,
and/or your continued use of any of our personal banking
services, shall constitute your acceptance of these Terms.

2.3 These Terms are applicable to each and every personal
account held by you, and to all banking transactions
relating to your personal account(s), but without prejudice
to any special conditions agreed between us and you in
writing in relation to any particular account.

2.4 We reserve the right in our sole discretion to amend
these Terms at any time as we may see fit after giving
you reasonable notice. Notice of any amendments shall
be by such means as we consider reasonably appropriate
(and applicable in the circumstances) and shall constitute
due notice to you of the amendments with effect from
the date stated therein. Subject to exercising your rights
pursuant to paragraph 2.5, any operation by you of your
personal account, or use of any of our personal banking
services (e.g. Phone Banking, Personal Internet Banking or
Credit Card services) in respect of your personal account,
after the date upon which any amendment to these Terms
comes into effect (as specified in our publication), will
constitute acceptance without reservation by you of such
amendment.
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25 If at any time you find any amendment to these Terms
to be to your disadvantage, and you prefer to close your
account with us, then providing you proceed to give
us instructions to close your account within 30 days of

receiving our notice of the amendment coming into effect,

we shall not apply such amendments to your account
(unless we are bound to do so by operation of law, or
applicable banking regulation).
3. How we handle your personal information
Confidentiality

3.1 Information we hold about you may be shared within the

HSBC Group as we see fit, and as these Terms provide,

but shall not be disclosed to anyone outside of the HSBC

Group, other than where:
3.1.1  we are legally required to disclose them;
3.1.2  we have a public duty to disclose them; or

3.1.3 the disclosure is made with either your express consent
or with your deemed consent as provided by your
acceptance of these Terms.

Credit Reference Agencies

3.2 You agree that we may share your information with credit
reference agencies (including credit bureaus operated by
banking regulators in the jurisdiction of the Country), and
to use other information available from public sources, to

verify your identity and suitability for an account. If you

apply for a current account or for credit facilities, we may
use details of your credit history to assess your ability to

meet your financial commitments.

Information sharing

3.3 You agree that the HSBC Group may use and share within

the HSBC Group relevant information about you, your

transactions and your relationships with the HSBC Group
for credit assessment, customer service, market research,

insurance, audit and administrative purposes. This may
include information provided by you, or someone acting
on your behalf.

3.4 You agree that we may use the HSBC Group and/or third
party agents to provide services on our behalf which may

include the processing of information about you.

3.5 Whether your information is processed in the Country or

overseas, your information will be protected by a strict

code of secrecy and security to which all members of the
HSBC Group, its staff and third party agents are bound to

adhere.
3.6 You agree that information about you may also be

processed for the purposes of complying with applicable

laws, including anti-money laundering and anti-terrorism
laws and regulations, and fighting crime and terrorism.
This may require the disclosure of your information to
local or overseas governmental or regulatory authorities
or to any other person we reasonably think necessary
for these purposes. If you give us false or inaccurate
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information and fraud is identified, details will be passed
to fraud prevention agencies to prevent fraud and money
laundering.

Information about products, services and promotions

3.7

3.8

You agree that the HSBC Group may use and share
relevant information about you, your transactions, and
your relationships with the HSBC Group, to give you
information by post, telephone, electronic and other
means about products, services and promotions available
from the HSBC Group and selected third parties which
may interest you.

You agree that the HSBC Group may also use and share
relevant information about you, your transactions and your
relationships with the HSBC Group in the way described
above to ensure that promotional content displayed to you
on screen when you log onto HSBC Group websites is
more likely to be relevant and of interest.

Monitoring and recording calls

3.9

To ensure that we carry out your instructions accurately,
to help us to improve our services, and in the interests
of security, you agree that we may monitor and/or record
your telephone calls with us. Any recordings remain our
sole property.

Banker’s References

3.10

We will obtain your consent before providing a banker's
reference about you, and if we receive a request for such
a reference from another financial services institution we
shall provide information required to verify your identity for
money laundering prevention purposes.

4. Safeguarding your account against fraud and other criminal
activity

4.1

You must take all reasonable precautions to prevent
fraudulent use of any of your cards (i.e. ATM/Debit Card or
Credit Card), chequebooks and security details (including
your PINs, Personal Banking Numbers, passwords or
other details including those which allow you to use our
Personal Internet Banking, Phone Banking and/or Credit
Card services). These precautions include, but are not
limited to:

signing each card as soon as you receive it (if it bears a
signature strip); and

keeping your cheques in a secure place; and

keeping your cards and security details safe, and not
leaving them unattended anywhere; and

not allowing anyone else to have or use your cards,
cheques or security details; and

not disclosing any card numbers and security details
except when using the cards to make payments, or when
registering or resetting your PIN, Phone Banking PIN,
Personal Banking Number, Personal Internet Banking
Password, or other security details; and
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4.1.6
417
4.1.8

4.1.10

411

4.1.12

4.1.13

4.1.14

4.2

4.3

44

4.5

4.6

4.7

not tampering with any card; and
destroying the PIN advice immediately after receipt; and

never writing your PIN on your card or any other item
normally kept near your card; and

never writing your security details in a way that can be
understood by someone else; and

not choosing security details such as sequences of letters
or numbers that may be easy to guess; and

taking care to ensure that no one overhears or has sight of
your security details when you use them; and

not disclosing your PIN for mail order payments or when
paying for goods and services over the telephone or
through the Internet; and

keeping card receipts and other information about your
account containing personal details (such as statements)
safe and getting rid of them safely. (N.B. People who
commit fraud use many methods such as “bin raiding”
to get hold of this type of information). You should take
simple precautions such as shredding paper containing
such information; and

complying with all reasonable instructions we issue from
time to time regarding keeping your cards, cheques and
security details safe.

If you lose any of your cards, passbook, chequebook or
electronic banking security details, or they are stolen, and/
or you suspect that some unauthorised person has used
or tried to use them, please inform us as soon as you can
by telephoning our Call Centre (lines are open 24 hours).

If asked, you must confirm in writing to us details of the
loss or theft as soon as reasonably practicable.

If you no longer require any of your cards and/or any
unused cheques, then you must return them to us.

We will ask you to co-operate with us and the police in
relation to any investigation into the actual or suspected
misuse of your cards and/or accounts. \We may ask you
to report any unauthorized transactions to the police. We
may also disclose information about you or your account
to the police or other third parties if we think it might help
prevent or recover losses.

If you find any of your cards after having called us to
report its loss, you must not use it again. As soon as
practicable, you must return it to us.

To help us prevent fraud, you must advise us immediately
if you do not recognize any transactions shown on your
statement. Unless you tell us about any transactions that
you do not recognise, we will treat all transactions on

the account as yours. Please see also paragraphs 15.5
and 15.6 in respect of the obligations, and liability, for
both you and us as regards any errors appearing in your
statements.

We may contact you by post, telephone (including your
mobile telephone), email, mobile messaging or secure
e-message (if you are registered for internet banking)
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to advise that there may be suspicious activity on your
account, or leave a message to ask that you call us as
soon as possible. If we leave a message for you, you
must contact us as soon as possible in order to help us
prevent fraud on your account. If you don't contact us,
we will presume that all transactions on the account are
yours. When using your Card outside the Country, please
note we may need to contact you to verify the Card is
not being used fraudulently (note contact shall usually be
attempted by phone, not SMS). You may wish to notify
us of your plans to use your Card abroad in advance

to ensure you are not inconvenienced by any difficulty
we may have in making contact with you to verify any
transaction. Please also ensure to keep us advised at all
times of your current contact details, particularly mobile
telephone numbers.

4.8 You agree that we, or any other member of the HSBC
Group, may take whatever action we consider appropriate
to meet any obligations, either in the Country or
elsewhere in the world, relating to the prevention of fraud,
money laundering and terrorist activity and the provision
of financial and other services to persons who may be
subject to sanctions. This may include, but is not limited
to, investigating and intercepting payments into and out
of your account (particularly in the case of international
transfers of funds) and investigating the source of or
intended recipient of funds. It may also include making
enquiries to establish whether a person is subject to
sanctions. Exceptionally, this may delay the carrying
out of your instructions or the receipt of cleared funds,
but where possible, we will advise you of the reasons
for and likely length of any delay. You agree that neither
we, nor any other member of the HSBC Group, shall be
responsible to you or any third party for any loss incurred
as a result of us or any other member of the HSBC Group
taking the actions set out in this paragraph.

5. Important provisions relating to your account and its
operation

Set-off

5.1 If any accounts you hold with us (or any member of the
HSBC Group) are in credit, we may use the funds in any
of them to reduce or repay any amounts you owe on
other accounts you hold with us (or any member of the
HSBC Group) anywhere (including any card accounts and
any joint accounts) whether or not those accounts are in
the same currency. If we decide to do so, we will tell you
why and when it has been done; and in doing so, we may
(and you irrevocably authorize us to):

5.1.1  bring to an end any fixed deposit period applying to any
of the accounts you hold with us and adjust any interest
payable by us;

5.1.2 convert to the currency of the Country at the prevailing
market rate of exchange any balance that is in a currency
other than that of the Country; and in doing so we will
have no liability to you.

Nothing in this paragraph will prevent us from exercising
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at any time any other right of set-off, or right of
combination of accounts, to reduce or repay any liability
you owe to us.

Eligibility

5.2 You agree that we may transfer you from any of your
existing accounts to another account we believe is
appropriate for you if any of your existing accounts is no
longer going to be sold/offered by us, or if we introduce
new eligibility criteria or change any existing eligibility
criteria for such account and you do not meet this.

Changes

5.3 We may change our banking hours, banking practices,
availability of branches and similar matters by giving you
notice as we deem appropriate in our branches, by notice
in the national press, by post (which includes messages
sent with your statements), or by electronic means (which
includes messages sent by SMS text, email or via our
secure e-message service).

Dormant Accounts /Unclaimed Balances

5.4 In accordance with instructions of the regulatory body in
the Country, all your accounts which do not involve any
actual debit or credit transactions for the periods of time
specified hereunder, and in respect of which accounts
we are unable to contact you because the contact details
we hold for you on file are no longer applicable (and
we have no other knowledge of your whereabouts),
will be considered dormant accounts and placed under
supervision:

« one year for current accounts;
* two years for savings accounts; and
« five years for term and call deposit accounts.

5.5 Your account will not become dormant if we hold other
active accounts in your name (or in the same legal
title). We shall endeavour to contact you at your last
known address upon your account becoming dormant.
If you ever receive such a notice, you should contact
your branch immediately. If your account becomes and
remains dormant for a total period of ten years from the
date of the last transaction, and you are unable to be
contacted at the last known address we have for you
on our files, and despite advertisements being placed in
two local newspapers (the cost of which shall be debited
to your account), we shall proceed to settle any debit
outstanding balances you may have; and then transfer the
unclaimed balance as directed by the regulatory body in
the Country. The same is applicable to any capital income
which may be due to you pursuant to investments which
have matured and remained unclaimed for an aggregated
period of ten years.

Force Majeure

5.6 We shall not be responsible to you for any loss you may
incur if we, or any of our agents or correspondents are
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prevented from or delayed in providing you with any
banking or other services due to strikes, industrial action,
failure of supplies or equipment or other causes beyond
our reasonable control including force majeure events as
provided by law.

Assignment/Transfer of Rights

5.7 You agree that we may transfer all or any of our rights
in relation to your account, and/or any of our obligations
thereto, to another member of the HSBC Group or to
third party entities that we reasonably consider capable of
performing them.

5.8 You may not transfer any of your rights or obligations in
relation to your accounts or transfer or assign any account
or deposit (other than transfers or assignments to us in
accordance with these Terms or otherwise as may be
agreed by us).

Waiver

5.9 We may occasionally allow you extra time to comply with
your obligations or decide not to exercise some of our
rights. However, we can still insist on the strict application
of these Terms subsequently at any stage.

Governing Law

5.10  Your account(s) with us, and your use of our services as
envisaged in these Terms are governed by the laws of the
Country.

6. Contacting you

6.1 For the purposes of telling you about changes to these
Terms or interest rates that apply to your account and/or
generally communicating with you about the day-to-day
maintenance of your accounts, products and services,
and/or contacting you for service or operational reasons,
we shall use the last contact details you have provided
to us (unless otherwise agreed) including your postal
address, telephone/mobile number(s) and/or email. If you
are registered for our Personal Internet Banking service,
we may also seek to contact you using our secure
e-message facility for these purposes.

6.2 You must ensure that the contact details you provide are
complete and accurate, and that you notify us promptly
of any changes. We shall not accept any liability arising
howsoever as a result of sending communications to you
at your last known address.

6.3 Please remember that our communications to you may
contain confidential information and if, for example,
anyone else has access to your email inbox or your mobile
telephone messages, they may be able to see these
communications. If you would prefer that we do not
contact you for service or operational reasons by email or
mobile SMS text message or secure e-message please
let us know. We will try to use your preferred channels of
communication wherever possible, but you may continue
to receive important service messages via these channels,
for example, when we need to contact you urgently.
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6.4

Any written notice, demand or other formal
communication by us to you which we deem fit to serve
shall be delivered to you by hand or sent by registered
post to the correspondence address provided by you in
our account opening application (or such other address as
you may notify us subsequently in writing from time to
time). Such notices shall be deemed to have been duly
served, in the case of delivery by hand, at the time of
such delivery and, in the case of posting, 5 working days
after the date of posting.

7. Contacting us

71

72

73

You may contact us by telephone, post, or by visiting us
at any of our branches or ‘on-line” at our website. In any
correspondence with us, your account number must be
quoted.

Wherever in these Terms we ask you to telephone us, we
mean please call our Call Centre. To help us continually
improve our services and in the interests of security we
may monitor and/or record your telephone calls with us.

Any written notice, demand or other formal
communication by you to us which you deem fit

to serve must be delivered by hand to a customer
service representative at one of our branches, or sent

by registered post to your branch manager at our
correspondence address as provided on our website and
shall be deemed to have been duly served, in the case of
delivery by hand, at the time of such delivery and, in the
case of posting, 5 working days after the date of posting.

8. How to complain to us

8.1

8.2

If we do not deliver the standard of service you expect,
or if you think we have made a mistake, please let us
know. We will investigate the situation and, if necessary,
set about putting matters right as quickly as possible.
Where appropriate we will also take steps to prevent a
recurrence.

Please allow your local branch manager or any customer
service representative the first opportunity to answer your
concerns and put matters right. However, if you remain
dissatisfied and would like further information about our
process for resolving complaints, please contact our
customer relations officer through our website.

9. Customers with special needs

9.1

9.2

We offer many services for our customers with special
needs both by way of services and access facilities at
some of our branches.

For specific information, please call us.

10. Closing your account

10.1

If you wish to close or change your account, at any time,
you (meaning all of you for joint accounts) must tell us
in writing or by going into your local branch. We will not
close your account until you have returned to us any
unused cheques and all cards we have issued to you on
the account.
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10

10.2

10.3

10.4

We shall require you to repay any money owed to us,
including the amount of any cheques you have issued
and card transactions you have made which are paid by
us after you have instructed us to close your account,
together with any charges accrued. Credit Card
transactions may take up to 45 days to be debited to your
account.

