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36CSC/3634D/09

Amanah Personal Banking

General Terms and Conditions
ForThe Operation Of Amanah Accounts And Electronic Banking
Services (“Terms”)

These Terms form the basis of the contract between you and us as
regards the Amanah current, savings, term investment and/or credit
card accounts you hold with us, and the operation of them.

These Terms may differ as regards any conventional (i.e. non
Islamic) accounts, products or services that we may offer from
time to time, for which separate terms and conditions apply.

Personal accounts must not be used for business purposes.
These Terms create legally binding obligations upon you.

Section 1 - General Terms and Conditions
1. Definitions

1.1 The following terms and expressions used throughout
these Terms shall have the following meanings:-

“account” means each and every personal Amanah
current, savings, term investment and/or Amanah credit
card account which we operate for you at your request/
instruction through one of our branches (or electronically)
as may be applicable in the context in which it appears in
these Terms.

ATM means an Automated Teller Machine or self-service
machine operated by us or another financial institution.

ATM/Debit Card means a card (looking similar to, but

not the same as, a Credit Card) with a corresponding PIN
which we may issue to you to access your account(s)
electronically through ATM's or through secure PIN pads
operated by merchants or service providers which are
connected to PLUS, GCC NET or NAPS payment systems.

Bank — means us, HSBC Bank Middle East Limited,

a bank incorporated and regulated under the laws of
Jersey (Channel Islands), and acting through its branches
licensed and registered in the Country.

Call Centre means the customer service call centre
operated by us 24/7 which can be reached within the
Country on telephone number (+974) 442 4722 or, from
outside the Country, on (+9714) 228 8007.

Country means the State of Qatar.

HSBC Amanah Shariah Committee means an
independent board of Islamic scholars that advises the
HSBC Group from time to time on matters relating to the
Shariah according to their interpretation of Islamic law.
The term Shariah is used to mean Islamic law.
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HSBC Group means HSBC Holdings PLC, its subsidiaries,
and associated and affiliated companies.

Joint Account means an account opened pursuant to a
joint account signing authority with two or more account
holders and as otherwise provided for in paragraph 14 and
elsewhere in these Terms.

Personal Internet Banking Password means the PIN
created by you, and as may be altered by you from time
to time, to enable access to your account via the Personal
Internet Banking Service.

Personal Banking Number means the User ID issued to
you so as to enable you to access your account via the
Personal Internet Banking Service and the Phone Banking
Service (using also either your Personal Internet Banking
Number or Phone Banking PIN as applicable.

Phone Banking PIN means the personal identity number
issued to you, and as may be altered by you from time

to time, to enable access to your account via the Phone
Banking Service and to register for the Personal Internet
Banking Service.

PIN means the Personal Identity Number issued in
respect of an ATM/Debit Card or Credit Card.

Schedule of Services and Tariffs — means the document
prescribing services fee(s), charges and other fee(s)
applicable to your account(s) issued by the Bank from
time to time and as may be available at our branches or
on our website.

These Terms means, unless the context otherwise
requires, these Amanah Personal Banking General Terms
and Conditions for the Operation of Amanah Accounts
and Electronic Banking Services as set forth herein, and
as may be amended by us in our sole discretion from
time to time.

Zakat means an obligatory payment made annually under
Islamic law on certain kinds of wealth and/or possessions,
and is used for charitable purposes.

In these Terms, unless the context otherwise
requires:-

1.2.1 *"we”, the “Bank”, “us” and “our” refer to the Bank.

