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HSBC <»

The world’s local bank

CONTACT INFORMATION

The information given in this Tariff of Charges is for general guidance only. For more
information, please contact us at:

Grand Hamad Street
P.O. Box 57
Doha, State of Qatar

Telephone 438 3456 Hotline
Facsimile 441 6593

Website www.hsbc.com.qga
E-mail hsbcga@qatar.net.qa

The Bank reserves the right to alter its Tariff of Charges as it sees fit at any time after
notifying the customer.

Charges stated herein apply to transactions conducted in the ordinary course of business.
Additional charges may be incurred. The Bank reserves the right to impose additional

charges as it sees fit.

This Tariff of Charges is effective from June 2009 and applicable to HSBC Bank Middle East
Limited, Qatar branches only.

HSBC Bank Middle East Limited, PO Box 57, Doha, Qatar Telephone 4383456, Facsimile 4416593, E-mail hsbcga@qgatar.net.qa
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The world’s local bank

ACCOUNT SERVICES
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CURRENT ACCOUNTS
QAR USsD EUR GBP
Minimum Monthly Average Balance 15,000 5,000 5,000 5,000
Monthly Charge if Minimum Average QAR 150
Balance not met
CALL DEPOSIT ACCOUNTS
QAR UsSD EUR GBP
Minimum Monthly Average Balance 25,000 7,500 7,500 7,500
Charge QAR 150
(if Minimum Monthly Average Balance
not maintained)
TIME DEPOSIT ACCOUNTS
QAR UsSD EUR GBP
Minimum Opening Balance required 50,000 20,000 20,000 10,000
ISSUANCE OF CERTIFICATES
Letter to Ministry of Business and Trade QAR 500

Balance Certificate

QAR 100 (Per Request

Audit Confirmation Letter

Trade and Credit Information (TCI)

QAR 250 (Per Request

Other Certificates

( )
QAR 250 (Per Request)
( )
( )

QAR 100 (Per Request

ACCOUNT STATEMENT REQUEST
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Monthly Mailed Copy

Free
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Extra Copy

QAR 100 (Per Month)
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STANDING ORDERS / INSTRUCTIONS
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Set-up Fee

QAR 50 (Per Instruction)

Amendment Fee

QAR 50 (Per Instruction)

Insufficient Funds

QAR 100 (Per Breach)

Cancellation

QAR 25 (Per Instruction)
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ACCOUNT MANDATE AND MAINTENANCE
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Change of Account Titles

QAR 250 (Per Account)

(s US) .5, Yoo

Documents (More Than 30 Days)

Late Fee for Non Renewal of any Expired Account

QAR 300 (Per Month
Per Business Account)

Account Closure within 6
Months of its Opening

QAR 250

(Per Closing Account)
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Dormant Account Reactivation

QAR 100 (Per Account)
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Unclaimed Account Reactivation

QAR 250 (Per Account)
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Signature Verification

QAR 50 (Per Request)

(ol K1) .3, 0

sl 48U

) HSBC Bank Middle East Limited, PO Box 57, Doha, Qatar Telephone 4383456, Facsimile 4416593, E-mail hsbcga@qatar.net.qa

hsbcga@qatar.net.ga s ,3<INl w,ul c ££V10AY LSl EYATE 0T Casla uaSll saa 5L Aa ol 3<6



HSBC <»

The world’s local bank

OTHER APPLICABLE CHARGES

Withdrawal without Cheque

QAR 50 (Per Transaction)
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Foreign Currency Notes Deposit or Withdrawal in
Same Currency Account
(for Account Holders Only)

1% Service Charge
(Minimum QAR 50)
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Mail Box

QAR 250 (Per Annum
- Subject to Availability)
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Replacement Key for the Mail Box

QAR 50

Hold Mail

QAR 35 (Per Month)

International Courier Service

QAR 50 Plus Courier
Charges (Per Item)

Local Mail Service

QAR 15 (Per Item)

International Fax Service

QAR 25 (Per Page)