If we wish to close your account for whatever reason, we
will give you at least 30 days notice in writing unless there
are circumstances which justify us in closing the account
on earlier notice. We will repay any credit balance to you.
You would be obliged to return any cards and unused
cheques that we have issued to you on the account.

If you maintain a zero balance in any of your accounts

for 30 consecutive days or more, our systems will
automatically close that account at the month end of the
period which includes the thirtieth consecutive day of the
zero balance (other accounts which do not have a zero
balance shall not be affected). If for whatever reason you
anticipate a period of inactivity in any of your accounts,
and wish to avoid it being inadvertently closed, we would
recommend maintaining at least some balance in the
account. If an account is automatically closed by our
systems, we shall not be able to activate a new account
with the same exact account number as the one that was
automatically closed.

11. Death or incapacity

1.1

1.2

In the event of your death, incapacity, dissolution,
insolvency or bankruptcy (or other analogous event or
proceedings) (or, in the case of a joint account, any person
identified as one of the joint account holders), we shall
not be liable for any loss pursuant to such which may arise
from any dealings on your account(s) unless and until we
have received written notice of the same together with
satisfactory documentary evidence as determined by

us. Upon receipt of such evidence, we shall suspend all
dealings on the account(s) (except for receiving any sum
to be credited to your account) until a duly appointed heir,
successor, executor, administrator or court appointed
officer or representative has been properly and legally
empowered to deal with the account(s), following which
we shall release any residual balance held in the account
(after settling all pending liabilities on the account). If you
are covered by any insurance product associated with any
of your accounts, any insurance proceeds we recover on
your behalf shall be credited directly to your account.

In the event of the death of a sole account holder, and/
or both joint account holders, we normally require sight
(and a copy) of the original of either a court order issued
by the courts of the Country, or a duly attested and
legalised court order (e.g. Grant of Probate or Grant of
Representation or equivalent) of a competent court or
relevant authority issued within the jurisdiction of the
deceased'’s domicile, before we release any monies in
your account(s) to your duly appointed heir, successor,
executor, administrator or court appointed officer or
representative.
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Section 2 — Current and Savings Accounts

1

12. Opening an account

12.1

12.2

12.3

12.4

To open and operate an account, or qualify for any credit
facility (e.g. an overdraft), you must be at least 18 years of
age.

Some accounts are subject to a minimum balance and
certain income eligibility requirements.

Full details of all the types of account we can offer to you,
and the applicable charges and fees relating to each, are
available on our website or at any of our branches.

You must undertake to restrict the use of your account for
personal purposes only, and under no circumstances may
you use it for commercial purposes. If we have any cause
to suspect you are using your account for commercial
purposes, we may be obliged (as determined solely in

our discretion) to close your account immediately, and
report the same to the banking regulator in the Country
which may in turn refer the matter to other governmental
departments within the Country for further action.

13. Minor’s accounts

13.1

Accounts maintained in the name and for the sole benefit
of a minor shall be operated by the minor's father or
legally appointed guardian (the “Operator”) until the minor
attains the age of 18. If such accounts are opened by the
minor's mother, withdrawals may be restricted until such
time as the father or legally appointed guardian provides

a written authority for the mother to operate the account
(as per regulatory requirements in the Country). All the
monies standing to the credit of any such account shall be
held for the benefit of the minor and shall not form part of
the assets of the Operator of the account. The Operator
of the account must promptly inform us upon the minor
reaching the age of 18.

14. Joint accounts

14.1

14.1.1

14.1.2

Unless this conflicts with another authority given in
writing on the joint account either at the time of opening
the account or subsequently, and until any one of you
cancels this authority, you authorise us to:

pay all cheques and accept other instructions for payment
signed or given by any one of the joint account holders
(including those issued to us using our Phone Banking

or Personal Internet Banking services and irrespective of
whether the account is in debit or credit), and/or to stop
such payments (in cases only where this is possible — see
paragraph 17.8); and

accept instructions signed or given to us by any one of
the joint account holders to act on behalf of all of the
joint account holders in any transaction with us, including
providing an overdraft or other credit facility, and for all
such purposes the instructions may be given in writing or
any other form we accept and on such terms as we may
tell you;
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14.1.3

14.1.4

14.2

14.3

14.4

issue ATM/Debit Cards and/or Credit Cards to each of the
joint account holders provided the relevant application
form is signed by all the joint account holders; and

place to the credit of any joint account in your joint names
all amounts, including dividends, interest and capital sums
arising from securities or proceeds of cheques or bills
received or collected by us for the credit of any of the joint
account holders.

We wiill accept such authority until it is cancelled by any
one of you (unless otherwise agreed in writing) or treated
by us as cancelled under paragraph 14.3 or cancelled by
law.

If a dispute arises between the joint account holders, and
any of you wish to cancel the joint account mandate, you
must notify us in writing of this, and the receipt of such
written notice shall be treated as notice of cancellation of
the joint mandate authority. If the joint account mandate
authority is cancelled, any further transactions, including
payments by standing order, will need the authority of

all joint account holders and the use of our additional
services such as Personal Internet Banking may be
suspended. We may ask for the return of any unused
cheques and cards. Until all the cards are returned, card
transactions (including those carried out via self-service
machines) will continue to be deducted from the joint
account.

You agree that if any one of you registers for our Personal
Internet Banking or Phone Banking services (or any other
banking service provided by us from time to time through
an electronic channel):

14.4.1 we may provide such service in respect of your joint

14.4.2

14.4.3

14.4.4

14.5

account even if not all of you have registered for it; and

you will be bound by any additional terms and conditions
relating to such service as may be published by us from
time to time;

we may follow any instructions given to us in relation to
your joint account by any one of you, even if any joint
account mandate requires the authority of more than one
of you; and

we will continue to send to you paper statements (see
clause 23.16). Only if all account holders are registered for
Internet Banking will e-Statements be sent (unless one of
the joint account holders has deselected the e-Statement
option).

This paragraph 14.4 overrides any conflicting instructions

contained in your original application for the joint account,
and any subsequent mandate instructions you may have

given to us.

Unless otherwise agreed expressly in writing, we shall
hold the joint account holders jointly and severally liable
for all and any liability howsoever incurred as a result of
the operation of the joint account. Unless you advise us
in writing otherwise, we shall also presume that each
of the joint account holders has an equal interest in the
account they hold together.
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14.6

14.7

In the event of the death of any joint account holder,

we shall upon receipt of notice of the death block any
withdrawals from the joint account until such time that
we can determine the entitlement of the deceased in
the joint account. Anyone wishing to withdraw from the
joint account the balance blocked by us on behalf of the
deceased (e.g. personal representatives or heirs ) shall
need to give us sight (and a copy) of the original copy of
either a court order issued by the courts of the Country,
or a duly attested and legalised court order (e.g. Grant
of Probate or Grant of Representation or equivalent) of a
competent court or relevant authority issued within the
jurisdiction of the deceased'’s domicile, which evidences
due entitlement to withdraw those funds. In the event
of the death of both joint account holders, please refer to
paragraph 11.2. In all cases, the provisions of paragraph
11.1 shall also apply as may be applicable.

Please also see the specific joint account provisions in
paragraph 16.3 for paying in cheques, paragraphs 21.2
and 21.3 for borrowing, paragraph 22.4 for using cards,
paragraphs 23.2 and 23.13 for using our Phone Banking
and Personal Internet Banking services, and paragraph
10.1 for closing accounts, and paragraph 34 for credit
cards.

15. Operating your account

Deposits and withdrawals

15.1

Deposits and withdrawals may be made at any of our
branches subject to production of satisfactory evidence
of your identity (ID Card for nationals of the Country and
valid Passport for non nationals of the Country), or at any
of our on-site or off-site ATM'’s by using your ATM/Debit
Card, subject, in the case of deposits, to availability of the
deposit option on a particular ATM. You must be present
in person to make cash withdrawals from our branch
counters and you must give your instructions on the
printed forms supplied by us. Withdrawals may be made
by cheque on current accounts only. We do not recognise
any owner of a deposit other than the person(s) in whose
name(s) the account has been opened.

Third party operation of your account

15.2

You can authorize another person to operate your
account(s) from time to time as you see fit. You will

need to sign a third party mandate in respect of those
account(s). On joint accounts, all of you must sign. You
can also do this by granting a power of attorney, but you
should take legal advice before doing so. If you authorize
another person to operate your account, then you will be
responsible for their actions or omissions as if they were
your own.

Statements

15.3

Unless otherwise agreed with you, we shall periodically
send statements to you in respect of your accounts -
monthly for current accounts and quarterly for statement
savings accounts. Statements will either be posted to you
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15.4

15.5

15.6

or sent to you via electronic channels as you may elect
from time to time. We shall not provide statements for
passbook savings accounts except where you have been
issued with an ATM/Debit Card for operating that account,
in which case statements will be sent to you quarterly,
unless otherwise agreed. At any stage, you may contact
your nearest branch to collect any statements you require
(fees may apply) in relation to any of your accounts, but
please be aware that we only maintain historical records in
accordance with regulatory requirements of the Country
as applicable from time to time.

We shall not accept liability for any losses due to postal
errors, theft or any other claim which may arise from
sending statements to you via the post or through
electronic channels. If statements sent by post to you
at your last known address are returned to us marked
"addressee unknown’ we shall thereafter refrain from
attempting to send further communications to you by
post. If you are expecting to receive statements via
electronic channels, but are not receiving them, please
advise us immediately. Please note that we may

be unable to detect from our own systems that any
communications being sent to you through electronic
channels are not being received by you.

Promptly upon receipt of each statement and in any event
no less than 30 (thirty) calendar days from the date on
which you are deemed to have received that statement
(“30 Day Review"), you agree to examine and verify each
entry appearing on a statement, reconcile it with your
own records and immediately notify us in writing of any
errors, omissions, irregularities, including any fraudulent
or unauthorized transactions or any other objections

you have to that statement (collectively, the “Account
Irregularities”). If an incorrect entry on your account is
identified we will correct it. If we make the correction on
the same day the incorrect entry was made, the details
may not show on your statement. If you fail to notify

us within the 30 Day Review, the balance shown on the
statement and all entries including Account Irregularities,
will be deemed correct, complete, authorized and binding
upon you and we will be released from all liability for any
transaction occurring up to the date of the most recent
statement except for those transactions you gave notice
of in accordance with this paragraph.

In addition to the consequences set out elsewhere, if you
fail to abide by your obligations under this paragraph 15.6,
and those set out in paragraph 15.5, and if your conduct or
omission causes or contributes to a loss on your account
(losses of any kind whatsoever, taxes, levies, fines, fees
or penalties suffered and/or incurred by, or brought against
the Bank), then we shall not have any responsibility to

you with respect to such loss. You acknowledge that

the failure to review statements in a timely manner as
required pursuant to these Terms will be deemed to

cause or contribute to the loss on the account to the
extent of any loss occurring subsequent to the time that
any error or omission would have been discovered if the
statement or other transaction records had been reviewed
in accordance with these Terms. Our maximum liability
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to you shall be limited to actual direct loss in the principal
amount wrongfully or erroneously withdrawn from your
account due to our gross negligence or willful misconduct.

Foreign Currency Accounts

15.7

You shall accept all costs, expenses and risks whatsoever
in connection with any account denominated in a foreign
currency, including, without limitation, any international
or domestic, legal or regulatory restrictions affecting us,
and we shall not be liable for any loss you incur arising
therefrom.

Transfers

15.8

You may make transfers between certain of your
accounts. We will normally deduct or add transfers from
and to your account on the same day as we receive your
instructions, unless the transfer instruction is received
through electronic means after our applicable cut off
times. (See paragraph 22.26 for making transfers using
your ATM/Debit Card, and paragraphs 23.1 and 23.5
respectively for making transfers using our Personal
Internet Banking and Phone Banking services.)

Balance information

15.9
156.9.1

15.9.2

15.10

We may provide you with details of:

the balance on your account. This may include transactions
that are still being processed and so may be subject to
change. It may not include the amount of any overdraft
you have.

the available balance on your account. This includes the
amount of cleared funds in your account together with the
amount of any overdraft you have.

Your account and the transactions passing through it
may be affected by an order of a court having jurisdiction
over your account. If so, the balance may change and
transactions may not be processed or may be reversed.

16. Paying into your account

16.1

16.2

16.3

We accept cash, cheques and other items that are payable
to you for payment into your account. A charge may

be deducted from your account for payments into your
account of foreign currency bank notes and certain other
items. This includes payments in the currency of your
foreign currency accounts. Please see paragraph 16.10.

We can only accept responsibility for payments into your
account after we have received and checked them. You
must not send cash to us by post.

If a cheque or other item is marked on the front 'not
transferable’ or ‘account payee’, we can only accept it for
the person it is made payable to. The only exception to
this is a joint account. We wiill accept a cheque or other
item made payable to any one of you. However, a cheque
or other item made payable to joint names cannot be paid
into a sole account.
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16.4

16.5

16.6

16.7

16.8

16.9

16.10

If items are paid into your account on a working day,

we will normally deal with them that day, so long as we
receive them before the applicable cut-off times advised
to you in our branches. Items paid in later, or on a non--
working day, will be dealt with on the next working day.
If you want to know when you will be able to withdraw
monies paid into your foreign currency accounts, you
should ask us.

You may not make deposits of cash or cheques into your
accounts at the counters of other banks.

If you pay cash into your account over the counter at one
of our branches, we will normally deal with it that day. If
you pay in cheques to your account, or if you pay in cash
through a self-service machine, paragraph 16.4 applies.
Cash and cheque deposits must be submitted on separate
paying in slips.

If a cheque which is paid into your account is returned
unpaid, the amount may be deducted from your account
(if it had been previously credited). Depending on why the
cheque was unpaid, we will either ask for payment again
from the bank of the person who issued it, or return it to
you. Different procedures apply to foreign cheques, see
paragraphs 16.11 to 16.18.

If a cheque paid into your account is returned unpaid,

the amount of the cheque will be deducted from your
account. If you withdraw against a cheque which is later
returned unpaid, and the deduction of the amount of the
unpaid cheque from your account would either make your
account go overdrawn or go over an existing overdraft
limit, we will treat this as an informal request for an
overdraft — please see paragraph 21.2 for further details.

If an electronic payment is fraudulently or mistakenly
paid into your account, the amount of the payment may
subsequently be deducted. This may happen even if you
have used the funds to make a payment, transferred

or withdrawn all or part of them. If the deduction of

the electronic payment from your account would either
make your account go overdrawn or go over an existing
overdraft limit, we will treat this as an informal request
for an overdraft — please see paragraph 21.2 for further
details.

If you want to pay in cash or a cheque of one currency
into an account in another currency we will convert the
amount at our applicable rate of exchange. We will tell you
the exchange rate and any fees we charge.

Foreign cheques

16.11

16.12

By ‘foreign cheques’ we mean cheques drawn in a foreign
currency or cheques drawn in local currency on a bank
abroad. This also includes other forms of foreign payment.

