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HSBC @ GENERAL CONDITIONS HSBC

GENERAL CONDITIONS oladl L g il

1. Any fees listed in this booklet apply to normal transactions. The Bank reserves the right to levy Loy o leaall e Lbal ogu) ) 0258 (3 Sall bl Lulall o lbeall e Golas i 3a (88,6500 o gy ] =)
additional charges for services at its sole discretion. Bllaall s, Lizal

2. Other expenses, such as stamps, postage, cable, fax charges etc. not included in this list will be i b g aiSIaA 5 La <3 Aty al adl GuSLall CO1ATE JLu W1 sy sudl ¢ ol ghall o gun S oAl ol uas gi -y
charged where incurred. Leland sic Leliass

3. Charges for any services not mentioned will be available on request. I Bl oo aiSIN1aA b 8, S aall wiyl g o g yiull JS Huass oKay —Y

4. All terms and conditions mentioned are subject to change without notice. BUS- g BRI K| £508 b Baaliaall sslall Jlal ase angy —8

5.The Bank's standard interest rates are on display in HSBC branches in Qatar.
SESI A A Lasiluall o juaiayg)

Abbreviations used in this booklet: A/C Llall
A/C - Account .
AGCC - Arab Gulf Cooperation Council A::I\(I’; ! “*’A‘é"i“‘uf:*d‘ ;’JM
ATM - Automated Teller Machine &Y .d*"‘.c" *’L‘?
BIC - Bank Identifier Code BIC il ‘—“—‘J‘J S
COC - Cashier Order Cheque coc ; e ol el
CSGF - Capital Secured Growth Fund CSGF JWl ey lan g g3 G guim
EUR - Euro EUR 9093
FCY - Foreign Currency FCY Loval e Mae
GBP - Great Britain Pound GBP iyl aia
GCCNET - Gulf Cooperation Council ATM Network GCCNET Y Gilpaall sl Cu\-*-"j‘ ol 1S5
IBAN - International Bank Account Number IBAN - - ill a0
LPO - Local Purchase Order A =
N/A - Not applicable LPO gl il Gl
NAPS - National ATM and POS switch N/A Gabiyy
PIB - Personal Internet Banking NAPS ea,BY) e sl Lk ol A
PIN - Personal Identification Number PIB a3, e Luad Bl s juaall Louall
QA - Qatar PIN sl 03,1
QAR - Qatari Riyal QA s
Sl - Standing Instruction QAR k3 UL,
TC -Travellers Cheque S| wl_ul o Laatas
TMD -Term Deposit TG L g:l&::,
TT -Telegraphic Transfers = -
USD - US Dollars TMD Ja¥ dasy
T S s
Tariff is effective from June 2009 and applicable to HSBC branches in Qatar only. UsbD é—:ﬁi.ﬂﬁ
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PERSONAL ACCOUNTS
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Current
QAR uUsD GBP EUR
Minimum monthly average balance required 8,000 5,000 5,000 5,000
Monthly charge if the account average QAR50 | QAR50 | QAR50 | QAR50
balance falls below the minimum required
(Charges debited in the currency of the account)
Savings
QAR UsD GBP EUR
Minimum monthly average balance required 8,000 N/A N/A N/A
Monthly charge if the account average QAR B0 | N/A N/A N/A
balance falls below the minimum required
Call Deposit account
QAR UsD GBP EUR
Minimum monthly average balance required 15,000 7500 7500 7500
Monthly charge if the account average QAR B0 | QAR B0 QAR 50 QAR 50
balance falls below the minimum required
(Charges debited in the currency of the account)
International
International account opening for non QAR 700 | QAR 700 | QAR 700| QAR 700
Premier customers
(Charges debited in the currency of the account)
Term Deposits
QAR uUsD GBP EUR
Minimum opening balance required 50,000 20,000 10,000 25,000
STATUS
Cancellation of Status Account
- Within first 6 months QAR 500
- After 6 months but before 12 months QAR 250
Minimum monthly salary required QAR 15,000
Minimum average balance required N/A
Fixed monthly service charge QAR 70
or
Combined average relationship balance required QAR 100,000
(or equivalent in FCY)
Monthly charge if the average balance QAR 70
falls below the minimum required (or equivalent in FCY)
Outward remittance via Standing Instruction QAR 50 for initial set-up and
subsequent charges waived
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HSBC Premier