Local Fax Service

Retrieval of Old Records

(

(
QAR 25 (Per Fax)
QAR 15 EUp to 3 months old)
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(Per Record) QAR 75 (3 to 12 months old)
QAR 150 (Over 12 months old)

Up to 15 Cheques & 10 Cash Transactions Free

Over 15 Cheques & 10 Cash Transactions QAR 10

Express Banking Services

QAR 400 (Per Month)

PAYMENTS

Inward
Credit to Beneficiary Account in Local Currency Free
Credit to Foreign Currency Account USD 20
Credited to a Third Bank in Local / Foreign Currency QAR 100
Paid in Local Currency Notes Free

(for Account Holders Only)
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Paid in Foreign Currency
Notes (for Account Holders Only)

1% Commission
(0.50% if USD, Minimum QAR 100)
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Outward
Manual *Electronic
Local TT QAR 50 QAR 25
International TT QAR 90 QAR 40
Recall of TT Funds QAR 150 QAR 150
Cashier Orders/Demand Drafts QAR 25 QAR 10
Cancellation (with Originial CO/DD Returned) QAR 50 QAR 50
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Stop Payment of Lost/Stolen CO/DD

QAR 75 N/A
Plus Telex
charges (Per
CO/DD)

Mail Transfer for Account Holders

QAR 10 Plus N/A
Handling Charges
of QAR 25

TT Fate Enquiry

QAR 70 QAR 70

Qutward - HSBC Bank Account Statement
to Other Banks via SWIFT MT940

QAR 250 (Per Month)

Inward - Other Banks Accounts Statements to
HSBC via SWIFT MT940

QAR 50 (Set up Charge)

Notes :

1) Above charges are our charges only, other banks including other HSBC affiliated branches may deduct their charges from the remittance

amount.

Beneficiary of the remittance may be required to pay a charge depending on the conditions set by the remitter or his/her bank.
For non-account holders remittances will be paid in cash only if the remittance has originated from within the HSBC Group.

Value date is subject to respective currency cut off time and holidays. Please refer to the cut-off time schedule.

2)
3)
4) If the amount is to be credited in another currency to an affiliated HSBC account, the prevailing exchange rate will apply.
5)
6)

Please note that in cases where the correspondent / intermediary charges are substantially higher than the above fee, the bank reserves

the right to recover the difference.

7) No further charges will be deducted by HSBC. However, Beneficiary Banks may deduct charges from the total amount remitted

* Only through Internet Banking

ELECTRONIC BANKING

Internet Banking (BIB)
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Set-up Fee Free
Monthly Fee Free
Linking Additional Local Accounts Free

Adding Additional Delegates

QAR 50 (Per Delegate)
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PIN Reset or Regeneration

QAR 50 (Per PIN)
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Security Device QAR 50
Security Device Placement QAR 50
Account Statement Inquiry / Print (any time) Free

Transfer Between Local HSBC Accounts Free

Transfer Between International HSBC Accounts QAR 55
Payment to Third Parties Locally QAR 25
Payment to Third Parties Internationally QAR b5

Issuance of Cashier Orders / Demand Drafts

QAR 10 (if remitting DD
postage is applicable)

Opening and Amending Time Deposits Free
Q-Tel Bill Payment Free
Kahramaa Bill Payments Free

HSBC Bank Middle East Limited, PO Box 57, Doha, Qatar Telephone 4383456, Facsimile 4416593, E-mail hsbcga@qgatar.net.qa

3,0 94;.1)\.4;
300 el sl s
Llas (235 @l 53) olua 238 Lelyh /5 Luiiul
Llas Ll HSBC cblua o Jusas
3. 00 1450 HSBC lilua 6y dasas
3., Yo Ladas Z3IL 1T I pb
By, 00 Ladg 285 alyhal ) s
(Glladl Al ga Tla 3 wpsull o gy BLAI) .5, V0 bl &Yl sa [ am ol sl lacsl
Llas Ja¥ gy Jaaasy s
Ll JaS sailss pda
Llas #Lo S il s pdu

hsbcga@qatar.net.ga s ,i<INl w,ul c ££V10AY LSl EYATE 0T Casla uaSll saa 5L Aa yull 3<6