Our “branches” means the Bank’s branches situated
in the Country where we offer our Amanah personal
banking services;

1.2.2  our “website” means www.hsbc.com.qga

1.2.3 *“working days” means those days our branches are

normally open for business, and excluding Fridays,
Saturdays and public holidays;

1.2.4 *"you” and “your” are references to you, the account

holder;

1.2.5 words importing only the singular number shall include

the plural number and vice versa;

1.2.6 any reference to you includes any or all your heirs,

executors, and successors in interest of any sort;

36CSC/3634D/09

Lol olS,ally ¢.ad Laylall HSBC ias HSBC dsgans
L el

Ol o &S 5ikus a8 g3 bl La35 7 9300 Gluua ay ol jidia Gl
& aele pagais 5o LS dlls BMayy oliluall Glasl e JiSI
Logytll oda b sual oSbalg (V) wall

eanill iyl 43 S S e L paall clasdll j5e dals
LCat) diila o HAY @By o 5w als LSy sulacly cad (53l
s Lipadl sleasll PDla go padidl dilua I Jsasll
eyl

B pantadll Lisa a3 Lualall Ldpadll olasdll ad,
Geob e panill dilua M Jsmsll ol Gty Jia ol Lajlacal
iS) Caslgdl e Eabyaall sloaally winY yue byl o laaall
Chayall a3, o el B see Lidpadl oloadll 23, e sl alastaly
((Babaiy LS aslgll jue Ladbpuaall cloaall ansll

ady S Sl pe Ldpoall olesdll peddll Gyyalll
e o LAY ey (e opmiS als LaSy el joleall pas il Ciy yasll
e Lijiadl sloaall A Go eilua I Jpnsll o eli€anl
LY e b yaall oleaall fawilly cislell

Las ell juliall poms il Cayatll a3, ingg t galdll yyalll ad,
Llanst iy f aas a3lay / I Golyan Lilkayy Glay

Slosall agu;y Chiay 3 wiluall Jayy = aguplly olasill Jgoa
oo sl Al il [ el Lo Balais 3l pgusll o Lasets
ik e Biadgay ol Lic g,0 dalie (5S35 08 LSy LAY g Ge clill
LIy

Logyully plSa Yl ells B)a Blawdl iy ol Lo ¢ a3 bog il 034
cloally obluall Jiial fuasill Liadl oloall Ll
Sem s L le o paiall il e 3 3G dad piaall
AT a3y e L,Laal Gaaa Ll (e Lehaas

1ol e Lao ol Lagsll G gy 233 Lyalll Lada sy — 3L
Ayl (a5 pastiisy LSl i/ 55,40 oo Saans

ell3 s Bl o238y ol Lo ey yiull a3

i3 Lo gyd g elidl I 5uss (Gl ol Lty o cetially i iy
So Laiyaall loaall L aui 3l Lgall 3 LSS eyl g 553 I
bl

Www.hsbc.com.ga ¢l giall 4y seady iyl dSus Ao Liadga
Balall 5 Lo gt Lie g3 Lgad 05S5 il Y1 ells a3y Jas pl
Ll e 3anlly copaally Bxaall alyl eliiily Jaall

Ul g sall Oluuall calin il ell] a3 welly o « il

e oSl panlly Al ot g apkall 5t 3l e LaI
oo Ladiall b elilala i alis sy oo JS ol (sl el ellatis ell 555 !
]

G



36CSC/3634D/09

1.2.7

1.2.8

any reference to these Terms means these Terms as
amended, supplemented, or replaced from time to
time; and

the headings to the paragraphs in these Terms shall
not be taken into consideration in the interpretation or
construction of the paragraphs themselves.

2. Changes to our account terms and conditions and
your deemed acceptance thereof

2.1

2.2

23

2.4

25

These Terms are a restatement and revision of our
HSBC Amanah General Terms and Conditions for the
Operation of Amanah Accounts and Electronic Banking
Services as applicable to personal accounts only and
replace all earlier versions.

Signature by you on our Amanah personal banking
application form, and/or your continued operation of
your account, and/or your continued use of any of
our personal banking services, shall constitute your
acceptance of these Terms.

These Terms are applicable to each and every Amanah
personal account held by you, and to all banking
transactions relating to your personal account(s), but
without prejudice to any special conditions agreed
between us and you in writing in relation to any
particular account.