Combined average relationship balance required QAR 350,000
(or equivalent in FCY)
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Monthly charge if the average balance falls QAR 200
below the minimum required (or equivalent in FCY)
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Notes:

a) No minimum balance charge is levied if the customer has any of the following with HSBC Qatar: loan, authorised overdraft limit, vehicle
finance loan, investment(s), an average minimum balance of QAR 8,000 * is held in a current &/or savings account, or a minimum of QAR
50,000 is held in a TMD account. Head Start accounts are exempted from the minimum balance charges.

* STATUS customers are subject to their separate service package agreements.

b) No interest is paid on Call Deposit accounts and TMD accounts, if the balance falls below the minimum required.

c¢) Standard cheque books are issued to current account holders only.

d) No cheque books are issued for FCY accounts; however, the accounts may be accessed through HSBC ATMs, using

a linked ATM/Debit card, to withdraw cash. Cash will be dispensed in local currency.

e) Interest is paid on savings accounts half-yearly at the end of June and December based on the daily available balance in the account.

f) Interest on TMD accounts is paid on maturity.

g) FCY current, TMD and savings accounts are available in most major currencies (details available on request).

h) TMD accounts uplifted before maturity will be charged a handling fee of QAR 50 and the accrued interest will not be payable. This is not
applicable to TMD funds transferred to an investment with HSBC.

i) The Bank accepts funds for TMD accounts for fixed periods of 1, 3, 6, 12 months and more. Longer periods may be available on request.
j) For more information on HSBC Premier, please contact the HSBC Premier Relationship Manager at your nearest HSBC branch. HSBC
Premier customers receive a special tariff available at HSBC Premier Centres.

ATM DEBIT CARDS
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Annual fee

- Primary card Nil

- Additional card (for joint A/Cs only) Nil
Card replacement charges QAR 50
Re-issuance of PIN QAR 50
Card not collected over two months QAR 50
(Please note the card will be cancelled)

USAGE FEE

HSBC ATMs in Qatar
Cash withdrawal/deposit Free
Balance enquiry Free
Mini-statement (last 8 transactions) Free
Transfer within HSBC accounts Free
Utility bill payments (Kahramaa & Q-tel) Free

Other bank ATMs in Qatar (via NAPS)

Cash withdrawal Free

Balance enquiry Free

ATMs in AGCC Member States*
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Cash withdrawal QAR 6 per transaction
+ exchange rate
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Balance enquiry QAR 3 per transaction
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HSBC ATMs Internationally

Cash withdrawal

QAR 10 per transaction
+ exchange rate
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Balance enquiry

Free

Llas

el e kil

VISA/PLUS ATMs Internationally
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Cash withdrawal

QAR 20 per transaction
+ exchange rate

Balance enquiry

Free
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* Transactions at HSBC ATMs in AGCC member states are routed through the GCC Net ATM switch and charged
accordingly.

ELECTRONIC BANKING SERVICE

PHONE BANKING
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Registration Free
Re-issuance of Phone Banking PIN QAR 50
Enquiries on account balances and transactions Free
Enquiries on Credit Card accounts & Air Miles Free

Ordering cheque books

Normal cheque book charges apply

Funds transfers

- Between HSBC Qatar accounts Free

- Local QAR 20

- International QAR 55
Fax back of currency rates Free
Fax back of term deposit rates Free
Utility bills set up & payments Free

(Q-tel & Kahramaa)
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PERSONAL INTERNET BANKING
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Registration Free
Reset / replace password QAR 50
Enquiries on account balances and transactions Free
Funds transfers

- Between HSBC Qatar accounts Free

- Local QAR 20

- International QAR 55

- Demand Draft QAR 25
Utility bills set up & payments (Q-tel & Kharamaa) Free
Term deposit rate enquiries Free
Set up / amend / cancel standing instructions Free

Note:

Funds transfer to a third party (i.e. other than one's own accounts within HSBC Qatar or to settle utility bills within Qatar) will require a third
party limit to be set up prior to making any transaction via Phone Banking and Personal Internet Banking. In line with our increased fraud
monitoring and secutity measures, we may choose to contact you regarding third party transactions within 2 working days to confirm their
authenticity. If we are unable to contact you, we may choose to cancel such transactions. Neither the bank, nor its branches or officers are
responsible for any loss, delay, error or omission as a result of such cancelled transactions.