¢



HSBC <»

ltaallall 2 el 5,

(Ob3 b)) ol

HSBC <»
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CHEQUES (QAR)

Cheque Book Issuance

QAR 20 (Per Book -

Sl 53y Hlawl

50 Leaves)
Specially Designed Cheque Books Actual Cost
Regular Priority Clearing (Same Day) Free
Medium Priority Clearing (within 2 hours) per cheque QAR 10
High Priority Clearing (withing 1 hour) per cheque QAR 15
Executive Priority Clearing (within 10 minutes) QAR 25
Special Clearning (within 30 minutes, QAR 100
only cheques valued QAR 250,000 or greater)
Foreign Currency Cheque QAR 50
Collection (if Paid to (Plus Other Banks
Customer’s Local Currency Account) Charges)

Foreign Currency Cheque

Collection (if Paid to

Customer’s Foreign Currency Account)
Account)

0.25% Commission
(Minimum QAR 50,
Plus Other Banks Charges)
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Foreign Currency Cheque
Purchase (if Paid in QAR)

QAR 50 (Plus Other
Bank Charges)
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Foreign Currency Cheque
(if Paid in Foreign
Currency Notes - Subject to Availability)

1% Commission Purchase
(Minimum QAR 75 Plus
Other Banks Charges)

Post Dated Cheque Safe Keeping

QAR 20 (Per Cheque)

Post Dated Cheque Cancellation

QAR 20 (Per Cheque)

Withdraw! of Post Dated Cheques Prior to Maturity

QAR 25 (Per Cheque)
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RETURNED CHEQUES DRAWN ON OWN ACCOUNT
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Insufficient Funds / Funds Not Cleared

QAR 500 (Per Cheque)

(et 1) 3,0

ol jud [ IS St spes

Technical Reason

QAR 20
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Stop Payment of Lost / Stolen Cheques

QAR 50 (Per Cheque
Maximum QAR 250)
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Stop Payment of Lost / Stolen DD/CO

QAR 100 Plus Telex
Charges (Per DD/CQ)
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Bill / Cheque Discounting Facility

0.125% of Discounted
Amount (Min. QAR 15)
Plus Interest for the
Discounting Period
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Replacement / Premature
Withdrawal of a Discounted ltem

QAR 25
(Per Discounted Item)
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HSBC net
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5 Security Devices + Account QAR 500
Setup + Initial Training

Additional Box of 5 Security Devices QAR 200
Password Reset Free

Additional System Administrator

QAR 250 (Each)

Portfolio Maintenance

QAR 200 (Per Month)

International Remittance QAR 40
Local / Central Bank Transfer QAR 25
COC Issuance QAR 10

DD Issuance

QAR 25 (For Mailing QAR 100)

for Trade DCs by HSBCnet
(Internet Trade Services)

Internal Transfer Free
Salary/Bulk Payments to Other Banks (within HSBC) Free
Salary /Bulk Payments to Other Banks (local) QAR B
Processing and Transmission Fee QAR 200

Cheque Outsourcing Services

QAR 7 (per cheque leaf and
Express Banking courier charge of
QAR 400 Per Month)
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COMMERCIAL CARD

Corporate / Purchasing Card
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Annual Fee per Card QAR 400
Account Set-up Fee (one off) Free
Monthly Finance Fee 1.75%

Cash Advance Charge
(Corporate Gold Master Card only)

4.5 % of the total amount
(MinQAR 50) plus Finance charge

Card Replacement

QAR 100

(if the transaction is proved to be genuine)

PIN Replacement QAR 50

Increase in Credit Limit QAR 100
Over Limit QAR 150
Late Payment QAR 150
Non-Collection of the Credit Card QAR 200
Copy of the Sales Voucher QAR 25

Disputed Transaction Fee QAR 100

HSBC Bank Middle East Limited, PO Box 57, Doha, Qatar Telephone 4383456, Facsimile 4416593, E-mail hsbcga@qatar.net.qa
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Business ATM Card