We reserve the right in our sole discretion to amend
these Terms at any time as we may see fit after giving
you reasonable notice. Notice of any amendments
shall be by such means as we consider reasonably
appropriate (and applicable in the circumstances) and
shall constitute due notice to you of the amendments
with effect from the date stated therein. Subject to
exercising your rights pursuant to paragraph 2.5, any
operation by you of your personal account, or use

of any of our personal banking services (e.g. Phone
Banking, Personal Internet Banking or Credit Card
services) in respect of your personal account, after
the date upon which any amendment to these Terms
comes into effect (as specified in our publication), will
constitute acceptance without reservation by you of
such amendment.

If at any time you find any amendment to these Terms
to be to your disadvantage, and you prefer to close
your account with us, then providing you proceed to
give us instructions to close your account within 30
days of receiving our notice of the amendment coming
into effect, we shall not apply such amendments

to your account (unless we are bound to do so by
operation of law, or applicable banking regulation).

3. How we handle your personal information

Confidentiality

3.1

3.1.1
3.1.2

Information we hold about you may be shared within
the HSBC Group as we see fit, and as these Terms
provide, but shall not be disclosed to anyone outside of
the HSBC Group, other than where:

we are legally required to disclose them;
we have a public duty to disclose them; or
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3.1.3 the disclosure is made with either your express
consent or with your deemed consent as provided by
your acceptance of these Terms.

Credit Reference Agencies

3.2 You agree that we may share your information with
credit reference agencies (including credit bureaus
operated by banking regulators in the jurisdiction of the
Country), and to use other information available from
public sources, to verify your identity and suitability for
an account. If you apply for a current account or for
financing facilities, we may use details of your credit
history to assess your ability to meet your financial
commitments.

Information sharing

3.3 You agree that the HSBC Group may use and share
within the HSBC Group relevant information about
you, your transactions and your relationships with the
HSBC Group for credit assessment, customer service,
market research, takaful, audit and administrative
purposes. This may include information provided by
you, or someone acting on your behalf.

3.4 You agree that we may use the HSBC Group and/or
third party agents to provide services on our behalf
which may include the processing of information about
you.

35 Whether your information is processed in the Country
or overseas, your information will be protected by
a strict code of secrecy and security to which all
members of the HSBC Group, its staff and third party
agents are bound to adhere.

3.6 You agree that information about you may also
be processed for the purposes of complying with
applicable laws, including anti-money laundering and
anti-terrorism laws and regulations, and fighting crime
and terrorism. This may require the disclosure of
your information to local or overseas governmental
or regulatory authorities or to any other person we
reasonably think necessary for these purposes. If you
give us false or inaccurate information and fraud is
identified, details will be passed to fraud prevention
agencies to prevent fraud and money laundering.

Information about products, services and promotions

3.7 You agree that the HSBC Group may use and share
relevant information about you, your transactions,
and your relationships with the HSBC Group, to give
you information by post, telephone, electronic and
other means about products, services and promotions
available from the HSBC Group and selected third
parties which may interest you.

3.8 You agree that the HSBC Group may also use and
share relevant information about you, your transactions
and your relationships with the HSBC Group in the way
described above to ensure that promotional content
displayed to you on screen when you log onto HSBC
Group websites is more likely to be relevant and of
interest.
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Monitoring and recording calls

3.9 To ensure that we carry out your instructions
accurately, to help us to improve our services, and
in the interests of security, you agree that we may
monitor and/or record your telephone calls with us.
Any recordings remain our sole property.

Banker's References

3.10  We will obtain your consent before providing a
banker’s reference about you, and if we receive a
request for such a reference from another financial
services institution we shall provide information
required to verify your identity for money laundering
prevention purposes.