We may agree to negotiate a foreign cheque although
we are not obliged to do so. This means that we may
add to your account immediately the full amount or the
converted amount. If it is returned unpaid, we will have
recourse against you (and anyone who has signed or
endorsed it) and we can deduct from your account either

) sl sl apaml gill pasidl fo plaall pial didl o s5a0 550 wallally
5 MV Gs,Eall sl e Yl el e 3ubs Zabiae wlelyal dlllia
VA=A

daaas ale bl plis b8 cands ol o G clilin Il pbo et pa, 13
3aY &y b g siue et olin€ a el hle Gl a3 3]s el e
Dpolate 5T Lisie ehiln (o Jumss olld 0S5 g saall ok el 1 ls pms s
sl comnll oy yad QIS I s JolaZi o Jlal G5 g2l e aall sal

ot o agyal Y=Y 53000 e g MY a5 — o saSall

yln I Ul ol JLia ¥l Bale e JUll (el g ,iSIVT gball g3 3]
croniiul 13] i dl3 uany ol (Sars 3aY iy b pdall flis pead Jsae
LS 130y L leya 5T LelS Lpamn 5i Lely pnty cnd ol abo syunatl Jl s ¥l sia
e ool and slate 5 UipiSo dln o drmse (oY1 ghall pas
= Gl e ol oy gad SISl o JolaTio o JLall o5l
e Ll (e iyl Y=Y 053800 e g MY pa e

st Lals g,al Lany Olaa I Lo Klany elatiy ol 1435 1805 ol ay 55 =S 13l
i Cieall sy kit Lasd & Jyanall Giall jas pliall Jopats
Lebioad a3 0 gy

A=\

a—\1

ARSIt

Saa Y sl

o\t ol Lol o any Lypmns oSk aalls s "Lial ols"
a1 gl SIS Ll alld Jaty ol dliy 5 Lalas alan Lysas
4‘5)‘;‘”

el sl e L1 e pisll e ial el e paglanll e Gilg G
Alae (o Jgmall ploall 5f plaall JalS 1550 elyluon M Cinid 03 L1 Jias lany
s Loyl olelpa Il 3Las] Uale ¢ 5Saw pbo Gt aesas Ula 3y .soal
ilin (o pendd o Ly g (ale Laslaall 5 i guilly o5 Gt ol ay)
pleall s oal Lae I elaiull Jygaty Uiad 131 ol axslaly Liad (301 plaall Ll
Liola e pasdl elhal 3,15 3 Galaall G yiall jrun alygal Salel o35 gill
el it Jom s Laall any 3a3Lall po Lilelas 232 Jaeo i3 le ¢ MU
RETRIRPSN D00

39 03l a5 Losie Liogu, auady psdie Lpia ¥l olSuill ol ylad
LS il gl Lantuall gl s 5a T oy peminy asBie clitill ¢ ga, Jla
oo gl Linius Lyl 065 03 Gasall igd (o350 (o pasu o) Ll yall
iy ol al ol el (s a3 ol g el

Uisle allallsia o cfsematll coin ¥l el Jlul e 33153 1 558 43 oas
W}

syaa dhlua e 53 wd ehals ale oymall il 5yl alla,)
ol cgdall Gials

o O Ll Sy (all aaguds Clladll alill b Lualiall sl pue o558

VY=V

Ar-a

VE=\

Vo—\1

\—Vo—\1

Y—\Vo—\1

A



17

16.13

16.14

16.15

the amount we added or, if we converted the cheque into
another currency, the amount reconverted at the exchange
rate applicable on the date we make the deduction.

For details of how we deal with interest following
negotiation of a foreign cheque, please ask us.

For a foreign cheque negotiation, we will deduct our fees
when you pay it in. If it is returned, we will deduct a
further fee. Fees payable to our correspondent banks (or
other agents) for this purpose may also be payable by you
whether the cheque is paid or not.

We may decide or agree to send a foreign cheque for
collection, in which case we shall either:

16.15.1send it directly to the bank on which it is drawn and credit

your account once we have received payment; or

16.15.2 pass it through the clearance system in the country

16.16

16.17

16.18

where it needs to be presented for payment. We may
appoint an agent in that country (which may or may not be
an entity within the HSBC Group) to do this for us. We will
credit your account with the amount of the foreign cheque
(subject to paragraphs 16.10 and 16.18) when we or our
agents have received the funds and are satisfied that they
can be credited to your account. This may involve us or
our agents waiting after receiving funds from the bank
upon which the foreign cheque is drawn to be certain that
it has been cleared and has not been returned before we
credit your account.

If exchange restrictions or some other cause result in
us receiving payment in a currency different from that
of the cheque, we will not be responsible for any loss
in exchanging the proceeds into the currency of your

account.

You must sign the back of any foreign cheques you pay
into your account. Your signature should be in the same
form as your name on the front of the cheque, or as
otherwise advised by our counter staff.

For a foreign cheque collection we will deduct a fee from
the proceeds when we receive them or, if it is not paid,
we will charge a fee when we receive the unpaid cheque.
Our fees will include any charges made by our agents
and/or the bank on which the cheque is drawn.

17. Payments from your account

171
17.1.1

171.2

We will make payments from your account if:

you authorise them in any of the ways set out in these
Terms, but we may decline to make a payment if the
amount exceeds any limit we set for monitoring or fraud
prevention purposes; and

there are cleared funds in your account or they are
covered by an overdraft that we have agreed following a
formal or informal request from you, made in one of the
ways described in paragraph 21.2. We may consider any
other payments we have made or agreed to make from
your account, or which have already been authorised, such
as card transactions. This will be regardless of whether or
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17.2

173
17.3.1

173.2

173.3

174

175

176

177

17.8

179
17.10

1711

not these transactions have already been deducted from
your account.

Payments in and out of your account will normally be
processed in accordance with the details provided of the

receiving bank and the beneficiary's bank account number.

It is normally this information, as opposed to the name of
the beneficiary, on which the payment will be processed.

If incorrect details have been provided:

the payment may be delayed or credited to a wrong
account; and

we will not be liable for any loss incurred by anyone or for
any delay to the payment being made; and

we may charge you if you subsequently ask us to try and
recover a payment that has been made following incorrect
details being received.

If we receive:
« any cheque drawn by you ; or
« any ATM/Debit Card transaction on your account; or

« any other payment or withdrawal instruction or request
made by you (or by anyone with your authority) to us in
any way;

that would, if honoured by us, either make your account
go overdrawn or go over an existing overdraft limit, we
will treat this as an informal request from you for an
overdraft — please see paragraph 21.2 for further details.

There may be a delay in us carrying out your instructions
while monitoring and/or fraud prevention checks take
place.

There is important information about the security of your
cheque book and writing cheques inside the front cover of
your cheque book. This information (as may be amended
from time to time) forms part of these Terms.

When you instruct us to make an immediate payment we
will do this as soon as we can.

You can instruct us to stop or cancel a payment as long as:
* the amount has not been taken out of your account; and

* we have not told the person to whom it is payable or
their bank that it will be paid; and

« for a cheque (i) it has been lost; (i) we receive the police
report confirming this before the cheque is presented for
payment; (i) you provide us with a written indemnity; and
(iv) we agree to your request;

e it is not a cash or a card payment.
To cancel a standing order, please see paragraph 17.44.

You may only write cheques in the currency of your
current account.

If you make payments (other than by cheque) in a
currency other than the currency of your account, it might
not be possible to convert the amount and complete the
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transaction on the day of your instructions. We will use
the exchange rate applicable on the day of conversion.

If the transaction is conditional on the exchange rate for
conversion or on the date of completion, you must tell us
when giving us your instructions.

1712 We will normally deduct cash withdrawals made over
the counter at one of our branches from your account on
the same day. For foreign currency accounts, this may
be the next working day. A commission charge may be
taken from your account for foreign currency banknotes
withdrawn from your foreign currency accounts.
Withdrawals in foreign currency banknotes shall be
subject to their availability at our branch.

Cheques

1713 We may at our sole discretion issue you with a
chequebook to enable you to make payments from your
current account by cheque. Chequebooks will be directly
couriered to you or held at your account branch for
collection.

1714 You undertake to issue cheques only on an account
which contains sufficient funds to ensure the cheques
shall be honoured when presented for payment (see
paragraph17.19 below).

1715  When writing a cheque:

17.15.1 you must ensure it is duly completed and signed, and
make sure your account contains and continues to contain
sufficient funds to meet that cheque when it is presented
for payment;

17.15.2 you must take all reasonable precautions to prevent
anyone else altering it or making a forgery;

17.15.3 you must insert the issuance date clearly and in full, and
never insert two or more dates;

17.15.4 you must never delete, rewrite, change or correct details
on the cheque in any way;

17.15.5 you must never use white ink or use any type of
correction pen, or use two or more colours or types of ink
S0 as to avoid the cheque being rejected when presented
for clearing;

17.15.6 you must clearly write the name of the person (or entity)
to whom you are issuing the cheque;

1716 If your chequebook or cheques are lost or stolen, or if
you think that someone has signed one of your cheques
without your permission, you must inform us immediately.

17.17  If we receive for payment one of your cheques that is
more than six months old, we may, but do not have to,
pay it. If the banking regulator in the Country prohibits the
acceptance for payment of cheques issued six or more
months after the issue date (e.g. Qatar Central Bank), we
shall be unable to accept such cheques at all.

1718 We will keep original cheques paid from your account or
copies for at least six years (or otherwise as per applicable
regulation in the Country) unless we have already returned
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these to you. Subject to this, if there is a dispute about
a cheque paid from your account, we will give you the
cheque or a copy as evidence.

17.19 Qatar Central Bank regulations oblige us to draw to
your attention the provisions of Article 357 of the
Penal Law (No. 11 of 2004) in the State of Qatar which
can be summarised as follows:-

Anyone who commits in bad faith any of the following acts:

 tenders a cheque without sufficient standing balance
in the corresponding checking account to cover it;

* withdraws from the corresponding checking
account, after tendering a cheque, an amount which
causes the account to have insufficient funds to cover
the cheque when its presented for payment;

¢ instructs the issuing bank to stop payment of the
cheque;

« intentionally issues or signs a check in such a
manner so as to prevent it from being paid; or

* endorses to, or gives a third party, a cheque payable
to its bearer knowing that insufficient funds are in

the checking account to cover its value, or that the
cheque shall not be honoured for any other reason
when presented; shall be subject to imprisonment

for a period of not less than 3 months (maximum

3 years), and/or a fine of not less than QAR 3,000
(maximum QAR10,000).

1720 If you write cheques on accounts which have no or
insufficient funds to cover them when presented,
then in accordance with applicable banking regulation
in the Country (and in addition to your liabilities under
the applicable penal laws in force from time to time in
the Country) we may withdraw your chequeing facility,
request the return of your unused cheques, impose
progressive fines upon receipt of further returned
cheques, and/or close your account. We may also be
obliged by applicable banking regulation to report you and
the returned cheque details to the banking regulator in the
Country.

1721 We shall not be obliged in any way to honour any
cheques drawn by you if in doing so your account would
become overdrawn. You agree that we may debit your
account with our applicable charge for each cheque
that is returned, or for overdrawing your account at our
discretion in order to enable us to honour the cheque on
an exceptional basis. See paragraph 21.2.

Fund Transfers - Electronic Payments, Demand Drafts, and
Cashier Orders

1722 You can instruct us to make fund transfers from your
account either to another of your accounts or to a third
party account by SWIFT electronic fund transfer, Demand
Draft (foreign currency transfer) or Cashier Order (local
currency transfer).
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17.28

17.29

For payments to a third party's account or where
otherwise requested, you must provide us with:

« the correct details of the receiving bank, including the
bank’s SWIFT BIC address, sorting code or national bank
code; and

« the beneficiary’s bank account number, or IBAN if paying
euro to a bank in the EU/EEA; and

« the name and address of the beneficiary to whom the
payment is made; and

« the purpose of the transfer; and

« your own account number, name and address. (This is a
legal requirement and these details will be passed to the
third party’s banker).

Electronic fund transfers will be effected (in the absence
of any specific instructions to the contrary), via SWIFT

or other means in the currency of the country in which
payment is to be made. Electronic fund transfers are
dispatched entirely at the remitter’s own risk.

All electronic fund transfer charges incurred outside the
country where your account is held are for the account

of the beneficiary, unless specified by you otherwise, in
which case we may debit such fee, as authorised from

time to time, to your account.

We reserve the right to draw any electronic fund transfer
on a different place from that specified by the remitter

if, in our sole discretion, operational circumstances so
require.

Neither we, nor our correspondents or agents, shall
accept any responsibility for any loss, delay, error,
omission or mutilation arising in the transmission of
cables, telegrams or communications by electronic
systems used for effecting any electronic fund transfer or
sending any demand draft.

Unless we advise you otherwise in writing, electronic
fund transfers will be effected with SPOT value, i.e.

two business days after the deal date. Application for
same-day value will be handled at our discretion as this

is subject to both the time the application is received by
us and the cut-off time which applies in the country to
which funds are to be remitted. In the event that we are
unable to provide a firm exchange rate quotation for any
payment instruction we receive from you, we shall effect
the remittance on the basis of a provisional exchange rate
which shall be subject to adjustment when the actual rate
shall be debited/credited (as the case may be) to your
account.

If you instruct us to send a demand draft to a third party,
and the demand draft becomes lost or stolen or for any
reason fails to reach the intended recipient, we shall

not accept any liability to make any refund to you, or for
any loss howsoever caused (excepting only loss arising
through our wilful misconduct or gross negligence) but
we may in our sole discretion take steps to assist you in
whatever way we can by way of assistance to you.
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17.37

If an electronic fund transfer or demand draft is requested
in a currency other than that of the country of the drawee
bank (whether or not another member of the HSBC
Group), it will be payable at the drawee bank’s buying rate
of exchange for that particular currency at the time the
drawee bank receives value for the said electronic fund
transfer or demand draft.

We reserve the right not to process, or to delay, and/

or report the electronic fund transfer or demand draft,
without any liability on our part, if we are of the opinion
that the information given is incomplete, or is not
sufficiently clear, or does not meet any requirement or
order of a regulatory authority or court having jurisdiction
over the payment.

Neither we, nor our correspondent banks, shall accept
any liability for any delay, mistake or omission caused by
SWIFT or other operator of the electronic fund transfer
system that we, or our correspondent banks, use to effect
the electronic fund transfer.

All banks apply different cut-off times for the processing
of payments in foreign currencies.

A charge will be debited to your account when you give
your instructions, as will any additional expenses we incur
in making the payment.

We may make a charge for any enquiries we receive in
respect of each payment instruction, whether made by
you or another person. We will not charge you if we have
made an error.

You cannot normally cancel a fund transfer after we have
accepted your instruction. Any refund of the amount
retrieved will be made net of any incidental expenses.

If a payment is returned to us we will convert the amount
at the exchange rate applicable at that date and credit it to
your account.

Standing Instructions

17.38

17.39

1740

1741

17.42

You must ensure sufficient funds are retained in the
account to enable us to meet any standing instruction on
the account on the due date.