CHEQUES
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Standard cheque books*
- 25 leaf cheque book

QAR 25 per cheque book
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- STATUS and HSBC Premier customers Free
* No additional charges for dispatch by mail.
CHEQUES SENT FOR COLLECTION
Clearing Cheques (QAR)
Normal clearing cheques through Qatar Central Bank Free

clearing centre

Cheques payable at centres where Qatar Central Bank
clearing facility is not available

QAR 100 per cheque
(plus correspondent bank
charges, If any)
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Post-dated cheques
- Acceptance

- Cancellation

QAR 20 per cheque
QAR 20 per cheque
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Cheques Returned

Deposited in own account

Free

Drawn on own account:
- Due to insufficient funds

- Due to other reasons

QAR 500 per cheque
QAR 20 per cheque
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Exceptionally approved cheque clearance
- Personal Banking customers

- STATUS customers

QAR 100 per cheque
(Plus OD interest charges, if any)

QAR 50 per cheque
(Plus OD interest charges, if any)
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Special/High Clearing Cheques (QAR)
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High Clearing (expected to clear within 1 hour)

QAR 20 per cheque

Special Clearing (for amounts over QAR 250,000
expected to clear within 30 minutes)

QAR 50 per cheque

Stop Payments*

Cheques

QAR 50 per instruction

Cashiers Orders

QAR 100 per instruction
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* Stop payment instructions can only be accepted in accordance with legal requirements.

FOREIGN CURRENCY CHEQUES

Collection of Foreign Currency Cheques*
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If proceeds are paid in QAR

Our prevailing TT buying rate at date
of notification of receipt of funds
and QAR 50 postage charges, plus
correspondent bank’s charges, if any
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If proceeds are paid to customer’s FCY account

USD 35 or (equivalent in FCY) as
commission in lieu of exchange plus
correspondent bank’s charges, if any
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Purchase of Foreign Currency Cheques *
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If proceeds are paid in QAR

Our “on demand” buying rate and
QAR 50 postage charges, plus
correspondent bank’s charges, if any
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If proceeds are paid to customer’s FCY account

USD 35 or (equivalent in FCY) as
commission in lieu of exchange plus
correspondent bank’s charges, if any
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* Clearing Bank/Drawee Bank and postage charges, if any, will be from the account of the customer.

Travellers Cheques
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A/C Holders Non A/C Holders
Sales Commission Free 1%
Encashment Commission
-Travellers cheques issued by HSBC Group offices Free Free
-Other travellers cheques QAR 3 per leaf QAR b per leaf
(min QAR 50) (min QAR 50)
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TRANSFERS

Transfer within HSBC Qatar
(Other than by Standing Instruction)

Free of charge
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Mail Transfer

Standard demand draft charges,
plus postage charges
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Standing Instructions

Sl set up / amendment
(For automated date / transaction triggered Sls only)

QAR 50 per instruction
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Sls favouring other entities outside HSBC Qatar

25% discount on respective

remittance charges
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Penalty fee for insufficient funds to meet a S| payment

QAR 100 per breach
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Balance (sweep) orders:
- Set up charge

- Amendment charge

QAR 50 per instruction
QAR 20 per instruction
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INWARD REMITTANCES
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other banks in Qatar

A/C Non A/C
Holders Holders
In QAR
If paid in cash Free QAR 150
If credited to the beneficiary’s account with HSBC Free N/A
If credited to the beneficiary’s account with other banks N/A QAR 50
in Qatar
In Foreign Currency
If paid in QAR at current buying rate for Free QAR 150
currency concerned
If credited to own FCY account UsSD 20 N/A
(equivalent in FCY)
If credited in FCY to the beneficiary’s account with N/A QAR 150

(equivalent in FCY)

If paid in currency notes other than QAR

1% commission

1% commission
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(min QAR 25) (min QAR 25
plus a handling
charge of
QAR 50)