4. Safeguarding your account against fraud and other
criminal activity

4.1 You must take all reasonable precautions to prevent
fraudulent use of any of your cards (i.e. ATM/Debit
Card or Credit Card), chequebooks and security details
(including your PINs, Personal Banking Numbers,
passwords or other details including those which
allow you to use our Personal Internet Banking,
Phone Banking and/or Credit Card services). These
precautions include, but are not limited to:

4.1.1 signing each card as soon as you receive it (if it bears a
signature strip); and

4.1.2 keeping your cheques in a secure place; and

4.1.3 keeping your cards and security details safe, and not
leaving them unattended anywhere; and

4.1.4 not allowing anyone else to have or use your cards,
cheques or security details; and

4.1.5 not disclosing any card numbers and security details
except when using the cards to make payments, or
when registering or resetting your PIN, Phone Banking
PIN, Personal Banking Number, Personal Internet
Banking Password, or other security details; and

4.1.6 not tampering with any card; and

4.1.7 destroying the PIN advice immediately after receipt;
and

4.1.8 never writing your PIN on your card or any other item
normally kept near your card; and

4.1.9 never writing your security details in a way that can be
understood by someone else; and

4.1.10 not choosing security details such as sequences of
letters or numbers that may be easy to guess; and

4.1.11 taking care to ensure that no one overhears or has
sight of your security details when you use them; and

4.1.12 not disclosing your PIN for mail order payments
or when paying for goods and services over the
telephone or through the Internet; and

4.1.13 keeping card receipts and other information about
your account containing personal details (such as
statements) safe and getting rid of them safely. (N.B.
People who commit fraud use many methods such as
“bin raiding” to get hold of this type of information).
You should take simple precautions such as shredding
paper containing such information; and
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4.1.14 complying with all reasonable instructions we issue

4.2

4.3

4.4

4.5

4.6

4.7

4.8

from time to time regarding keeping your cards,
cheques and security details safe.

If you lose any of your cards, chequebook or electronic
banking security details, or they are stolen, and/or you
suspect that some unauthorised person has used or
tried to use them, please inform us as soon as you
can by telephoning our Call Centre (lines are open

24 hours). If asked, you must confirm in writing to

us details of the loss or theft as soon as reasonably
practicable.

If you no longer require any of your cards and/or
any unused cheques, then you must return them to
us. Please cut your card into two pieces across the
magnetic strip before returning the card to us.

We will ask you to co-operate with us and the police

in relation to any investigation into the actual or
suspected misuse of your cards and/or accounts. We
may ask you to report any unauthorized transactions to
the police. We may also disclose information about you
or your account to the police or other third parties if we
think it might help prevent or recover losses.

If you find any of your cards after having called us to
report its loss, you must not use it again. As soon as
practicable, you must return it to us.

To help us prevent fraud, you must advise us
immediately if you do not recognize any transactions
shown on your statement. Unless you tell us about any
transactions that you do not recognise, we will treat all
transactions on the account as yours. Please see also
paragraphs 15.5 and 15.6 in respect of the obligations,
and liability, for both you and us as regards any errors
appearing in your statements.

We may contact you by post, telephone (including your
mobile telephone), email, mobile messaging or secure
e-message (if you are registered for internet banking)
to advise that there may be suspicious activity on your
account, or leave a message to ask that you call us as
soon as possible. If we leave a message for you, you
must contact us as soon as possible in order to help us
prevent fraud on your account. If you don't contact us,
we will presume that all transactions on the account
are yours. When using your Card outside the Country,
please note we may need to contact you to verify the
Card is not being used fraudulently (note contact shall
usually be attempted by phone, not SMS). You may
wish to notify us of your plans to use your Card abroad
in advance to ensure you are not inconvenienced by
any difficulty we may have in making contact with you
to verify any transaction. Please also ensure to keep
us advised at all times of your current contact details,
particularly mobile telephone numbers.

You agree that we, or any other member of the

HSBC Group, may take whatever action we consider
appropriate to meet any obligations, either in the
Country or elsewhere in the world, relating to the
prevention of fraud, money laundering and terrorist
activity and the provision of financial and other services
to persons who may be subject to sanctions. This

may include, but is not limited to, investigating and
intercepting payments into and out of your account
(particularly in the case of international transfers of
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funds) and investigating the source of or intended
recipient of funds. It may also include making
enquiries to establish whether a person is subject to
sanctions. Exceptionally, this may delay the carrying
out of your instructions or the receipt of cleared funds,
but where possible, we will advise you of the reasons
for and likely length of any delay. You agree that
neither we, nor any other member of the HSBC Group,
shall be responsible to you or any third party for any
loss incurred as a result of us or any other member

of the HSBC Group taking the actions set out in this
paragraph.