We reserve the right to determine the priority of any
standing instruction against cheques presented or any
other existing arrangements made with us.

If any standing instruction is inactive for two consecutive
months or is rejected for insufficient funds in the account,
we may terminate the standing instruction without any
prior advice to you.

We may terminate any standing instruction as to a
future payment at any time after being advised by the
beneficiary of that standing instruction that no further
payment is required.

A nominal charge will be levied for the initial set up or
amendment of a standing instruction as applicable as per
our Standard Tariff of Charges in force from time to time
in addition to any applicable telegraphic transfer charges.
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17.44

1745

We may also (at our discretion) levy a charge on each
standing instruction payment not effected for lack of
funds. Please refer to paragraph 21.2.

If the account has insufficient funds, we are not obliged to
advise you. WWe may nevertheless exercise our discretion
to remit payment under the standing instruction in which
case you must cover the overdraft immediately. Please
refer to paragraph 21.2.

Any amendment or cancellation of a standing instruction
will not be effective unless received by us at least one
week before the next activation date of the standing
instruction.

Neither we, nor our branches, correspondents or agents
are responsible for any loss, delay, error or omission
arising out of any mode of communication used for
effecting transfers under standing instructions.

18. Clearing credits and cheques

18.1

18.2

18.3

18.4

18.5

If the banking regulator in the Country operates an
electronic clearing system (e.g. Qatar Central Bank), we
shall debit/credit your account based on scanned images
of cheques received/forwarded from/to other banks in the
Country via the clearing system procedure.

Acting only as your collection agent, we may agree

to accept, but without assuming any responsibility

for their realisation, cheques, bank drafts, and other
similar payment instruments for deposit, provided they
are made out in your favour or endorsed to your order.
For this purpose, our offices, correspondents or other
agents appointed by us shall be deemed to be your
agents. Collections are subject to the Uniform Rules
for Collections, International Chamber of Commerce
Publication No. 522, and any applicable mandatory law in
the Country.

We shall not accept liability for the loss, mutilation or
dishonour of any cheque or other instrument, or for the
failure to credit, late presentation, granting time, any delay
in crediting the account or non-payment and return of
cheques or other instruments.

Proceeds of cheques or other instruments shall not be
available for withdrawal until collected by us. We reserve
the right to debit any current account with, or demand
immediate payment from you of, any amounts credited
and expenses incurred in relation to any cheque or other
instrument (whether or not the relevant cheque or other
instrument is drawn on us or any other member of the
HSBC Group) which is subsequently unpaid for any reason
whatsoever (and whether or not previously advised as
paid or the cheque or other instrument can itself be
returned).

We shall not accept liability for any failure on our part to
give prior notice to you of non-payment or dishonour of
any cheque or for any claims, losses or expenses which
may arise as a result of returning a dishonoured cheque,
whether by ordinary or registered mail or any other
means.
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Cheques you issue

18.6

When you issue a cheque on your account and it is
presented to us for settlement by the drawee bank, the
amount will normally be deducted from your account
within two working days after the recipient pays it into its
account (or on the same day as presented if the banking
regulator in the Country operates an electronic clearing
system).

However:

18.7

18.8

18.9

« if a cheque you issue is paid in at the counter of your
branch, e.g. to pay a bill or is paid in there by the recipient,
the amount will be deducted from your account on the
same day;

« if you cash a cheque at any of our branches, the amount
will be deducted from your account on the same day;

« if you issue a cheque which is ‘specially presented’, the
amount will be deducted from your account on the day it
is received by us. This is likely to be on the working day
after the day it was paid in by the recipient, but could be
on the day it is paid in. If you ask us to specially present a
cheque, a fee will be debited to your account as provided
for in our Tariff of Charges.

Credits you receive — Cheques (not applicable to Foreign
Currency Accounts. See paragraphs 16.11 to 16.18 for
payments in of foreign cheques and foreign currency).

When you pay a cheque into your account, you will
normally have to wait up to two working days after the day
it has been paid in before you can withdraw the money
(unless the clearing system in the Country is conducted
electronically, in which case you can withdraw the money
either the same day or the next working day depending

on whether we received the cheque before or after the
applicable cut off times, and whether the cheque was
accepted for payment by the issuing bank), or longer if you
ask us to send it for special presentation, or otherwise if
we agree. We may extend the normal time period it takes
to clear a cheque if there are actual or potential credit

or fraud prevention reasons to do so. When we refer to
the day you pay a cheque into your account we mean

the first day that we deal with and process the cheque.
(Please also see paragraphs 16.4 to 16.6.) So, if you pay in
a cheque via a self service machine after the cut off time
displayed in branches, we will not process your cheque
until at earliest the next working day.

The cheque amount must be included in your balance
before you can withdraw the money.

We treat cheques as being cleared for interest calculation
purposes (if applicable) two working days after they have
been paid in, e.g. on Wednesday if paid in on a Monday.
It could be earlier, i.e. the same day, if the clearing
system in the Country allows for same day clearing

and funds were cleared within the applicable cut off
times. If you withdraw money which is not cleared for
interest calculation purposes (if applicable), you may be
charged interest even though your account may show a

Lo 13) Lo elatu Emlial 88 yatunall Luolall el 5538 saad L sy ksl
o ol GLatsYLy Glagy Lagd ellil U ges Alains i Lyadly olpad elllia esl<
p2 U i Lo elyland (S48 d 15 g3 gl N s Lonie . JLa !
1303ty (=3 I E=V T e oyl Lyl sl el 1) il o agh Jolass
Sao el (B W el g Jolats o Lisls Ayl Zaas LSl ye IS4k eads

(AN Janll g 0

IS [UNSOMPPRT < B JERUW PV JUEURET-N S Y

3a5lal Clua (a12Y alliy Liolis &3 ol$us ol o Jolas oo
Lo,V g el e YUy peboll Lganads o ol wns Jae (o g wa (B! 13])
0 3 (sl eells 8 00 o Say a3 Y! pe pull Lpana®s 3 03 oS 13)
Lolio i psall (a3 Lalially Yl 3 Laliall aUss reaw 13] (sl
) Jlsel oy a3 13l g Jganall Susaall Luslall @Y Js ploall
s 8asLall Jrmad aty O guud (Faldl 13]) 350N Qluan (152 Lgiualio a3y
o b sle oy ity 2o 130 Ll larea sl el o Gn a2 1L,
e b ol el s 3 Lol JLall s 5aladl 3 eliay o 5all el Lie g0
olun (21EY aialie o3 1laS ans Jalatll oty elitull plio o I Jand)

el 4ana® gy s (3 (Gabas] 13) 3asLaN

e ghan st oIS gole] aty 3N A8

ol Unaw 13] Jin o shae sud ehiiS supny 03 Lo ehiti aple ogmaall clil
o) Ll dasen; 3 eltll e Sallall Gl eacas o3 /5 JLal oy
8 Bamy elll Gl g i sad LS Lo ek g gn, Ula 5 (VY0 5,500
oSy ctliliun 5 gl el 3085 )l G pll Al 5l 53 any 5ulall
s eaw 130 @ty Ju3 5T (V¥ =VA 5 VY= VA 5,380 i) el way 050 03

ol ol 3 Lualially 1 3 Laliall

Sy aapa®s Lo allas ol i€y o 53 53\Ss phall it a8ty 0585 Lasie
LS 13 Lo oSpawr LAY il (15 5w sic s aple Cymaall dlinll als
@iy b ablie cally ell paws 43 LBLs axbs a3 13l .Y ol 4ada 23 13 alyiull
ol asms Ula 3 Jobl edy 5 0% a8 o<Uy Bulall b a4y 058 Las g sl
el apdil Lous elaluaii] e chlun o pgu) poad aliw 5als
A8 sl sl Bals e Zeudall

pleall dlly BLaly Uiady g shus yai i€ ehlual ¢ shus i aa, 13l
by o) g hlun (o plaall ell] pass 15 Ui celylua)

130 o i€ 1] elyluan I &by ady oF any agne a3 pdall asads Al bl
ol 130 51 iy Blass Jlsial Talae 5 ale e boysia ol (as Ladie|
Aayuall eligilys

Ve=VA

ARV

\Y=VA

\Y=\A

Yé



25

credit balance. If you pay a cheque drawn on one of our
branches into that branch, you will normally be able to
withdraw the money on either the same or next working
day. The amount of the cheque is treated as cleared for
interest calculation purposes (if applicable) on the day it is
paid in.

Cheques returned unpaid

18.10

18.11

18.12

18.13

Cash
18.14

18.156

The bank on which a cheque is drawn may return it
unpaid, even if we have let you withdraw the money and/
or the amount on the cheque has been included in your
available balance (see paragraph 15.6). When a cheque

is returned unpaid, it will usually happen three or four
working days after the cheque has been paid into your
account, but it could be later (see paragraphs 18.12 and
18.13), or earlier if the clearing system in the Country
allows for same day clearing.

When you pay in a cheque at a branch counter, you can
ask us to present it specially to the bank it is drawn on.
Upon receipt, the other bank will confirm whether the
cheque has been paid. If it has, we may allow you to
withdraw against it earlier than we would normally do, but
it may be longer if there are delays. Special presentation
does not affect the clearing cycle for interest calculation
purposes. A charge will be debited to your account for
using our special presentation service, see clause 19.

If a cheque paid into your account is returned to us
unpaid, and we credited your account with that amount,
we may debit your account at any time.

A cheque you pay in may be returned after you have paid
it into your account where you are, or we reasonably
suspect you are, knowingly involved in a fraud concerning
the cheque, or if you have given your express consent

When you pay cash only into your account at any of our
branch counters the cash will clear and appear in the
balance of your account immediately. It will be treated as
cleared for interest calculation purposes (if applicable) on
the day it is paid in. Your cash will be treated as cleared
for interest calculation purposes (if applicable) on the day
it is paid in, if we receive it on a working day and before
a certain time (which will be displayed in our branches).
Otherwise it will be treated as cleared for interest
calculation purposes on the next working day.

Any cash or cheque deposited by use of our self service
ATM facilities shall only be credited to your account after
verification by us (which shall be conclusive and binding
for all purposes), and any such deposit shall only be
regarded as having been received by us upon it being
credited to your account. Any cheque deposited shall
be accepted for collection and the proceeds shall not be
available to you until the cheque has been cleared, the
proceeds paid to us by the paying bank and credited to
your account.
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18.16 If you pay in cash at one of our self-service machines, the
cash will clear and appear in the balance of your account
within usually one (but up to three) working days.

Automated payments (including standing instructions)

18.17 If you instruct us to make an automated payment from
your account, the payment will be deducted immediately
but you will normally have to wait up to 3 working days
before the payment reaches the recipient. (Please see
paragraph 23.6 for bill payments made via our Phone
Banking Service.) Your instruction cannot be reversed
after the payment has been deducted from your account.
(Please see paragraph 17.8.)

18.18 Subject to paragraph 18.19, for interest calculation
purposes (if applicable) most automated payments are
treated as being cleared after we debit your account.

18.19 If you are making an automated payment to an HSBC
Group account outside the Country, the payment will
be deducted from your account immediately and will
normally reach the account of the recipient within one to
two working days. For interest calculation purposes (if
applicable) the payment is treated as being cleared from
your account on the same day as the payment instruction.

19. Bank charges

19.1  When you open your account, we will give you the Tariff
of Charges, which includes the fees for our services that
are used most often. You can also find out about these
charges by telephoning us, looking on our website, or
asking our branch staff.

19.2  We may change our charges for the day to day running
of your account. For details of our day to day running of
account charges please refer to our Tariff of Charges. We
aim to give you 30 days' notice if we increase any of these
charges or if we introduce a new charge. We may change
our fees for any other service we provide to you. We will
tell you the present charge for such services before we
provide them to you.

19.3  We shall be entitled without reference to you to debit
any of your accounts in respect of all expenses, taxes,
duties and customary and usual charges including without
limitation (in relation to current accounts), all charges
in respect of dishonoured cheques, stopped cheques
and interest on any debit balance (whether expressly
authorised or not).

19.4  We reserve the right to levy a service charge if any
qualifying balance on any account falls below the required
minimum during a calendar month, as determined by us
from time to time.

19.5  We reserve the right to debit any of your accounts in
respect of all legal fees we incur (on an indemnity basis)
when we are joined into any legal proceeding as a result
of holding or operating an account on your behalf.
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20. Interest

20.1

20.2

20.3

20.4

You will receive interest, if any, at the rate(s) applicable
to your account as we may notify you from time to time.
See clause 21 for details of interest you may have to pay
when you borrow from us. All our rates will be published
in our branches.

We may vary our interest rates at any time, and from time
to time, for one or more of the following reasons as may
be applicable:

« following, or in anticipation of, a change in relevant law,
regulation, code of practice or guidance or general banking
practice;

« to reflect the making of a recommendation, requirement
or decision of any court, ombudsman, regulator or similar
body;

« to reflect any change in the base rate, or any rate that
replaces it, as set by the regulatory body responsible for
setting such a rate;

« to reflect any change or anticipated change in interest
rates charged by other major banks or financial institutions
in the Country;

« to reflect changes or anticipated changes in costs
associated with changes in relevant market conditions,
technology, the costs we pay to others, inflation and/or in
accounts, services or facilities we provide;

« to reflect our internal policies on competitiveness,
market share and/or profitability of our business as a
whole, or, in respect of a particular product or service;

« to reflect any changes or anticipated changes in money
market interest rates or the cost to us of money we lend;

« to reflect any reorganisation of our business as a result
of it being acquired by, or our acquiring, another bank or
organisation;

« to reflect any event beyond our control.

We calculate interest daily on the cleared balance and
pay it half yearly on our savings and call deposit accounts.

Interest on term deposits is paid on the date of maturity
of the deposit.

No interest is payable on your current account credit
balance at any time.

21. Borrowing from us

211
212

You must be 18 years of age or over to borrow from us.

You can request an overdraft, or an increase to an existing
overdraft, on your current account from us. You can do this
in one of two ways, either:

« by way of a formal request, that is, you ask us for and
we agree to provide you with, an overdraft or an increase
to an existing overdraft limit before you authorise any
payments or withdrawals from your account that, if made
by us, would cause your account to go overdrawn or over
an existing overdraft limit; or
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213

214

215

216

21.7

218

219

* by way of an informal request, that is, where you
authorise a payment or withdrawal to be made from your
account which, if made by us, would cause your account
to go overdrawn or over an existing overdraft limit without
having agreed with us in advance an overdraft or an
increase in an existing overdraft limit on your account to
cover such payment.

You are personally responsible for any money you owe

us, whether this arises from your own actions, from the
actions of someone authorised by you, or from the use of
any card we have issued to you.

For joint accounts, all of you together and individually

are responsible for any money owed to us on the joint
account. We may demand repayment from all and any of
you for any money owing on the account. Please also see
paragraph 14.5.

Where any of you also has an account with us in your
sole name, and that account has a credit balance, we can
set—-off these monies against any money owing to us

on the joint account even if the accounts are in different
currencies and/or jurisdictions. Please also see paragraph
5.1.

