HSBC <)

Dear Customer

It gives us great pleasure to inform you of the upcoming relocation of our main branch to brand new premises.
In a short while our branch at Grand Hamad Street will cease to function. We wiill, instead, be moving the
operations of both, our personal financial services as well as our corporate banking section to the new HSBC
Building on Airport Road, opposite Dasman Center.

The table below details the schedule of the movement of banking operations to the new branch:

DATE DEPARTMENT CURRENT NEW LOCATION SERVICES
LOCATION
22nd Nov 2009 Corporate Customer 2nd Floor Grand 1st Floor ABA All documents,transfer
Services Unit Hamad Street Building, Airport Road | requests, account related
Branch queries will be handled

from the new office
w.e.f 22nd Nov 09

22nd Nov 2009 Trade Service 1st Floor Grand 1st Floor ABA All documents and
Department Hamad Street Building, Airport Road | service for trade
Branch products will be handled

from the new location
w.e.f 29th Nov 09

29th Nov 2009 Main Branch — Cash Ground Floor 1st Floor ABA All cash and cheque
Operations Grand Hamad Building, Airport Road | clearing operations for
Street Corporate Customers will

be handled separately
from the Business
Banking Unit in the new
office w.e.f 29th Nov 09

The last operating date of the Grand Hamad Street Branch will be on Thursday, 26th November 2009 from 07:30 am
to 1:00 pm. and the first day of operations in the new branch at Airport Road will be on Sunday 29, November 2009
opening at 07:30 am.

Banking hours in the new branch
Banking hours for customers in the new branch will be from 07:30 am to 1:00 pm from Sunday to Thursday.

For any further clarification, please feel free to contact your relationship manager or our Corporate Customer Service
hotline 4383456 during normal working hours.

Please be assured of our best service at all times.

Yours faithfully
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HSBC Bank Middle East Limited
Grand Hamad Street Branch

P. O. Box 57, Doha, Qatar

Telephone : 4382100, Facsimile : 4416353
Telex : 4204 HSBC DH

SWIFT Address : BBMEQAQX

Website : www.hsbc.com.ga

E-mail : hsbc@qgatar.net.qa

Issued by HSBC Bank Middle East Limited, P.O. Box 57, Doha, Qatar, which is incorporated in Jersey, Channel Islands and regulated by the Jersey Financial Services
Commission. MKT/CMP/0000
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