5. Important provisions relating to your account and its
operation

Set-off

5.1 If any accounts you hold with us (or any member of the
HSBC Group) are in credit, we may use the funds in
any of them to reduce or repay any amounts you owe
on other accounts you hold with us (or any member
of the HSBC Group) anywhere (including any card
accounts and any joint accounts) whether or not those
accounts are in the same currency. If we decide to do
so, we will tell you why and when it has been done;
and in doing so, we may (and you irrevocably authorize
us to):

5.1.1 bring to an end any term investment period applying
to any of the accounts you hold with us and adjust any
profit payable by us;

5.1.2 convert to the currency of the Country at the prevailing
market rate of exchange any balance that is in a
currency other than that of the Country; and in doing
so we will have no liability to you.

Nothing in this paragraph will prevent us from
exercising at any time any other right of set-off, or right
of combination of accounts, to reduce or repay any
liability you owe to us.

Eligibility

5.2 You agree that we may transfer you from any of your
existing accounts to another account we believe is
appropriate for you if any of your existing accounts
is no longer going to be sold/offered by us, or if we
introduce new eligibility criteria or change any existing
eligibility criteria for such account and you do not meet
this.

Changes

5.3 We may change our banking hours, banking practices,
availability of branches and similar matters by giving
you notice as we deem appropriate in our branches,
by notice in the national press, by post (which includes
messages sent with your statements), or by electronic
means (which includes messages sent by SMS text,
email or via our secure e-message service).

Dormant Accounts /Unclaimed Balances

5.4 In accordance with instructions of the regulatory body
in the Country, all your accounts which do not involve
any actual debit or credit transactions for the periods
of time specified hereunder, and in respect of which
accounts we are unable to contact you because the
contact details we hold for you on file are no longer
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applicable (and we have no other knowledge of your
whereabouts), will be considered dormant accounts
and placed under supervision:

« one year for current accounts;
« two years for savings accounts; and
« five years for term investment accounts.

5.5 Your account will not become dormant if we hold other
active accounts in your name (or in the same legal
title). We shall endeavour to contact you at your last
known address upon your account becoming dormant.
If you ever receive such a notice, you should contact
your branch immediately. If your account becomes
and remains dormant for a total period of ten years
from the date of the last transaction, and you are
unable to be contacted at the last known address we
have for you on our files, and despite advertisements
being placed in two local newspapers (the cost of
which shall be debited to your account), we shall
proceed to settle any debit outstanding balances you
may have; and then transfer the unclaimed balance as
directed by the regulatory body in the Country. The
same is applicable to any capital income which may
be due to you pursuant to investments which have
matured and remained unclaimed for an aggregated
period of ten years.

Force Majeure

5.6 We shall not be responsible to you for any loss
you may incur if we, or any of our agents or
correspondents are prevented from or delayed in
providing you with any banking or other services
due to strikes, industrial action, failure of supplies or
equipment or other causes beyond our reasonable
control including force majeure events as provided by
law.

Assignment/Transfer of Rights

5.7 You agree that we may transfer all or any of our
rights in relation to your account, and/or any of our
obligations thereto, to another member of the HSBC
Group or to third party entities that we reasonably
consider capable of performing them.

5.8 You may not transfer any of your rights or obligations
in relation to your accounts or transfer or assign
any account or deposit (other than transfers or
assignments to us in accordance with these Terms or
otherwise as may be agreed by us).

Waiver

5.9 We may occasionally allow you extra time to comply
with your obligations or decide not to exercise some
of our rights. However, we can still insist on the strict
application of these Terms subsequently at any stage.

Governing Law

5.10  Your account(s) with us, and your use of our services
as envisaged in these Terms are governed by the laws
of the Country and the Islamic Shariah as far as may be
permissible under the laws of the Country.