If we receive a formal request for an overdraft or an
increase to an existing overdraft limit from you, we will
consider your request and, if we agree to it, we will ask
you to sign a facilities agreement form setting out the
terms of the overdraft. An Arrangement Fee may be
charged if we agree to your formal request. We may agree
to provide you with another overdraft at the end of the
term of your facility and, if we do so, an Arrangement Fee
may be payable. Unutilised overdraft facilities also are
subject to a charge. Please refer to clause 19 for more
details about our charges.

If we receive an informal request for an overdraft or

an increase to an existing overdraft limit from you, we
will consider your request and if we agree to it, we will
provide you with an overdraft or an increase to your
existing overdraft to cover the item concerned for 31
days or as otherwise may be agreed. An Arrangement
Fee may be charged if we agree to your informal request.
You will not be charged additional Arrangement Fee(s)
provided your account does not go any further overdrawn.
However, if your account goes into credit, or the
overdrawn balance on your account decreases, and you
then make another informal request for an overdraft and
we agree to such a request, we may charge you a further
Arrangement Fee.

If we do not agree to an informal request from you for an
overdraft or an increase to an existing overdraft limit, then
we will not make any payment authorised by you that
would cause your account to go overdrawn or over any
agreed overdraft limit. We may charge for considering and
returning these informal payment requests.

If we do agree to your informal request for an overdraft,
we shall charge you interest on any overdraft at the rate
determined by us from time to time calculated on the daily
debit balance on any overdrawn current account. Interest
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21.10

211

2112

21138

21.14

21.15

21.16

shall be debited to the current account at the end of each
month or at such other intervals as we may decide from
time to time. You must repay unconditionally any overdraft
together with all interest and other charges immediately
upon demand by us.

You should be aware that we charge a higher rate

of interest on any portion of an overdraft which is
unauthorised. If you do require an overdraft or an increase
to an existing overdraft, it would be in your interest to
contact us to discuss your borrowing requirements as

it would probably be cheaper for you to have a formal
overdraft than several informal overdrafts.

We may charge interest whenever your account goes
overdrawn, on the amount by which it is overdrawn. We
may continue to charge interest until there is a cleared
credit balance on your account. Please see clause 20.

Whenever your account is overdrawn you should make
regular payments into your account. You must tell us if you
are unable to do this.

Every day, we will work out the interest you owe (if
applicable) on the cleared debit balance of your account.
It will be deducted from your account either monthly or
quarterly and depending on the terms we have agreed
with you, or if we have to make demand.

Unless we have agreed other terms with you in writing,
we may at any time end or reduce your overdraft and
demand in writing that you pay any money you owe us
immediately.

We shall be entitled without reference to you to debit any
of your accounts in respect of any expenses, taxes, duties
and customary and usual bank charges including without
limitation (in relation to current accounts), all charges

in respect of dishonoured cheques, stopped cheques

and interest on any debit balance (whether expressly
authorised or not).

We are entitled to levy a service charge if any qualifying
balance on any account falls below the required minimum
during a calendar month, as determined by us from time
to time.

22. ATM/Debit cards
Issuing an ATM/Debit Card and Personal Identification Number

(PIN)
221

222

We will only send you an ATM/Debit Card if you ask for
one or to replace a ATM/Debit Card already held. We may
ask you to activate any new/replacement ATM/Debit Card
you receive from us before you can use it. The ATM/Debit
Card we issue to you shall at all times remain our property
and must be surrendered to us upon our request at any
time.

If you ask us to, or we issue you with, a replacement
ATM/Debit Card, you may not be able to use your existing
ATM/Debit Card. Please check with us at the time. You
can change your PIN once you receive your replacement
ATM/Debit Card.
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22.3  We will issue you with a PIN. We will not reveal your
PIN to anyone but you. You can use your PIN with your
ATM/Debit Card for withdrawing money and using other
services available from self-service (ATM) machines. You
will also need your PIN to be sure that you can pay for
goods and services at the premises of a retailer or other
supplier. The ATM/Debit Card and PIN are issued to you
entirely at your own risk.

22.4  If your account is in joint names, these terms apply to
each ATM/Debit Card holder. We can only issue a ATM/
Debit Card to a person authorised by all of you to operate
the account alone.

Your ATM/Debit Card and your account

22.5 You authorise us to deduct the amount of any transaction
carried out by use of your ATM/Debit Card, with or without
use of your PIN, or by use of your ATM/Debit Card details
from your account, whether or not you have given or
authorised such instructions. However, your liability for
transactions which have not been made or authorised by
you will be limited as set out in paragraph 22.9. Please
also see paragraph 17.4. You must not seek to exceed any
borrowing limit agreed by use of the ATM/Debit Card.

22.6  You must not use your ATM/Debit Card after we have
asked you to return it to us or told you that its use is
suspended.

22.7 We may charge for ATM/Debit Card use and ATM/Debit
Card replacement at the rates set out in the Tariff of
Charges we provide you with. You authorise us to deduct
all such charges from your account.

Liability for unauthorised transactions

22.8  We will be responsible for any money lost due to
unauthorised transaction(s) unless you are liable under
paragraph 22.9, or there is other evidence of misuse of
the card by you or persons authorised by you. We will
add back to your account any amount deducted including
any related interest (if applicable) and charges after
investigation by us. We will have no further liability to
you.

22.9 If you act without reasonable care (which includes not
complying with paragraph 4) and this causes losses, you
may be responsible for them. You will not be responsible
for any losses if someone else uses your ATM/Debit Card
before you receive it. Your liability may also be limited by
law. You shall be under a duty to cooperate fully with us
in the event of any investigation or litigation relating to the
ATM/Debit Card or its use. You will be responsible for all
losses if you act fraudulently.

Returning your ATM/Debit Card and suspending its use
22.10 You can return your ATM/Debit Card to us at any time.

2211 We may ask you to return your ATM/Debit Card to us or
suspend its use at any time, but we will normally give you
prior notice unless we have a reason for not doing so, e.g.
if we consider that your ATM/Debit Card or account has
been or is likely to be misused or if the ATM/Debit Card
has not been used by you for a considerable amount of
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time. We may deduct from your account the amount of
any ATM/Debit Card transaction (and any charges) made
by you even if it is not paid by us until after return or
suspension.

Making payments using your ATM/Debit Card

22.12

22.13

22.14

22.15

22.16

2217

22.18

22.19

Our ATM/Debit Card has connectivity to the PLUS, NAPS
and GCC NET payment systems. Our ATM/Debit Card
can be used to pay for goods and services with merchants
or service providers in the Country that have connectivity
to any of the PLUS, NAPS and GCC NET payment
systems.

You will usually be asked to enter your PIN into a secure
PIN pad at the premises of a merchant or services
provider. You may not use your ATM/Debit Card when
making payment for goods or services through use of the
internet, telephone, television or mail order.

We will not be responsible if a retailer or other supplier
refuses to accept your ATM/Debit Card, or if you cannot
use your ATM/Debit Card to make a payment. If you
instruct us to make a payment of any utility bill or other
bill payment through use of a self-service machine, we
shall not accept any liability for loss caused by delay in
effecting such payment for whatever reason.

We will normally deduct from your account the amount
of any payment made using your ATM/Debit Card in the
Country on same day following the transaction.

We will convert the amount of any payment made using
your ATM/Debit Card in a currency other than the currency
of your account into the currency of your account at our
applicable exchange rate on the day we receive details of
the payment, and deduct the amount and related charges
from your account, usually within seven working days.

You cannot stop a ATM/Debit Card payment, but a retailer
or supplier may make a refund to you in cash or cancel
the transaction in case of an error being made on their
part. We will credit your account when we receive their
instructions, but are not responsible for any delay.

We may refuse to make or authorise a ATM/Debit Card
payment if you make an informal request for an overdraft
and we refuse to provide you with one. Please see
paragraphs 174 and 21.2.

We may refuse to authorise a ATM/Debit Card payment
if we consider that your ATM/Debit Card or account

has been or is likely to be misused, or for fraud
prevention purposes. For decision making and ATM/
Debit Card misuse prevention purposes, we may refer
an authorisation request back to the retailer for further
information. This may result in you being asked to
produce further identification. This may also be done on a
random basis for fraud prevention purposes.

Self-service (ATM) machines

22.20

All our ATM/Debit Cards can be used in self-service
machines located anywhere in the world belonging to the
HSBC Group, subject to any applicable local regulations in
force from time to time preventing such use..
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22.21

22.22

22.23

22.24

22.25

22.26

22.27

22.28

We may allow you to use your ATM/Debit Card in self-
service machines operated by other financial institutions
located in the Country and abroad if such machines are
connected to any of the GCC NET, PLUS or NAPS (Qatar
only) payment systems.

You will have to enter your PIN (after inserting your ATM/
Debit Card) in order to use self-service machines.

All ATM/Debit Cards can be used to withdraw cash from
our self-service machines. Cash withdrawals will normally
be deducted from your account on the same day.

If other financial institutions charge for your use of their
self-service machines, such charges will be payable

by you unless we agree otherwise (please refer to the
applicable Tariff of Charges issued in the Country of your
account).

For cash withdrawals made at self-service machines
outside of the Country (in which case the self-service
machine operator will be acting as principal in its own
right and not as our agent), we will convert the amount of
any cash withdrawal made using your ATM/Debit Card in a
currency other than the currency of your account into the
currency of your account at our applicable exchange rate
on the day we receive details of the withdrawal. See the
relevant Tariff of Charges for charges that will apply. We
will normally deduct the amount of such withdrawals and
any charges from your account on the same day.

You can obtain the following services and perform the
following tasks from some of our self-service machines in
the Country by using your ATM/Debit Card:

« obtain details of the balance and available balance on
your account;

« pay cash and cheques into your account (if the ATM has
a deposit facility — not all do);

* make transfers between the account on which the
ATM/Debit Card has been issued and any other accounts
you hold with us and which you have nominated for this
purpose.

You can use your ATM/Debit Card at our self-service
machines to make payments to your credit card accounts
held with us. Payment will be debited from the account
your ATM/Debit Card was issued on. Your account will be
debited immediately but it may take up to two working
days for your credit card account to be credited. For
interest calculation purposes your payment is treated as
being cleared after we debit your account and credit your
credit card account.

We will be responsible for any money lost if there is a
fault on one of our self-service machines of which we
have not notified you by a message on the screen or a
notice on the self-service machine in the Country. If we
have so notified you, we shall not accept liability for any
loss if our self-service machines are not in operation. \We
may change the availability of our self-service machines at
any time without notice.
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22.29 We will not be responsible if you cannot use your ATM/
Debit Card in a machine operated by another financial
institution. The availability of ATM services in a country
other than the Country is governed by the local laws
and regulations of that country from time to time in
force which shall prevail over these Terms. We shall not
accept liability if ATM services overseas are withdrawn
without prior notice thereof. We shall not accept
responsibility for any loss or damage arising directly or

indirectly from any malfunction/failure of your ATM/Debit

Card or ATM machine arising out of your mistake, the

temporary insufficiency of funds in the ATM, or otherwise

howsoever caused.
22.30 If, and when, you make use in the Country of the Mail

Deposit Facility (as may be available on certain ATMs) for
any communications to us, our records shall be conclusive

evidence as regards the nature of such communications
and the time at which they were received by us. Any

ambiguities in the written instructions deposited shall be

entirely your own responsibility.
23. Personal Internet Banking and Phone Banking

23.1  The transactions performed by you using our Personal

Internet Banking service are governed additionally by the

Personal Internet Banking Agreement available to view
on-line on our website. By using our Personal Internet
Banking service, you are deemed to have accepted
the Personal Internet Banking Agreement (as it may
be amended from time to time). The Personal Internet
Banking Agreement, together with our Website Terms

and Conditions, Website Privacy and Security Statement

and our Website Hyperlink Policy, form part of these

Terms (as far as may be applicable) and in the event of any

inconsistency as regards the operation of your account,
these Terms shall prevail.

23.2  Subject to our agreement and meeting eligibility

requirements, you may use our Phone Banking service in
respect of accounts held solely or jointly by you and/or any
accounts of a third party which you are authorised by the
account holder to operate, e.g. because they have signed
a third party mandate giving you such authority or granted

you a power of attorney. If you use our Phone Banking

service to operate any account of a third party, you agree
to do so only if and to the extent that you are authorised

to do so by the account holder.

23.3  Our Phone Banking service is accessible through our Call
Centre. Lines are open 24 hours and your call will be put
through to our automated service. To help us continually
improve our services, and in the interests of security, we

may monitor and/or record your telephone calls with us.

23.4  To use our Automated Service you will need a touch tone

telephone and a Phone Banking PIN.

23.5  Our Automated Service enables you to:
« obtain your balance, see paragraph 15.6;
« obtain details of recent transactions;

« transfer money between certain of your accounts
including your credit card accounts with us;
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23.6

23.8

23.9

23.10

23.11

23.12

« speak with a customer service representative to pay a
bill or transfer money to another person’s account; and

* speak with a customer service representative in relation
to other enquiries.

Most transfers and bill payments to accounts held within
the HSBC Group will be processed the same day or next
working day. Instructions to transfer funds or to pay a bill
to an account held outside the HSBC Group given before
11.00 am on any working day will be processed by us on
the same day, or next working day. Instructions given after
11:00 am on a working day or on a non-working day will be
processed and payment made by us on the next working
day, but we will immediately deduct the amount of the
payment from your balance and your available balance.
The payment will show as being made on the next
working day on your statement.

You cannot make any transfer or other payment if the
operation of your account has been restricted by us. You
cannot make transfers or other payments from accounts
which are subject to terms that you must give us notice to
withdraw or transfer money (e.g. term deposit accounts).

We may with reasonable justification withdraw at any time
all rights and privileges pertaining to our Phone Banking
Service and/or Personal Internet Banking Service.

We are authorised, but not obliged, to act on any
instructions relayed to us through the Phone Banking
Service or the Personal Internet Banking Service which
we believe in our sole discretion emanate from you, and
which are accompanied by the use of your Phone Banking
PIN/Personal Internet Banking Password and Personal
Banking Number as applicable. We shall not be liable

for acting in good faith on such instructions even where
they are given by unauthorised individuals. We shall be
under no duty to verify the identity of any person giving
instructions purportedly on your behalf beyond requesting
your Phone Banking PIN/Personal Internet Banking
Password.

Our internal record of transactions processed by the use
of Phone Banking Service and Personal Internet Banking
Service shall be conclusive and binding for all purposes
and acceptable as documentary evidence.

We shall debit your account with the amount of any
withdrawal or transfer effected by use of the Phone
Banking Service or Personal Internet Banking Service.
We will permit withdrawals by use of the Phone Banking
Service or Personal Internet Banking Service and similarly
accept instructions for transfers and third-party payments
up to a daily limit as determined from time to time by us
in our sole discretion. Transactions which are effected in
currencies other than the domestic currency of issuance
will be debited to your account after conversion into the
domestic currency of issuance at the prevailing exchange
rate as determined by us in our sole discretion on the day
of conversion.