Annual Fee
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- Primary card Nil
- Additional card (for joint A/Cs only) Nil
Card Replacement QAR 50
Re-issuance of PIN QAR 50
Card not collected over two months QAR 50
(Please also note the card will be cancelled)
USAGE FEE
HSBC ATMs in Qatar
Cash Withdrawal/Deposit Free
Balance Enquiry Free
Mini-statement (last 8 transactions) Free
Transfer within HSBC Accounts Free
Utility Bill Payments (Kahramaa & Q-tel) Free
Other bank’s ATMs in Qatar (via NAPS)
Cash Withdrawal Free
Balance Enquiry Free
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ATMs in AGCC Member States*

Cash Withdrawal

QAR 6 per transaction
+ exchange rate

Balance Enquiry

QAR 3 per transaction
+ exchange rate

HSBC ATMs Internationally

Cash Withdrawal

QAR 10 per transaction
+ exchange rate

Balance Enquiry

Free

VISA/PLUS ATMs Internationally

Cash Withdrawal

QAR 20 per transaction
+ exchange rate

Balance Enquiry

Free

* Transactions at HSBC ATMs in AGCC member states are routed through the GCC Net ATM switch and charged

accordingly.

HSBC Bank Middle East Limited, PO Box 57, Doha, Qatar Telephone 4383456, Facsimile 4416593, E-mail hsbcga@qgatar.net.qa

Glas PR
Llas seea, )l e Laii Yl
*¥ Al gLt pulas Jgo S Y Sl pall 53gal
sl JSI 3, ¥ srall e Lyl
Letgs HSBC eyt daylill 31 Gl a3 34n]
Glas el e Lyl
Llas 1 ,ki HSBC 3 &lluall Gy Jasall
Ledgs puly 1308 Al Laglill 1 Sl jaall 33ga]
idolas JS.‘ &.J A\ <§d§4 [
Ulas sl e Lty

Wiy gy bt giay (GCC Net) sl § sl s Jo3 ) S 5l 800 JVCA Gn o35 aradal 19l udna Js (g5 (oMY Bl pual) gl B 53 o35 S0 o ¥ealndh (¥

A

hsbcga@qgatar.net.ga s3Il w,ul c ££V10AY LSl EYATE 0T Casla uaSll saa 5L Aa yull 3<6



HSBC <X»

The world’s local bank

SMART DATA ON-LINE CHARGES

Corporate / Purchasing Card
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Annual Fee (per account) QAR 750
Implementation Fee QAR 500
User Registration Fee QAR 100 (Per User)
Training Fee QAR 500

IMPORTS

DOC Credits - Issuance
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Irrevocable DC's

0.5% flat for 3 months Plus 0.155%
for each additional month (Minimum period
3 months) Minimum QAR 300
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Revolving DC's/ Back to Back DC's

Same as irrevocable DC's
(min QAR 300)
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Standby DC's

0.165% per month Minimum
3 months and Minimum QAR 300
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DC Amendments
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Amendments to DC's

Increase in amount and or extension
of expiry date as per irrevocable DC
issuance charges.

Minimum QAR 200
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Other Amendments

QAR 200 flat

DC related charges
Postage and Cable Charges

Sali 9 sy pguy

DC related Postage,
Cable and other charges

A) DC by Swift QAR365

B) DC through HSBC net QAR200
C) Courier QAR200 Mail QAR50
D) Pre-Advice QAR180

E) DC Cancellation QAR 200

(
(
(
(
(
(F) DC Amendment by SWIFT QAR150

’
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DCs Overdrawn

As per opening communication
(minimum QAR 300)

olaie ¥ i sie oLl G
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Misc. Cable

QAR 75 per Cable

anlsll GBIl g ks Jlu, Vo
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Shipping Guarantees / Delivery Order