Shariah

5.11  The funds you deposit in your account are at your
disposal always. We may, however, in our sole
discretion use the funds in a Shariah Compliant manner
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5.12

5.13

5.14

5.15

in accordance with the guidelines and advice issued by
the HSBC Amanah Shariah Committee.

Amanah accounts are subject to the guidelines of the
HSBC Amanah Shariah Committee.

The Amanah account does not entitle you to any right
to demand profits of any kind whatsoever which may
be generated through our use of the funds.

No credit or debit interest will apply to any Amanah
account.

You shall be responsible for paying Zakat falling due on
your account.

6. Contacting you

6.1

6.2

6.3

6.4

For the purposes of telling you about changes to these
Terms that apply to your account and/or generally
communicating with you about the day-to-day
maintenance of your accounts, products and services,
and/or contacting you for service or operational
reasons, we shall use the last contact details you have
provided to us (unless otherwise agreed) including
your postal address, telephone/mobile number(s)
and/or email. If you are registered for our Personal
Internet Banking service, we may also seek to contact
you using our secure e-message facility for these
purposes.

You must ensure that the contact details you provide
are complete and accurate, and that you notify us
promptly of any changes.

Please remember that our communications to you may
contain confidential information and if, for example,
anyone else has access to your email inbox or your
mobile telephone messages, they may be able to see
these communications. If you would prefer that we
do not contact you for service or operational reasons
by email or mobile SMS text message or secure
e-message please let us know. We will try to use
your preferred channels of communication wherever
possible, but you may continue to receive important
service messages via these channels, for example,
when we need to contact you urgently.

Any written notice, demand or other formal
communication by us to you which we deem fit

to serve shall be delivered to you by hand or sent

by registered post to the correspondence address
provided by you in our account opening application (or
such other address as you may notify us subsequently
in writing from time to time). Such notices shall be
deemed to have been duly served, in the case of
delivery by hand, at the time of such delivery and, in
the case of posting, 5 working days after the date of
posting.

7. Contacting us

7.1

7.2

You may contact us by telephone, post, or by visiting
us at any of our branches or ‘on-line’ at our website.
In any correspondence with us, your account number
must be quoted.

Wherever in these Terms we ask you to telephone
us, we mean please call our Call Centre. To help us
continually improve our services and in the interests of

36CSC/3634D/09

HSBC - Lay il Lial e 350ball wloli M Glel ollua paas
Ll

Do g a3 g3 sl e plul b 3 3 (g elaie ¥ DL Glua
Il Lialuasl

Blel olbilua o olua @ e e ol o5l 350 6l Bokas o))

iln e BiaTudll LS5 83 e Y e ¢ 5Sh

oy Jlasyl =1

Ll Jola b gy oSl e o33 3l ol il e o, lial pal,eY
31/ Tolamsyl ity e ot Al slosally pgull Jpin o 0da
eliglayd gogall slued oLy Logac ey JLasdl 5l / 5 elislay Clua
LY o loasll oy ey Jlas¥) i/ elislay Clua s dslaisyl
a3 al L) L Buagits el Jlad] Jrualis HAT pusSuin apliass
Ll alis /a8 sl eilgie ells 3 Lay (el Ma Lo 3Lasyl
L paall B3losad Mavuws i 1Ly 35,3l wasull 1 / 5 Jlsall /
Glilus alasioly oy JLadU jad o8 iyl jae dgasill

02,E Y sigd Lo 25 53 IY) J3lu Il alall
LIS o W Lgioss ) JLasl Janlss o oo STl elile ny

Lo sliais b 5oall e Bolas oy dasany

Jiv ey Ay oloslas aats o oy LsYlas) of S50 oy
& sl Gosial Jpmll L] Jal Gant ¥ oIS 13 JLadl
OSaTy 3 S ey palall sl casledl sl o 2 5l s
GaLEY ey Jats ¥ o Jeads @S 135l sda e LY o
S sl o Sy sl Gab ge aabiss Olady Toasll
i3y Bylaal oay Biofpall 43 g i) 5Lyl i Ll 5L
Las el 1S Ll elpul Alaiall Jlas¥l olsis alosiu) Jylai
o Lolgl Laill slovall e Jpanll (3 ,lyatudl iy oSl
e ey JlasdU zlias Lovie (JUiall Jasw e ol il sda 3y)b
el aay