You shall not be entitled to exceed any overdraft limit
agreed by us by use of the Phone Banking Service or
Personal Internet Banking Service.
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23.13

23.14

23.15

23.16

23.17

23.18

23.19

No Phone Banking Service or Personal Internet Banking
Service shall be available to any account where more than
one single signatory is required.

Any conversations relating to the Phone Banking service
provided through our Personal Banking Representatives
are recorded and retained by us. By registering for the
Phone Banking service, you consent to the recording of
such conversations.

You shall be under a duty to cooperate fully with us in
the event of any investigation or litigation relating to the
Phone Banking or Personal Internet Banking services or
their use.

If you register for Internet Banking after 1st August, 2010,
you will be automatically subscribed to the e-Statements /
e-Advices service for all your accounts. In such case, your
statements and advices will be sent to you electronically
(and if you were previously receiving paper statements,
you will no longer do so unless you elect otherwise at
any time). On your statement due date, you will receive a
message informing you that your e-Statement is available.
You will need the Adobe software “Acrobat Reader”
(version 4.0 or above) to view, save or print it. In the event
that you do not have the Adobe software already on your
computer, you may download it free of charge from the
Adobe website. If you prefer to receive paper statements,
you may deselect the e-Statement option at any time.

We can fax statements to you upon request through

the Phone Banking Service. (See paragraphs 23.22 to
23.27) (See also paragraph 14.4 for details relating to
e-Statements and joint account holders.)

If you instruct us by use of the Phone Banking or Personal
Internet Banking services to make payment of any utility
bill, we shall not be liable for any delay in such payment to
the utility company or for any loss or damage which you
may incur as a result thereof.

Without prejudice to any other provision in these Terms,
we shall endeavour to secure that payments by use of
the Phone Banking or Personal Internet Banking services
to utility companies situated within the country of your
account will be transmitted to the utility company on the
following working day subject to our cut-off times as
specified by us from time to time. Payments will in any
event be credited within a maximum of 2 working days
after receipt of instructions. Any disputes concerning
amounts paid by you to the utility company will be
resolved between you and the utility company. We shall
supply evidence of amounts transferred by you to the
utility company upon your written request.

You shall at all times remain liable for any transactions
made by use of the Phone Banking and/or Personal
Internet Banking services. You shall indemnify us against
all loss, damage and expense (including without limitation
all legal costs) howsoever caused which we may sustain
or incur arising directly or indirectly out of or in connection
with any misuse / unauthorised use or purported misuse
/ unauthorised use whatsoever of the Phone Banking

or Personal Internet Banking services and/or any PIN,
Personal Banking Number, or Phone Banking PIN/Personal
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23.20

23.21

23.22

23.23

23.24

Internet Banking Password by you or any other person, or
your negligence with respect to the misuse / unauthorised
use or purported misuse / unauthorised use of the Phone
Banking or Personal Internet Banking services and/or any
PIN or Personal Banking Number, or Phone Banking PIN/
Personal Internet Banking Password.

Most transfers and bill payments to accounts held with
us will be processed on the same day. Instructions given
after 11:00 am on a working day will be processed and
payment made by us on the next working day, but we
will immediately deduct the amount of the payment from
your balance and your available balance. The payment will
show as being made on the next working day on your
statement.

You cannot make any transfer or other payment if the
operation of your account has been restricted by us. You
cannot make transfers or other payments from accounts
which are subject to terms that you must give us notice to
withdraw or transfer money (e.g. term deposit accounts).

Telephone/Fax indemnity (applicable as regards facsimile
instructions only if we agree to accept instructions from
you by fax by way of special application)

Notwithstanding the terms of any account opening
documentation which may be signed by you or of any
future signing authority mandate or other agreement

or course of dealing between us and you in respect of
any account, you agree that we are authorised to rely
upon and act in accordance with any notice, instruction,
demand or other communication which may from time

to time be, or purport to be, from you or given by you

or on your request, given by telephone or facsimile
transmission (the “Instructions”), without any enquiry on
our part including, without prejudice to the generality of
the foregoing, as to the authority or identity of the person
giving or purporting to give the Instructions and regardless
of the circumstances prevailing at the time of receipt of
the Instructions. However, please refer to paragraphs
23.28 to0 23.31 for details of the security procedures we
adopt when you telephone us.

We shall be entitled to treat the Instructions as fully
authorised by and binding upon you, and to take

such steps in connection with or in reliance upon

the Instructions as we may consider appropriate,
whether the Instructions include instructions to pay
money or otherwise to debit or credit any account, or
relate to the disposition of any money, securities or
documents, or purport to bind you to any agreement
or other arrangement with us or with any other person
or to commit you to any other type of transaction or
arrangement whatsoever, regardless of the nature of
the transaction or arrangement or the amount of money
involved and notwithstanding any error, ambiguity,
misunderstanding or lack of clarity in the terms of the
Instructions.

We shall not be obliged to accept or act upon any
Instructions which include the following:

23.24.1 change in signing authority for any account;
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23.24.2 change to authorised signatories;
23.24.3 Power of Attorney to another person/entity; or

23.24.4 closure of account(s) and transfer of the remaining
balance by any means.

23.25 In consideration of us agreeing to accept Instructions in
accordance with these Terms, you agree to indemnify us
against all losses, claims, actions, proceedings, demands,
damages, costs and expenses incurred or sustained by us
of whatsoever nature and howsoever arising out of or in
connection with the Instructions.

23.26 You understand that once the request has been sent to
us by fax, original Instructions need not be sent to us.
You agree that in case you send the original Instructions
without adequately marking them as already sent by fax,
we shall be indemnified against all losses, claims, actions,
proceedings, demands, damages, costs and expenses
incurred or sustained by us of whatever nature, should we
act upon the re-sent original copies of Instructions with
the result that the Instructions are then executed by us
twice.

23.27 The terms of this authorisation and indemnity shall remain
in full force and effect unless and until we receive, and
have a reasonable time to act upon, notice of termination
from you of the telephone or fax instruction facility offered
to you, save that such termination will not release you
from any liability under this authorisation and indemnity
in respect of any act performed in accordance with the
terms of this authorisation and indemnity prior to the
expiry of such time.

Security

23.28 When we call you, we will never ask you for your security
details including PINs or passwords.

23.29 If you have not registered for the Phone Banking
Service, we will ask you a number of questions based on
information known to us about you and the transactions
on your account which will enable us to identify you as
our customer. We may not be able to assist you if we
decide that we are unable to identify you as our customer
using our security procedures.

23.30 If you use a text phone, you will be responsible for
deleting the information held on your telephone at the end
of each conversation.

23.31 You should not use cordless or mobile telephones
operating on an analogue network to telephone us. We
shall not accept responsibility if any third party intercepts
or overhears any telephone conversation between you
and us.

Your instructions

23.32 On satisfactory completion of our security procedures, we
can act on any instructions given to us including payments
of money from your account, even if these instructions
were not given by you or with your authority. However,
your responsibility for transactions or instructions, which
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have not been authorised by you will be limited in the way
set out in paragraph 23.33.

23.33 |If instructions are not actually given by you or with your

authority, unless paragraph 23.34 applies, we will refund
the amount of the unauthorised transaction including any
related interest (if applicable) and charges. We will have
no further responsibility to you.

23.34 You will be responsible for all losses (including the amount

of any trans—action carried out without your authority)

if we can prove that you have acted without reasonable
care, which includes not complying with any of paragraph
4, so as to allow an unauthorised transaction, or that you
have acted fraudulently.

23.35 Once you have told us in writing, or via our Call Centre,

that;

« you know or suspect that an unauthorised call has been
made through our Phone Banking service or;

* someone else knows your Personal Internet Banking
Password, Personal Banking Number, or Phone Banking
PIN;

you will not be responsible for any unauthorised
instructions carried out after we have had a reasonable
time to put additional security measures in place, except if
we can prove that you have acted fraudulently.

23.36  We may refuse to carry out any instruction which involves

a transaction exceeding a particular value or if we feel
there is a reason to do so, such as a suspected breach of
security. We will tell you about this.

Termination, suspension and changes

23.37 We may terminate, modify or suspend any part of our

Phone Banking or Personal Internet Banking services at
any time. We will try to inform you in advance, but it may
not always be possible to do so.

24. SMS Alert Service

241

24.2

24.3

You have the option to receive SMS text messages from
us to alert you when any debit or credit transactions take
place on your current or savings account(s), or when the
balance of the current or savings account(s) falls below a
specified level, or when a term deposit matures.

We shall from time to time determine or specify at our
discretion the scope and features of the SMS Alert
Service and are entitled to modify, expand or reduce the
same at any time upon notice to you.

We may suspend or terminate the SMS Alert Service
without prior notice to you for any reason whatsoever,
including without limitation, invalid data, closure of related
account(s), breakdown, maintenance, modification,
expansion and/or enhancement work caused or initiated
by the telecommunications company(s) concerned in
relation to their network or by any service provider in
respect of the SMS Alert Service. We shall not assume
any liability or responsibility for any such suspension or
termination. The SMS Alert Service may be terminated
at any time by notice from you to us in the form of an
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24.4

24.5

24.6

24.7

24.8

application form (available at any of our branches). Any
such termination shall be effective within three (3) days of
receipt of the termination notice by us.

You acknowledge that any information received under the
SMS Alert Service is for information only, and shall not
be taken as conclusive evidence of the matter to which it
relates.

You must notify us promptly of any changes to information
provided to us for the purpose of the SMS Alert Service
including the details of your designated mobile phone
number. In addition, you must inform us promptly of any
loss or theft of your mobile phone by telephoning us. We
shall not be liable for any loss or claim resulting from the
relaying of any information pursuant to the SMS Alert
Service to the designated mobile phone number prior to
receipt of any notification of loss or theft.

We shall not assume any liability or responsibility for any
failure or delay in transmitting information to you or any
error in such information, unless this results from gross
negligence or wilful default on our part. In particular,

we shall not assume any liability or responsibility for

the consequences arising from any cause beyond our
reasonable control including, without limitation, failure

of your telecommunications equipment to receive
information for whatever reason, any telecommunications
breakdown, mechanical failure, path failure, malfunction,
breakdown, interruption or accuracy of equipment or
installation. The telecommunications company designated
by us is not our representative, and there is no co-
operation, partnership, joint venture or other relationship
between us and them, and mistakes can arise from time
to time.

You undertake to indemnify and hold us harmless against
all actions, claims, demands, liabilities, losses, damages,
costs and expenses of whatever nature that may result
or which we may sustain, suffer or incur as a result of our
agreeing to provide the SMS Alert Service to you.

We shall not be liable for any losses or damage caused
(a) to you by the disclosure of confidential information; (b)
to you by the disclosure of information to the designated
mobile phone (regardless of whether such a designated
mobile phone is in another person's possession with
your consent or not); or (c) to your data, designated
mobile phone, telecommunications equipment or other
equipment, in each case caused by the use of the SMS
Alert Service, unless such loss or damage is directly and
solely caused by our wilful default or gross negligence.

25. Call Deposit Accounts

251

We offer special savings accounts to which you can

have instant access to your funds in the currency of the
Country which may (subject to market conditions) earn a
higher rate of interest than an ordinary savings account
might offer. We refer to these as “call deposit accounts”.
In this clause 25, we call funds paid into call deposit
accounts “deposits”. Call deposit accounts are subject

to minimum balance requirements and charges may
become payable if your balance falls below our minimum
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253
25.4

255

25.6

25.8

25.9

balance requirement. Details of the minimum balance
requirements can be obtained by calling us, visiting our
branches or viewed on our website.

We also offer call deposit accounts for most major foreign
currencies. These accounts are also offered subject

to minimum balance requirements, and charges will

be debited from your account if the required minimum
balance is not maintained. For full details, please call us,
visit our branches, or view our website.

We will only accept cleared funds as a deposit.

We wiill accept your instructions to establish a call deposit
account given in writing by completing our application
form, either at our branches or on line (using our Personal
Internet Banking Service). You can transfer money
between your current or savings account(s) with us

and your call deposit account by using our ATM, Phone
Banking or Personal Internet Banking services, or by
calling in to our branches. \We may act on telephone
instructions from you or purporting to be from you (or
either of you for joint deposits) immediately. For joint
deposits, each of you gives us authority to accept
instructions from any one of you.

If you die, we will hold your deposit until it is duly claimed
by your personal representative(s), heirs or other persons
having due authority to claim it. If the deposit is made

in joint names, we will hold the deposit until it is duly
claimed by your personal representative(s), heirs or other
person(s) having due authority to claim it.

Whenever you wish to withdraw a deposit, we will repay
it to any bank account as you nominate. If we become
aware of a dispute between joint account holders, we
may block the deposit until we receive consistent written
instructions from all joint account holders.

If you (or any of you in the case of a joint deposit) owe
money on any other account held with us, e.g. on a
current or loan account, at the time when repayment is
due or when you wish to make a withdrawal from your call
deposit account, we may use that money and any interest
to repay or reduce the money owed to us. We may also
retain such money if you (or any of you in the case of a
joint deposit) have a contingent liability, which is owed

to us, e.g. as a guarantor. We will not take such action

if we are aware that you made the deposit in a different
capacity, e.g. as a trustee.

If you wish to close or switch your call deposit account,
you (or all of you in the case of a joint deposit) must tell us
in writing. If we wish to close your call deposit account,
we will give you at least 30 days’ written notice unless
there are circumstances which justify us closing the
account on earlier notice.

There are no restrictions on the amount of any additional
deposit or withdrawal, but we may ask you to close your
call deposit account if you make a withdrawal and this
reduces the balance to below our minimum requirements,
or we may impose a fee.
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You do not need to give us any prior notice for withdrawals
from your call deposit account.

We calculate interest daily on the cleared balance of your
call deposit account and add interest to your call deposit
account half yearly. \WWe may, if you (or any of you in the
case of a joint deposit) so request, agree to your interest
to be transferred to another account held with us in the
same name(s) as your call deposit account.

We will send you a statement monthly in relation to each
deposit, or at least once a year.

We may at our discretion vary the interest rate on these
deposits at any time, which can be from day to day.

You can obtain the current interest rate by contacting your
local branch.

Term Deposit Accounts

You may make deposits for a fixed term. We call these
“fixed term deposits”. \We may from time to time,
subject to availability in the Country, offer special accounts
whereby you can make a deposit for a term which is
subject to a specified minimum notice of withdrawal. We
call these “notice term deposits”. \We refer to accounts
holding fixed term deposits and notice term deposits as
“term deposit accounts”. In this clause 26, we refer to
the funds paid into term deposit accounts as “deposits”.

You must have a current or savings account with us

for the duration of any term deposit account. For joint
deposits, all of you must hold a current or savings account
with us either jointly or separate current or savings
accounts in your sole names.

Term deposit accounts are subject to minimum balance
requirements. Details of the minimum balance
requirements can be obtained by calling us, visiting our
branches or viewed on our website.

Term deposit accounts can be opened in either the local
currency (i.e. the currency of the Country) or in certain
foreign currencies (please ask us for further details).