Shipping Guarantee

0.125% (of invoice value, minimum QAR 250)
plus 0.25% for Guarantees outstanding
over 1 month (Minimum QAR 350)

arlwill olalls / ol sliladd

Delivery Order

Same as above

Basd 7+, Y0 lusly ((oal anS 3., Y0 +) 5,550l Layd oo 7%,V YO oaill Gl
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The world’s local bank

Import Bills

Acceptance Commission

0.155% Per Month-for the Commission full
usance period (Minimum QAR 250)

HSBC <»

laallall 2 tel 5,

cslaylgd) il

(3o Yo ol any) Slaad 5,38 JSI il 57+ Voo

Jsa8 dgac

Bills Transferred to Past Due

QAR 200 Flat

(228) 3, Y

s,alie J Usas o ¥luS

Safekeeping Charges on Discrepant
Bills under DC's

USD 100 per month if disposal instructions
are not received within 2 weeks from the
New Bill Advice

olaglss alus aae Ula 5 ekl 3 (Sopel J¥50 V00
Basanll ULealll Hlat] o Gae saad JMa palanl

faline oYl e s UL 3 i g,
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Documentary Bills for Collection

0.25% (Flat Upto QAR 500,000)
0.125% (Flat over QAR 500,000)
Minimum QAR 100

(Il ali 0 e I Jemy Ll gl5) 7+, Y0
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Amendment to Documentary
Collection Bills

QAR 150

S Ve
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Documents Released Free of
Payment

Same as Documents for Collection
Plus QAR 200
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Safekeeping Charges

QAR 100 towards safe keeping charges on
each bill remaining unpaid / unaccepted one
month after issuance of bill advice or due date
of such bills.

S 8L IS e Bsa pgu, 8o 5, Ve
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Avalisation of Bills

0.155% (Per Month) or part thereof
(Minimum 3 months or QAR 200
whichever the greater)

Clean Bills (Cheques)
received for Collection

QAR 110 (Per Item plus transaction charges)

Other Import Charges

RERLE (olis) Lalls o Yles
s 2yly psy

Invoice Financing (Open
Account - IMPORT)

0.0625% on total invoice value.
Minimum commision QAR 350
Cable charges QAR 75 per Cable

355500 Lass Jlaal e 70,21 Y0
3o VO &l p gy -3, Y00 (Sul uay Ugace

Saalgll 145,00

(ohyls = zoite lua ) Hulsally Josas

CILS Going Past Due

QAR 250

8., Yo

Jﬁwmu\.i.\‘)buajﬁ

CIL Installment
Reinstatement

QAR 100 (Per reinstatement)

(o Sale] JSI) 3,V

LA.‘\A‘JJ‘}&JJ}MSJLCl

Processing fee (All IMPORT
transactions) (not applicable for
IMPORT DCs)

QAR 100 Flat per transaction

Talas JSI (2al8) 3y Vo °

(3ol @ Mslas JS) dadlas o gun
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Reimbursement charges

USD 75

HSBC Bank Middle East Limited, PO Box 57, Doha, Qatar Telephone 4383456, Facsimile 4416593, E-mail hsbcga@qgatar.net.qa
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EXPORTS

Export DC

DC Advising

QAR 250 (Flat)

HSBC <»

laallall 2 tel 5,

CA‘JJ\_‘A."

soball dsiiwall olulaicy)

DC Amendment Advising

QAR 150 (Flat)

(05) i o, Yo

(s iwo .JLAJLL)LL:ul

Pre-Advice of DC

QAR 200 (Flat)

(=nL3) @okiJl, Vo

s Wiiwe slaie] Jouas lakl

DC Confirmation

Based on Issuing bank / Country considerations
calculated on the DC amount + any Usance
period. Minimum 0.125% per month.
Minimum QAR 200

(048) i L, ¥

slaie Y ilis Golial e uumyy Lgall /amall eliyll slybitel e satay
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Assignment of Proceeds of DC