603 Litils o el Lgm s Boay sbline of Llle i Lan ez
Ml yall lgie G Jamnall sl o Il el i Ll 555500
ey AT glsie ol 5l) Losl Gluall 2t Gl 5 diila e poiall
alaw ohlanYl sis (A iy oe Lha 3aY iy 5 4 U,lkal
aalls poluthl Ul (3 bl iy G5 elliy o5 Sy cass 03 L yLise]
el Jlap ¥ Ul 5 sl g sl o, oo e ool © aa

ARt

Ly Jlasyl -V

e sl 3 L5l sl sl o caslell Gasb e Ly Jlasd) dliay
el Jlas! ol a5 ey 1k Ualige e iyl e 5l ey s
a8l Cluea a8 5S5 cia Uy

JLasdl 3550 G Lslasyl olilhaytl b jluiin] ¢l angs dile
Jola o 23lay Jola (o s Uity Ll LSl of L gt
Lal Ly Blasa ¥y Lpliaus a3, a3 23Ls] 45Uy

\=V



36CSC/3634D/09

10

7.3

security we may monitor and/or record your telephone
calls with us.

Any written notice, demand or other formal
communication by you to us which you deem fit

to serve must be delivered by hand to a customer
service representative at one of our branches, or sent
by registered post to your branch manager at our
correspondence address as provided on our website
and shall be deemed to have been duly served, in the
case of delivery by hand, at the time of such delivery
and, in the case of posting, 5 working days after the
date of posting.

8. How to complain to us

8.1

8.2

If we do not deliver the standard of service you expect,
or if you think we have made a mistake, please let

us know. We will investigate the situation and, if
necessary, set about putting matters right as quickly as
possible. Where appropriate we will also take steps to
prevent a recurrence.

Please allow your local branch manager or any
customer service representative the first opportunity to
answer your concerns and put matters right. However,
if you remain dissatisfied and would like further
information about our process for resolving complaints,
please contact our customer relations officer through
our website.

9. Customers with special needs

9.1

9.2

We offer many services for our customers with special
needs both by way of services and access facilities at
some of our branches.

For specific information, please call us.

10. Closing your account

10.1

If you wish to close or change your account, at any
time, you (meaning all of you for joint accounts) must
tell us in writing or by going into your local branch. We
will not close your account until you have returned to
us any unused cheques and all cards we have issued
to you on the account.

We shall require you to repay any money owed to

us, including the amount of any cheques you have
issued and card transactions you have made which are
paid by us after you have instructed us to close your
account, together with any charges accrued. Credit
Card transactions may take up to 45 days to be debited
to your account.

If we wish to close your account for whatever reason,
we will give you at least 30 days notice in writing
unless there are circumstances which justify us in
closing the account on earlier notice. We will repay any
credit balance to you. You would be obliged to return
any cards and unused cheques that we have issued to
you on the account.

If you maintain a zero balance in any of your accounts
for 30 consecutive days or more, our systems will
automatically close that account at the month end of
the period which includes the thirtieth consecutive day
of the zero balance (other accounts which do not have
a zero balance shall not be affected). If for whatever
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reason you anticipate a period of inactivity in any of
your accounts, and wish to avoid it being inadvertently
closed, we would recommend maintaining at least
some balance in the account. If an account is
automatically closed by our systems, we shall not be
able to activate a new account with the same exact
account number as the one that was automatically
closed.