If paid in the form of travellers cheques 1% commission 1% commission

(min QAR 25) (min QAR 25
plus a handling
charge of
QAR 50)

Instructions sent on behalf of customers to remit funds

from HSBC Group offices

- Messages sent by fax & courier QAR 100
- Messages sent by telex & courier QAR 150

Notes:

a) Beneficiary of the remittance may be required to pay a charge depending on the conditions set by the remitter or his/her bank.

b) Foreign currency notes and travellers cheques are subject to availability.

c¢) As required by United States Regulations, all USD remittances are routed through HSBC Bank, USA and incur a USD 25

- processing fee.
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OUTWARD REMITTANCES

TELEGRAPHIC TRANSFERS*
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All transfers within Qatar

QAR 35

All other transfers

QAR 70

Recall of TT funds

QAR 70 (plus correspondent bank
charges, if any)

TT investigation
- Internal

- Beneficiary bank

Free

QAR 70 (plus correspondent
bank changes, if any)

DEMAND DRAFTS *

Issuance QAR 25
Cancellation
- With original returned QAR 50

-When a telex is required to be sent

QAR 75 (plus correspondent bank
charges, if any)

Stop payment

QAR 100 (plus correspondent bank
charges, if any)

Mail transfer

Normal Demand draft charges plus
postage charges

CASHIERS ORDER*

Issuance QAR 25
Cancellation (with original returned) QAR 50
Stop payment QAR 100**
Postage charges QAR 25
Courier charges QAR 100
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* These services are available to account holders only.

** Stop payment instructions can only be accepted in accordance with legal requirements.

a) Beneficiary of the remittance may be required to pay a charge depending on the conditions set by the remitter or
beneficiary bank.

b) As required by United States Regulations, all USD remittances are routed through HSBC Bank, USA and incur a USD 25
processing fee.

c) Status customers are eligible for 1 outward remittance free of charges when set up as a Standing Instruction. A one
time Sl setup charges of QAR 50/- applies.

Notes:

a) All out of pocket expenses and remitting/correspondent bank charges, if any, will be deducted from the proceeds of the remittance by
the correspondent bank and the paying bank (‘Beneficiary’ deduct); or the remitter may choose to bear these charges in order for the full
payment to reach the beneficiary (charges ‘Ours’).

b) All EURO cross broder payments must include both mandatory IBAN and BIC details of the beneficiary. Payments without IBAN and BIC

can be returned or rejected (less a fee) by the receiving bank.
c) As required by United States Regulations, all USD remittances are routed through HSBC Bank, USA and incur a USD 25 processing fee.
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LOANS & OVERDRAFTS

PERSONAL LOANS

HSBC <»

laallall 2 tel 5,

Sl e Coall g g,

drardll a9 Al

Interest rate charged

Available upon request

ST REPIT-PR-9)

3aslall yauw

Arrangement fee

2.5% (10% discount applies for
Status customers)

ARG
(QA\A’JI&,LU.AJI £ Wanl o YA )

oS sy

Early settlement of loan
- Own sources

- Paid by another bank

1% of amount paid
1% of total outstanding facilities

oAl Sl syl

Partial settlement of loan

1% of amount paid

Arrangement fee for top-up of existing loans

- If approved within first 6 months from initial
drawdown date

2.5%

QAR 100 in addition to standard
charges

dM't_L.LA-“C)AZ\ fraadl 8 Opo dieay —
La3lal o Maguathl ol oo 7V Al ey 13 e s —
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Loan instalment increase QAR 250
Loan instalment decrease QAR 650
Replace of loan guarantor QAR 100

RECE ool s 5uly)
3.y \ov 02l bud (Aa043
BV o<l a3

Asset Link arrangement fee
(secured loans)

1% of facility amount
(max QAR 1,000)

S RSN IYA
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Family protection insurance

Free

RS EE

BESIRTEY

Late payment fee

QAR 200 per default

ale bhad JSU .3, Yoo

bt s 5aals

Liability letter

QAR 500 per letter

Clearance letter

QAR 100 per letter

Other letters related to personal loans

QAR 50 per letter

Solgi JS1. 3,00 A gae ulgi Hlawl
Solgi JI.3, Ve b e Mal Bulgh Hluwl
Balghn JSI.3,0 Ladiull (24,810 d8latall g A S5l