QAR 400 Flat

(eul8) G, tee

diws slaie) olaile e JHlas

Export Bills

DC Bills Negotiation

0.125% of Bill Value - Minimum QAR 250

solall ,ilgd

Non-DC Bills Processing

0.125% of Bill Value - Minimum QAR 250

okl Jl, Yoo ol aa UlaaSll Lagd oo 70,V YO

Bills Returned Unpaid

QAR 200 Flat

ok Jl, Yoo ol aa UlayaSll Layd oo 70,V YO

Losiies ololaie] ual o ¥losS Tallas

Discrepant Documents (Exports)

USD 50 (or equivalent for each set of
discrepant document)

() b3 Jly Y e
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Transfer of DCS

Transfer

0.25% Flat for 3 months there after 0.125%
(Per Month) Minimum USD 1000

d.;.’\luu slaie) Jsgad

Increase in Amount / Exposure

0.25% Flat for 3 months

Thereafter 0.125% (Per Month)
Minimum USD 500

(aall (3) 7+ VY0 el aayg 5l ¥ S enl5 7+, Y0
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Other Amendment

QAR 300

Other Export Charges

@k L, ¥

Invoice financing (Progress
Payment Certificates)

0.0625% on financed amount.
Minimum QAR 350

A pale pgu,

Commission in Lieu of Exchange

0.25% (for Export Transaction

Not Denominated in QAR or Not Involving
Foreign Exchange) Minimum QAR 200
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Reimbursement Charges

QAR 250 or USD 75
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Misc. Cable

QAR 75 per Cable

Traces for Unaccepted /
Overdue Bills

QAR 40 per Tracer
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Notes :

1) Postage charges to be levied commensurate with the cost involved.
2) Correspondents / Agents charges, if any, are for the customer’s account.

3) On export bills purchased / negotiated, the Bank will use the buying rate for the currency concerned on the date of negotiation, unless a
forward purchase contract has already been arranged.
4) Rate of Interest charged on export bills purchased / negotiated is subject to arrangement. It is charged from the date of purchase /

negotiation of documents to the date of arrival of the reimbursement payment, subject to a minimum period of 7 days.
5) Confirmation of DC charges varies according to issuing bank’s status and country risk.

HSBC Bank Middle East Limited, PO Box 57, Doha, Qatar Telephone 4383456, Facsimile 4416593, E-mail hsbcga@qgatar.net.qa
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Guarantees oy
Issuance 0.155% Per Month or Part Thereof (Minimum 70870 Sl uny) ahe em ol (eiall 3) 7+ V00 Y]

0.465% or QAR 300 whichever is greater) ( il ﬁ)‘is(iﬁli);u Yool T
Guarantee Amendments involving 0.155% Per Month or Part Thereof Minimum ] i B
extension of validity and increase QAR 250 (3o Yo (Suluay) ade sia ol (Getull (3) 7 <V 00 fhealt 8ulass Leilo s 8,58 g Mol LGS Jpaas
in amount
(enl8) 3, Y oAl odgaas
Other Amendment QAR 200 Flat - -
— By 00 ool any) die eha ol el 37 ¢,V Ll dastie YIS
Open Ended Guarantees 0.166% per month or Part Thereof Minimum ta sl 422) e i sl gl el e
QAR 500 (B 00 al uny) e e sl ygall 37+, VWY saall gle
Retention Bonds %}l\?é’goper month or Part Thereof Minimum (30 ol ams) e e sh sl 3 7+ A Tl YLl
Financial GTE's 0.166% per month or Part Thereof (Minimum Lalall g M ABLANL 35 V0 loas sloal pguy dacanS pis cain Mo #Lgiil aay L Jyaas Glls Yl (3 ()
QAR 500 Taoelan ¥y gyl il aend 3 YU (58 o,V Layus 2Ls] gy JeanS o (¥

Lian M 3,38 o Lgma) o3 ALK Lad] Al 3 ol yiue] gl ana¥ (Y
1) If any guarantee amendment is requested after the expiry of the guarantee, a handling fee QAR 100.00 will be levied in addition to the
normal charges.
2) An additional fee of QAR 100.00 will be charged for guarantees issued in English and Arabic format.
3) No refund will be made where a guarantee is cancelled prior to its expiry date.
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