We will only accept cleared funds as deposits.

We will accept your instructions given in writing, or by
telephone (if Phone Banking service has been made
available to you), to:

« transfer money between your current or savings
account(s) with us and your term deposit account; or

* renew deposits.

We may act on telephone instructions from you or
purporting to be from you (either of you for joint deposits)
immediately. For joint deposits each of you give authority
to us to accept instructions from any one of you. Please
also see paragraphs 23.22 to 23.36.

If you die, your term deposit will be automatically renewed
until your deposit is duly claimed by your personal
representative(s), heirs or other persons having due
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authority to claim it. If the deposit is made in joint names,
your term deposit will be automatically renewed until your
deposit is duly claimed by your personal representative(s),
heirs and/or other persons having due authority to claim it.

We will repay your deposit to the account held with us
from where the deposit originated or if you (or any of you
in the case of a joint deposit) ask, to any other account.
If we become aware of a dispute between joint account
holders, the deposit may be blocked until we receive
consistent written instructions from all joint account
holders.

If you (or any of you in the case of a joint deposit) owe
money on any other account held with us, e.g. on a
current or loan account, at the time when repayment is
due or when you wish to make a withdrawal from your
term deposit account, we may use that money together
with any interest earned to repay or reduce the money
owed to us. We may also retain such money if you (or
any of you in the case of a joint deposit) has a contingent
liability, which is owed to us, e.g., as a guarantor. We will
not take such action if we are aware that you made the
deposit in a different capacity, e.g. as a trustee.

If you wish to close your term deposit account, you (or
all of you in the case of a joint deposit) must tell us in
writing.

If you wish to make withdrawals from your notice term
deposits, you must give us notice of withdrawal in
accordance with the terms of the notice term deposit.

If you withdraw all or part of your notice term deposit
without giving any or sufficient notice, we will charge you
a fee to cover our administration costs. \We can change
this fee from time to time for new notice term deposits
and notice term deposits which are renewed. Existing
notice term deposits will not be affected.

Notice term deposits may be monthly term deposits

or other period term deposits. For all term deposits,
interest accrues daily and is paid on the maturity date of
the deposit. If you (or any of you in the case of a joint
deposit) prefer for your interest to be transferred to
another account held with us, please inform us.

We will send you (or one of you, as nominated, for joint
deposits) a statement in relation to each term deposit
account at least once a year.

We may at our discretion vary the interest rate we offer
on term deposit accounts.

You can obtain the current interest rate applicable to your
term deposit account by contacting your local branch.

The interest rate for fixed term deposit accounts you
receive is fixed for the term of the deposit and calculated
daily. We will send an acknowledgement of deposit in
relation to each fixed term deposit made.

For fixed term deposits of 12 months or less, we will
pay you interest when we repay your deposit. For fixed
term deposits of more than 12 months (if available in the
Country), we will pay you interest on each anniversary of
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26.20

the deposit and on repayment. Any interest payable on
the anniversary of a deposit will be added on the day of
the anniversary to another account nominated by you and
held with us in your name (or names - for a joint deposit).

Before your fixed term deposit matures, we need to know
what you wish to do with the deposit on maturity. You
can:-

 provide us with standing instructions when you make
the deposit; or

¢ contact us by telephone or in writing with your
instructions nearer the time of maturity; or

« set up an automatic rollover so that until further
notice your deposit is renewed for the same term at the
prevailing interest rate each time it matures.

In the absence of any other instructions, we will renew
your deposit for the same term at the prevailing interest
rate when it matures.

You should not make fixed term deposits if you may
require access to your funds before the end of the term.
No additional deposits can be added to your fixed term
deposit, but multiple fixed term deposit accounts may

be opened. No partial withdrawals of capital are allowed
during the term of a fixed term deposit. You must retain
the amount of any fixed term deposit with us until its
specified maturity. The interest on each fixed term deposit
is payable only upon maturity of the relevant deposit. The
premature withdrawal of a fixed term deposit shall render
the deposit subject to no interest and a fixed premature
withdrawal charge.

Section 3 - Credit Cards
27. Definitions

43

27.1 The following terms and expressions used throughout this

Section 3 shall have the following meanings:-

Card Account - means any of our “Classic”, “Gold",
“Platinum” or “Insite” (Visa or MasterCard) accounts

we open and maintain in the Cardholder’s name to

which Card Transactions for a Credit Card are posted
(including Card Transactions arising through the use of any
Supplementary Card) together with any other liabilities of
the Cardholder or Supplementary Cardholder arising under
these Cardholder Terms and Conditions.

Cardholder - means you, if we have agreed to open and
maintain a Card Account in the Country in your name and
to issue to you a Credit Card (and/or a Supplementary
Card at your request) to operate that Card Account.

Cardholder Terms and Conditions - means those terms
and conditions governing the Card Account, and the use
of the Credit Card by the Cardholder (including the use of
a Supplementary Card by a Supplementary Cardholder),
as set out in this Section 3 of these Terms (and as we
may amend from time to time).

Card Transactions means the purchase of goods and/

or services, cash advances, fees and charges effected or
derived by the use of the Credit Card, Credit Card number
and/or Card Account.
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Credit Card means each of our “Classic”, “Gold",
“Platinum’ or “Insite” (Visa or MasterCard) personal credit
card products issued by us in respect of any one or more
Card Accounts at the Cardholder’s request (including any
Supplementary Card).

Credit Card Features means any loyalty scheme (e.g.
Airmiles), insurance product (Purchase Protection, Travel/
Accident, Loss of Baggage/Delay of Transit) or special
payment terms or facilities (e.g. Flexible Instalment Plan
and Utility Bill Payment) we offer, or make available, to
the Cardholder from time to time in conjunction with the
Cardholder’s use of a Credit Card or Card Account.

Supplementary Card means an additional Credit Card we
issue at your request to a Supplementary Cardholder to
use in conjunction with the Cardholder’s Credit Card and
corresponding Card Account.

Supplementary Cardholder means the holder of the
Supplementary Card as authorised by the Cardholder.

28. Issuing of Credit Cards

28.1

28.2

28.3

28.4

28.5

28.6

The Cardholder Terms and Conditions supersede and
replace any terms and conditions previously issued by
us in connection with the issue, operation or use of your
Credit Card(s).

Credit Cards are issued to our customers in the Country
where their Card Accounts are located. Full details of

the various Credit Card products and corresponding Card
Accounts we can offer are available at our branches.
Separate terms and conditions apply to the Credit

Card Features which can be found in our Credit Card
promotional material available at any of our branches.
Credit Cards (including replacement Credit Cards) must be
collected from us within 30 days of their issue to avoid the
Credit Card being automatically cancelled and destroyed.

You should address any Credit Card enquiries to our Call
Centre. Telephone calls between us and any Cardholder
or Supplementary Cardholder may be recorded and
retained by us.

The Credit Card must be signed by the Cardholder,

and Supplementary Cards must be signed by the
Supplementary Cardholder, immediately upon receipt.
The Cardholder should immediately sign and return the
“Acknowledgement Receipt” delivered with the Credit
Card, and any Supplementary Card. Depending on the
specific requirements of the Country where your Card
Account is held, we may require the Cardholder to sign
the Acknowledgement Receipt at the point of collection of
the Credit Card.

Use of a Credit Card is restricted to the Cardholder and
subject to the Cardholder Terms and Conditions. Use of
a Supplementary Card is restricted to the Supplementary
Cardholder and subject to the Cardholder Terms and
Conditions.

Credit Cards remain valid until the date of expiry printed
upon them.
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28.8

28.9

28.10

28.11

28.12

The Cardholder shall not permit any other person to use
the Credit Card, and any Supplementary Cardholder shall
not permit any other person to use the Supplementary
Card, and each must at all times safeguard their
respective Credit Card and PIN, and keep them under his/
her personal control. The security precaution provisions
set out in paragraph 4 in these Terms apply (as applicable)
to the Cardholder and Supplementary Cardholder in

the use of the Credit Card and Supplementary Card
respectively.

We will maintain and charge to the Card Account the
various Card Transactions and any other fees, expenses,
liabilities or losses arising under the Cardholder Terms and
Conditions and/or use of the Credit Card or Credit Card
number. A statement of amounts so charged will be sent
to the Cardholder at his/her last known address and any
such statement shall be deemed to have been received by
the Cardholder unless the statements are returned to us
by the postal authorities in the Country. Please see also
paragraphs 30.5 in respect of your rights and obligations
as regards verifying any statements sent to you in respect
of your Card Accounts.

We may issue a Supplementary Card to any person
nominated as a Supplementary Cardholder by the
Cardholder. The Cardholder Terms and Conditions

shall apply to the use of any Supplementary Card.

The Cardholder shall be bound by and be jointly liable
with you for the use of any Supplementary Card. The
Supplementary Cardholder is not permitted the use of

an ATM to operate the Nominated Account referred to in
paragraph 29.4.1, unless the Supplementary Cardholder is
an authorised signatory on the said Nominated Account.
In addition to our other rights and powers under the
Cardholder Terms and Conditions, we may cancel any
Supplementary Card at any time, and seek the return of all
Supplementary Card(s). Each Supplementary Cardholder
agrees separately to be jointly and severally liable with the
Cardholder for all Card Transactions effected by any Credit
Card issued in respect of a Card Account.

After any variation or amendment to the Cardholder Terms
and Conditions which have been brought to the notice

of the Cardholder as provided for herein shall become
effective and binding on the Cardholder. If the Cardholder
is unwilling to accept any such variation or amendment,
the Cardholder must return the Credit Card(s) along with
Supplementary Card(s) to us for cancellation.

Whenever required by us, the Cardholder shall furnish
information concerning his/her financial position to us. The
Cardholder further authorises us to verify the information
furnished. If the information is not furnished when called
for, we in our discretion may refuse renewal of the Credit
Card or cancel any Credit Card forthwith.

Information about the Cardholder and Supplementary
Cardholder may be processed by us or a member of the
HSBC Group or a third party agent of the HSBC Group
outside of the Country.
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29. Operating your Card Account

29.1The Cardholder will be responsible for all credit or other

29.2

29.3

29.4

29.4.1

29.4.2

29.4.3

facilities granted by us in respect of all Credit Cards
issued on the Card Account, and for all related charges
thereunder, notwithstanding the cancellation of the Credit
Card and the corresponding Card Account. Any loss
incurred by us arising from the use and operation of the
Credit Card, Credit Card number and/or the Card Account
shall be debited to the Card Account. If you wish to avail
of more than one Credit Card product we offer at any one
time, we shall open and maintain separate Card Accounts
for each Credit Card.

When making payment for purchases with a Credit

Card, the Cardholder (or Supplementary Cardholder, as
applicable) must either key his/her PIN into the electronic
device being used by the merchant to process the Card
Transaction, or sign a sales slip, cash advance slip or mail
order coupon and preserve a copy of the same. Copies
of the sales or cash advance slips may be provided to the
Cardholder at our sole discretion subject to an additional
charge. Provision of the copies of any sales slip or cash
advance slip may take a minimum of 45 days subsequent
to the Cardholder's written request to us. The failure of
the Cardholder (or the Supplementary Cardholder, as
applicable) to enter his/her PIN, or sign any Sales Slip,
Cash Advance Slip or Mail Order Coupon will not relieve
the Cardholder from any liability to us in respect thereof.

The value of all Card Transactions will be charged to the
Card Account in the currency of the Country or in US
Dollars (collectively referred to as the “Billing Currency”)
as advised by us. Card Transactions which are effected in
currencies other than the Billing Currency will be debited
to the Card Account after conversion into the Billing
Currency at a rate of exchange to be determined by us
from time to time.

If the Cardholder (or Supplementary Cardholder, as
applicable) is authorised by us to use the Credit Card at an
ATM belonging to us or any member of the HSBC Group
or any member bank of Visa International, MasterCard
International, or any other ATM as advised to the
Cardholder from time to time, the following additional
terms and conditions shall apply:

The Cardholder shall accept full responsibility for all
transactions processed by the use of the Credit Card at
any ATM that accepts it, and authorises us to debit the
Cardholder's current or savings account as specified in the
Credit Card application form (the “Nominated Account”),
or the Card Account, with the amount of any withdrawal
or transfer effected by the use of the Credit Card with or
without the Cardholder's knowledge or authority.

Our record of transactions processed by the use of the
Credit Card at an ATM shall be conclusive and binding for
all purposes.

Neither the Cardholder, nor the Supplementary
Cardholder, shall be entitled to overdraw the Nominated
Account or Card Account with us.
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29.4.4

29.4.5

29.4.6

29.6

29.8

29.9

We shall not accept responsibility for any loss or damage
arising directly or indirectly from any malfunction or failure
of the Credit Card or ATM arising out of the mistake of the
Cardholder (or Supplementary Cardholder, as applicable),
or the temporary insufficiency of funds in such machines,
or otherwise howsoever.

Any cheque deposited at an ATM shall only be credited to
the Nominated Account or Card Account after clearing by

us (please see paragraph 16.5 and 18) and any statement

issued on making a deposit shall only represent what the

Cardholder purports to have deposited and shall in no way
bind us.

Any cash deposit at an ATM shall only be regarded as
having been received by us upon verification and crediting
the same to the Nominated Account or Card Account.

The Cardholder must notify us in writing by completing
our relevant change of details form at one of our branches
as soon as possible of any changes in the employment,
office, and home addresses and telephone numbers of
the Cardholder and/or any Supplementary Cardholder.

We shall not be liable for the refusal of any merchant or
services provider to accept or honour the Credit Card,
nor shall we be responsible in any way for the goods or
services supplied to the Cardholder (or Supplementary
Cardholder, as applicable). Any complaint by a Cardholder
in this regard must be resolved by the Cardholder with the
merchant establishment. We shall have no responsibility
in this respect. No claim by the Cardholder (or
Supplementary Cardholder, as may be applicable) against
a merchant or services provider may be the subject of

a claim against us. We will credit the Card Account with
the amount of any refund only upon receipt of a properly
issued credit voucher from the merchant or services
provider.

The Cardholder (or Supplementary Cardholder, as
applicable) may be covered for personal insurance
pursuant to an applicable Credit Card Feature. Where the
Cardholder (or Supplementary Cardholder, as applicable) is
so covered, the Cardholder (or Supplementary Cardholder,
as applicable) specifically acknowledges that the relevant
issuing insurance company will be solely liable in cases

of death, disability, injury or loss and will not hold us
responsible whether for compensation, processing of
claims or otherwise or in any manner whatsoever.

Subject to the relevant policy terms of any Credit Card
Feature, the Cardholder (or Supplementary Cardholder,
as applicable) may be entitled to the benefit of insurance
cover for specified risks. \We may vary, suspend or
withdraw any Credit Card Feature at our discretion. You
acknowledge and accept that any insurer providing any
sort of insurance cover to Cardholders as a Credit Card
Feature will be solely liable and responsible for the
processing and payment of any claims.

Neither the Cardholder, nor the Supplementary
Cardholder, shall be entitled to the benefit of any Credit
Card Feature while in breach of any part of the Cardholder
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29.10

291

29.12

29.13

29.14

30.
30.1

30.2

Terms and Conditions, or in respect of any claim arising
after the cancellation of the Credit Card.