Instalment suppression fee

QAR 250 per suppression

Jadye baad JSI.3,Y00
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Interest charged on overdue loan instalments

3% over contract rate

aale aeliall 5lall jaw 358 /Y
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Conversion from fixed rate loan to variable rate loan

1% of the outstanding loan amount
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VEHICLE FINANCE LOANS

ol lpeadl Jygad o 58

Interest rate charged

Available upon request

olbll die 3410

saslall yaw

Arrangement fee
- Relationship Customers

- Non-Relationship Customers

(50% discount applies for Status customers.
Arrangement fee of 3% will apply for vehicle loans
approved outside the normal lending criteria)

2% (min QAR 2000)
2.25% (min QAR 2000)
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Comprehensive insurance
- New vehicles

- Used vehicles

4.5% of vehicle cash price

4.75% of vehicle cash price
(subject to insurace provider's
approval - may vary with model,
make and age of vehicle)
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Early payment of loan
- Own sources

- Paid by another bank

1% of amount paid
1% of total outstanding facilities
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HSBC <»

laallall 2 tel 5,

Partial repayment of loan

1% of amount paid

Loan instalment increase

QAR 250

Loan instalment decrease

QAR 650

Sl aliall G/ 028l e A s
B, Yoo o8l s 3ubyy
e ol b i

Interest rate charged on overdue instalments

3% over contract rate
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Instalment suppression fee

QAR 250 per suppression

Jaye bk JSI. 3,V 0
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Liability letter

QAR 500 per letter

Clearance letter

QAR 100 per letter

Other letters related to vehicle loans

QAR 50 per letter

Cancellation of loan after LPO is issued

QAR 500

OVERDRAFTS *

Interest rate charged

Available on request

Interest rate charged on unauthorised overdraft

5.25% over rate on authorised
overdraft

salgi I .3 00 L0 g0 Bulgis juw!

Solgi S .3, Ve b e Ma ol Hlas)

U, JSI 3., 0 Sl oy 558 Lalaiall a1 S5l

B0 &MJIGI\)L.“Q.UQ)M'J’_!‘JA‘);JIGL"_‘!
*J}JJSAJ| O_Lﬁ ;.Au.t.”

bl vic H5410 Sealall e cadl e 3uslall e

ool Jagus "U_‘.:S.\SEQHJMU_‘.:S.\L_:)ZO,YO aaiaall jue 03 4isal |u_|.c‘_m..‘|u_‘&3_\3\_§.||)a.m

Sl e

Arrangement fee on personal unsecured overdraft

1% of overdraft limit (min QAR 250)
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Annual renewal fee on personal unsecured overdraft

1% of overdraft limit (min QAR 250)
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Increase in personal unsecured overdraft limit

QAR 100 per request
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Arrangement fee on fully secured personal overdraft

1% of overdraft limit
(max QAR 1,000)

s5Sall le Gl aa o 7Y
(Go Ver s * bl uny)
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Annual renewal fee on fully secured personal overdraft

1% of overdraft limit
(max QAR 1,000)
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Commitment fee on the unused portion of the overdraft 0.25%
Salary Advance
Available to Government & Semi-Government employees
only against receipt of salary list.
- Personal Banking customers QAR 200
- STATUS customers QAR 100
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* STATUS customers are offered a preferential overdraft package.

Geafl e Gl IS e e Balal el el Sl fany ¥

N



12

HSBC <»

The world’s local bank

CREDIT CARDS

HSBC <»