Neither the Cardholder, nor the Supplementary
Cardholder, may use the Credit Card for any unlawful
purposes, including the purchase of goods or services
prohibited by the laws in the Country.

We shall not be liable for any loss suffered by the
Cardholder if we are prevented from or delayed in
providing the Cardholder with any service relating to a
Credit Card, Card Account, or other ancillary service due
to strikes, industrial action, failure of power, supplies or
equipment, or causes beyond or outside our control.

The Cardholder will continue to be liable for all charges
arising under the Cardholder Terms and Conditions if for
any reason outside of the Cardholder's or our control, or
other force majeure event, we are unable to produce or
send the Cardholder a statement.

All Card Transactions should arise from the personal needs
(as opposed to the business needs) of the Cardholder or
Supplementary Cardholder, and under no circumstances
should a personal Credit Card be used for business or
trade related transactions. We may charge such additional
fees and charges as we, in our sole discretion, decide

are necessary to compensate us for any additional loss,
fines or expenses incurred as a result of the misuse of a
Credit Card for business or trade related transactions. The
Cardholder agrees that we may debit such additional fees
and charges to the Card Account.

If the Cardholder seeks to operate his/ner Card Account
by the use of telephone or facsimile communication,
the Cardholder acknowledges that the fax/telephone
indemnity provisions set out in paragraphs 23.22 up to
and including 23.27 shall be applicable thereto.

Unauthorised Transactions

The loss or theft of any Credit Card must be immediately
reported to our Call Centre as detailed on the reverse
side of your credit card (we would suggest therefore that
you program these numbers into your personal phone
directory in case you need to call us urgently at any

time). A Police Report must also be made of the lost or
stolen Credit Card, and a copy sent to us if there is any
suspected misuse of the Credit Card. The Cardholder (and
Supplementary Cardholder, as may be applicable) will be
responsible for all Card Transactions effected before notice
of the loss or theft has been received by our Call Centre.

After receipt by us of notification of loss or theft of a
Credit Card to our Card Services Department or our
Customer Service Centres, neither the Cardholder nor
the Supplementary Cardholder, will have any further
liability provided that the Cardholder and Supplementary
Cardholder (as may be applicable) have acted in good faith
and with all reasonable care and diligence in safeguarding
the Credit Card and in promptly reporting its loss to us
and the police. The decision as to the bona fides of the
Cardholder or Supplementary Cardholder in this regard
will rest with us, and we reserve the right to cancel the
Credit Card and/or any Supplementary Credit Card. In case
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30.3

30.4

30.5

30.6

the Cardholder or Supplementary Cardholder recovers the
Credit Card, he/she shall report the matter to us and the
Police, and immediately hand over the recovered Credit
Card to us at any of our branches for destruction. Neither
the Cardholder, nor Supplementary Cardholder, should
make any attempt to use the recovered Credit Card.

Notwithstanding anything to the contrary herein
contained, the Cardholder (and Supplementary
Cardholder, as may be applicable) will be liable for all
losses to us arising from the use of the Credit Card by
any person obtaining possession of it with the consent of
the Cardholder (or Supplementary Cardholder). See also
paragraph 30.5 below.

We may, in our absolute discretion, agree to issue a
replacement Credit Card for any lost or stolen Credit Card
which shall be issued on the same terms and conditions
as the original Cardholder Terms and Conditions Card (as
may be amended from time to time). We reserve the right
to charge a replacement/handling fee to the Card Account
at a rate to be determined by us and notified to the
Cardholder.

Promptly upon receipt of each statement and in any event
no less than 30 (thirty) calendar days from the date on
which you are deemed to have received that statement
(“30 Day Review"), you agree to examine and verify each
entry appearing on a statement, reconcile it with your
own records and immediately notify us in writing of any
errors, omissions, irregularities, including any fraudulent
or unauthorized transactions or any other objections

you have to that statement (collectively, the “Account
Irregularities”). If an incorrect entry on your Card Account
is identified we will correct it. If we make the correction
on the same day the incorrect entry was made, the details
may not show on your statement. If you fail to notify

us within the 30 Day Review, the balance shown on the
statement and all entries including Account Irregularities,
will be deemed correct, complete, authorized and binding
upon you and we will be released from all liability for any
transaction occurring up to the date of the most recent
statement except for those transactions you gave notice
of in accordance with this paragraph.

In addition to the consequences set out elsewhere, if

you fail to abide by your obligations under this paragraph
30.6, and those set out in paragraph 30.5, and if your
conduct or omission causes or contributes to a loss on
your Card Account (losses of any kind whatsoever, taxes,
levies, fines, fees or penalties suffered and/or incurred

by, or brought against the Bank), then we shall not have
any responsibility to you with respect to such loss. You
acknowledge that the failure to review statements in a
timely manner as required pursuant to these Terms will be
deemed to cause or contribute to the loss on the account
to the extent of any loss occurring subsequent to the time
that any error or omission would have been discovered

if the statement or other transaction records had been
reviewed in accordance with these Terms. Our maximum
liability to you shall be limited to actual direct loss in the
principal amount wrongfully or erroneously withdrawn
from your Card Account due to our gross negligence or
wilful misconduct.
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31. Credit limit

311 We will assign a credit limit to the Card Account which
must not be exceeded without our prior agreement.

31.2 A fee will become payable and charged to the Card
Account at a rate to be determined by us and notified
to the Cardholder from time to time if a Cardholder (or
Supplementary Cardholder, as applicable) exceeds the
assigned Credit Limit. In such circumstances, we may,
in our sole discretion, also cancel the Credit Card and/or
Supplementary Card, without notice to the Cardholder or
Supplementary Cardholder, and any outstanding balance
on the Card Account at that time shall immediately
become due and payable.

32. Fees

32.1 The Cardholder agrees to pay a non-refundable annual fee
for the Credit Card and for any Supplementary Card at a
rate to be determined by us and notified to the Cardholder
from time to time.

32.2 We shall charge a handling fee for each cash withdrawal or
advance which is charged to the Card Account at a rate to
be determined by us and notified to the Cardholder from
time to time.

33. Payment and finance charges

33.1 A Card Account statement will be sent to the Cardholder
at the end of each period (the “Billing Period”) to be
determined by us and notified to the Cardholder from
time to time, with details of the total amount outstanding
on the Card Account (the “Amount Outstanding”) and
the minimum payment due computed at a rate to be
determined by us and notified to the Cardholder from time
to time (the “Minimum Amount Due”) and the date by
which the payment must be made to us (the “Payment
Due Date”). The Minimum Amount Due also includes any
unpaid Minimum Amount Due from the previous Billing
Period(s). Please also refer to paragraphs 30.5 and 30.6.

33.2  Although finance charges will not be levied if the payment
of the whole of the Amount Outstanding is received
and cleared by us on or before the Payment Due Date, a
finance charge will be levied on cash advances at a rate
to be determined by us and notified to the Cardholder
from time to time, from the transaction date of each cash
advance on the Card Account and until it is fully paid.
All cheques received by us shall be subject to clearing
and funds will only be credited to the Cardholder's
Card Account after clearance. Where payment is made
by cheque, the Cardholder should allow two business
days for the cheque amount to be credited to the Card
Account. Payment by cheque to the Card Account will be
effected quicker if cheques are cleared electronically in the
Country.

33.3 If the Cardholder fails to pay us in cleared funds the whole
of the Amount Outstanding by the Payment Due Date, the
outstanding balance will attract a finance charge calculated
on the average daily balance from the date of each Card
Transaction, at a rate to be determined by us and notified
to the Cardholder from time to time. The finance charge is
debited on the last day of the Billing Period.
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33.4

335

33.5.1

33.6.2

33.6.3

33.6

33.8

33.9

33.10

33.11

Without prejudice to the payment of the finance charge
referred to in paragraph 34.3, if the Cardholder fails to

pay the Minimum Amount Due in cleared funds by the
Payment Due Date a late payment fee will be charged at
rate to be determined by us and notified to the Cardholder
from time to time.

The Cardholder may issue a direct debit standing
instruction on the Nominated Account to settle the
Amount Outstanding on the Payment Due Date. For direct
debit standing instructions the following additional terms
and conditions shall apply:

The Cardholder agrees that we reserve the right to
determine the priority of any such standing instruction
against cheques presented to the Nominated Account or
any other arrangements made with us.

The Cardholder understands that any amendments and
cancellations to any such standing instruction should
reach us at least one week before the next Payment Due
Date.

The Cardholder will be debited for the percentage he/she
specified of the outstanding balance as of the statement
date regardless of any payments made manually.

If any standing instruction, cheque or any other
instrument of the Cardholder is not honoured, or there
are insufficient cleared funds to meet such payment,

we (in our sole discretion) may debit the Card Account
with a finance charge thereon calculated in accordance
with paragraph 34.3, and may process any such standing
instruction whenever there are sufficient cleared funds to
the credit of the Nominated Account after the original date
on which such payment was intended.

If the Cardholder disagrees with any charge indicated in
the monthly statement for any Card Account, the same
should be communicated to us in accordance with the
provisions set out in paragraphs 30.5 and 30.6.

Any Payments made by a Cardholder will be applied by us
in or towards payment of the Cardholder's liabilities to us

under the Cardholder Terms and Conditions in such order

as we may decide.

We reserve the right to amend the finance charge and
other charges from time to time, at our discretion.
Publication of charges by such means as we may
consider appropriate will constitute effective notice to
the Cardholder. Use of a Credit Card after the date upon
which any change to the Cardholder terms and conditions
is to have effect (as may be specified in our notice)

will constitute acceptance without reservation by the
Cardholder (and Supplementary Cardholder, as may be
applicable) of such change.

Details of the finance charges and other charges,
applicable to any Credit Card or Supplementary Card and
their use, are available on request at any of our branches.

The Cardholder acknowledges that we may exercise our

rights under paragraphs 34.1 to 34.6 in the event that the
Cardholder fails to pay the Minimum Amount Due by the
Payment Due Date.
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33.12

33.13

33.14

34.
34.1

34.2

34.3

34.4

If the Cardholder fails at any time to pay sums when

due, the Cardholder authorises us to disclose information
concerning the Cardholder, the Supplementary Cardholder
and/or the Card Account to such persons as we may see
fit, including the banking regulator in the Country, any
Credit Bureau or other financial institution.

The Cardholder and the Supplementary Cardholder
authorises us to, without notice, combine or consolidate
the Amount Outstanding on the Card Account with

any other account which the Cardholder and or the
Supplementary Cardholder maintain with us, and set-
off or transfer any monies standing to the credit of the
Cardholder’s other accounts in or towards satisfaction of
the Cardholder's liability to us under these Cardholder
Terms and Conditions.

We shall have the right at our absolute discretion to
transfer, assign and sell in any manner, in whole or in
part any of the Cardholder's Amounts Outstanding. The
Cardholder hereby authorises us to appoint collection
agents for recovery of outstanding amounts. The
Cardholder shall pay all the costs of collection of dues,
legal expenses and outstanding amounts with interest,
should it become necessary to refer the matter to a
collection agency or seek legal recourse to enforce
payment.

Cancelling your Credit Card

You may cancel your Credit Card and close your

Card Account at any time by written notice to us
accompanied by the return of your Credit Card and all
Supplementary Cards we issued on your Card Account.
You, or the Supplementary Cardholder, may cancel the
Supplementary Card by written notice to us accompanied
by the return of the Supplementary Card.

We may cancel, or the suspend the use of, your Credit
Card, and/or any Supplementary Card, at any time, in any
way we see fit, with or without prior notice, and with or
without assigning any reason, but we will normally give
you prior notice unless we have a reason for not doing so,
e.g. if we consider that your Credit Card or Card Account
has been or is likely to be misused or if the Credit Card
has not been used by you for a considerable amount of
time. We may, at our sole discretion, refuse to renew any
Credit Card.

You must not use your Credit Card after we have asked
you to return it to us or told you that its use is suspended.
We may debit your Card Account for the amount of any
Card Transaction made by you even if it is not paid by us
until after return or suspension of the Credit Card.

The whole of the Amount Outstanding on your Card
Account shall become due and payable to us as soon
as we receive your notice of cancellation of the Credit
Card, or as soon as we have taken steps to cancel the
Credit Card or Card Account for whatever reason. For
this purpose, the Amount Outstanding shall include
liability for all Card Transactions (and all pending Card
Transactions) and all other amounts due under the
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34.5

34.6

34.7

34.8

34.9

34.10

34.1

Cardholder Terms and Conditions, including any liability
for Card Transactions arising by the use of your Credit Card
(and/or any Supplementary Card) since the date of your
last Card Account statement which have yet to be debited
to the Card Account. We may, without any prior notice

to you, debit any of the Amount Outstanding from your
Nominated Account as we see fit.

The Cardholder Terms and Conditions will remain valid and
enforceable until full payment has been received by us

of all the Amount Outstanding (as described in paragraph
34.4).

In the event of your death, your estate (or heirs) will

be responsible for settling the Amount Outstanding (as
described in paragraph 34.4) and shall keep us indemnified
from all costs and expenses (including legal fees on a full
indemnity basis) we may incur in recovering the Amount
Outstanding.

In the event of your bankruptcy or death, the Amount
Outstanding (as described in paragraph 34.4) shall
become immediately due and payable, and you and any
Supplementary Cardholder must immediately cease
the use of any Credit Card and all Credit Cards must

be returned to us. If you are covered by any insurance
product associated with any of your Credit Cards, any
insurance proceeds we recover on your behalf shall be
credited directly to your Card Account.

In the event of the death of a Supplementary Cardholder
in circumstances where the Supplementary Cardholder

is a joint account holder of the Nominated Account, then
you and any Supplementary Cardholder must immediately
cease the use of any Credit Card and all Credit Cards must
be returned to us. In such circumstances, the estate (or
heirs) of the Supplementary Cardholder shall be jointly
liable with you for settling the Amount Outstanding (as
described in paragraph 34.4) and keeping us indemnified
from all costs and expenses (including legal fees on a full
indemnity basis) we may incur in recovering the Amount
Outstanding.

All Credit Cards remain our property at all times and must
be returned to us immediately upon our request.

Unless and until your Card Account is cancelled, or you
instruct us otherwise in writing, we shall provide renewal
Supplementary Cards to the Supplementary Cardholders
(as applicable) from time to time.

If for any reason you (or any Supplementary Cardholder,
as applicable) fails to comply with the Cardholder Terms
and Conditions, we may cancel all or any of the Credit
Cards we have issued to you and proceed to recover the
Amount Outstanding (as described in paragraph 34.4). In
such circumstances, you (jointly with any Supplementary
Cardholder) shall be responsible for all such costs,
charges and expenses so incurred by us (including legal
fees on a full indemnity basis).

Issued by HSBC Bank Middle East Limited, PO. Box 57 Doha, Qatar, which is
incorporated in Jersey, Channel Islands and regulated by the Jersey Financial
Services Commission MKT/CMP/10538
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