laallall 2 tel 5,

Lo Lats Y AaUal

Card/Plus/Cirrus ATMs

transaction

transaction

Classic Gold In-Site Platinum
VISA/ VISA/ Master- VISA
Master- Master- Card Card
Card Card
Annual fee QAR 200 QAR 300 QAR 50 QAR 450
Supplementary cards
-With same limit Upto2 Upto2 Upto 2 Upto 2
Free Free Free Free
(QAR 100 (QAR 150 (QAR 25 (QAR 225
3rd card 3rd card 3rd card 3rd card
onwards) onwards) onwards) onwards)
- With separate limit QAR 100 QAR 150 N/A QAR 225
Monthly finance charge 2.5% 2.25% 2% 1.90%
(if settlement percentage is less than 100%)
Cash advance fee 45% 45% N/A 4.5%
of total of total of total
amount amount amount
(min QARBQ)| (min QAR50) (min QAR50)
plus cash plus plus
finance finance finance
charge charge charge
Card replacement QAR 100 QAR 100 QAR 50 QAR 100
Non collection of Credit Card QAR 200 QAR 200 N/A QAR 200
Transfer of free Credit Card to another QAR 200 QAR 200 QAR 200 QAR 200
bank within first 6 months
Late payment QAR 150 QAR 150 QAR 150 QAR 150
Exceeding card limit QAR 150 QAR 150 QAR 150 QAR 150
Increase credit limit QAR 100 QAR 100 QAR 50 QAR 100
Copy of sales voucher QAR 25 QAR 25 N/A QAR 25
per per per
voucher voucher voucher
Copy of Credit Card statement QAR 20 QAR 20 QAR 20 QAR 20
per per per per
month month month month
Charges for each disputed transaction QAR 100 | QAR 100 | QAR 100 | QAR 100
if the transaction is proven to be genuine
PIN replacement QAR 50 QAR 50 N/A Free
Returned cheque QAR 500 | QAR 500 | QAR 500 | QAR 500
Access to HSBC current/ savings Free Free N/A Free
accounts through HSBC ATMs
(within Qatar)
Access to HSBC current/ savings QAR 10 QAR 10 N/A QAR 10
accounts through HSBC ATMs per per per
(outside Qatar) transaction| transaction transaction
Access to HSBC current/ savings QAR 20 QAR 20 N/A QAR 20
accounts through VISA/Master per per per

transaction
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OTHER SERVICES

HSBC <»

sltaallall 2 tel 5y

Statement of account
- Regular statement

- Extra statement copy

Free

QAR 15 per month upto a period of
5 past years, and QAR 25 per month
for earlier periods.
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Lol ol g Guaasdl 3,35 A Hede JSI.3, VO
elld Ja3 Lo el JSI .3, Y0

luaall (858
sl Sluall (858 —

Ll Lo —

Retrieval of documents issued by bank
(other than statements of accounts)

- Up to 6 months old
- Over 6 months old

QAR 75 per record
QAR 150 per record

Ails JSI.3, VO

S JSI. 3, V0

(0Lluall (32K ji2) wlalal ¢ya el o 3 julas @liitus e Jgnnll
5,0 Y il Tl 3a—
S0 Y il Ll Jus L —

Account balance/salary certificate QAR 50
Clearance letter QAR 100
Certifying copy of passbook QAR 50
Issuance of duplicate passbook QAR 100
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Deposit/withdrawals in FCY notes other than QAR
(Major currencies only & subject to availability)

1% (min QAR 25 equivalent in FCY)
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Closure of an account (within 3 months of its opening)

QAR 100

REEEE
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Early payment of facilities by another Bank

1% of total outstanding facilities
(Personal loans, vehicle loans, Credit
Cards & ODs)
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Monthly charge for inactive account
(if amount is less than QAR 500)

QAR 10

Verification of signature on cheques
(for a max of 10 cheques per instruction)

QAR 25 per instruction

Senior staff housing loan
- Issue of letter

- Monthly instalment payments

QAR 100
QAR 25 per payment
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Transfer from one account to another to cover overdraft
- Personal Banking customers

QAR 50

Ad.‘)o’
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Charges for unpackaged facilities

QAR 100
(in addition to standard charges)

(3olaall p gy M BLAYL) 3oy Vo

Courier charges
- Sending Credit Cards/ATM cards to Group Offices

- Sending PINs to Group Offices
- Sending Credit Cards & PINs within Qatar
- Sending Cheque books within Qatar

QAR 150
QAR 50
Free

Free

oolall o s

Cash / cheque withdrawals over the counter
up to QAR 8000*

QAR 10 per Transaction

Cash / cheque deposit over the counter
up to QAR 10000*

QAR 10 per Transaction

Emergency encashment for non Premier customer

QAR 75
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* Not applicable for Status, Premier and Non-relationship card customers
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