11. Death or incapacity

1.1

1.2

In the event of your death, incapacity, dissolution,
insolvency or bankruptcy (or other analogous event
or proceedings) (or, in the case of a joint account, any
person identified as one of the joint account holders),
we shall not be liable for any loss pursuant to such
which may arise from any dealings on your account(s)
unless and until we have received written notice of
the same together with satisfactory documentary
evidence as determined by us. Upon receipt of

such evidence, we shall suspend all dealings on

the account(s) (except for receiving any sum to be
credited to your account) until a duly appointed heir,
successor, executor, administrator or court appointed
officer or representative has been properly and legally
empowered to deal with the account(s), following
which we shall release any residual balance held

in the account (after settling all pending liabilities

on the account). If you are covered by any takaful

(or insurance) product associated with any of your
accounts, any proceeds we recover on your behalf
shall be credited directly to your account.

In the event of the death of a sole account holder, and/
or both joint account holders, we normally require
sight (and a copy) of the original of either a court order
issued by the courts of the Country, or a duly attested
and legalised court order (e.g. Grant of Probate or
Grant of Representation or equivalent) of a competent
court or relevant authority issued within the jurisdiction
of the deceased'’s domicile, before we release any
monies in your account(s) to your duly appointed heir,
successor, executor, administrator or court appointed
officer or representative.

Section 2 - Current and Savings Accounts

11

12. Opening an account

121

12.4

To open and operate an account, or qualify for any
financing facility (e.g. credit card), you must be at least
18 years of age.

Some accounts are subject to a minimum balance and
certain income eligibility requirements.

Full details of all the types of account we can offer
to you, and the applicable charges and fees relating
to each, are available on our website or at any of our
branches.

You must undertake to restrict the use of your
account for personal purposes only, and under

no circumstances may you use it for commercial
purposes. If we have any cause to suspect you are
using your account for commercial purposes, we may
be obliged (as determined solely in our discretion)

to close your account immediately, and report the
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same to the banking regulator in the Country which
may in turn refer the matter to other governmental
departments within the Country for further action.

13. Minor’s accounts

13.1  Accounts maintained in the name and for the sole
benefit of a minor shall be operated by the minor’s
father or legally appointed guardian (the “Operator”)
until the minor attains the age of 18. If such accounts
are opened by the minor’s mother, withdrawals may
be restricted until such time as the father or legally
appointed guardian provides a written authority for
the mother to operate the account (as per regulatory
requirements in the Country). All the monies standing
to the credit of any such account shall be held for the
benefit of the minor and shall not form part of the
assets of the Operator of the account. The Operator of
the account must promptly inform us upon the minor
reaching the age of 18.

14. Joint accounts

14.1  Unless this conflicts with another authority given
in writing on the joint account either at the time of
opening the account or subsequently, and until any one
of you cancels this authority, you authorise us to:

14.1.1 pay all cheques and accept other instructions for
payment signed or given by any one of the joint
account holders (including those issued to us using our
Phone Banking or Personal Internet Banking services),
and/or to stop such payments (in cases only where this
is possible — see paragraph 17.8); and

14.1.2 accept instructions signed or given to us by any one
of the joint account holders to act on behalf of all of
the joint account holders in any transaction with us,
including providing any financing facility, and for all
such purposes the instructions may be given in writing
or any other form we accept and on such terms as we
may tell you;

14.1.3 issue ATM/Debit Cards and/or Credit Cards to each
of the joint account holders provided the relevant
application form is signed by all the joint account
holders; and

14.1.4 place to the credit of any joint account in your joint
names all amounts, including dividends, profit and
capital sums arising from securities or proceeds of
cheques or bills received or collected by us for the
credit of any of the joint account holders.

14.2  We will accept such authority until it is cancelled by
any one of you (unless otherwise agreed in writing)
or treated by us as cancelled under paragraph 14.3 or
cancelled by law.

14.3 If a dispute arises between the joint account holders,
and any of you wish to cancel the joint account
mandate, you must notify us in writing of this, and
the receipt of such written notice shall be treated as
notice of cancellation of the joint mandate authority. If
the joint account mandate authority is cancelled, any
further transactions, including payments by standing
order, will need the authority of all joint account
holders and the use of our additional services such
as Personal Internet Banking may be suspended. We
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14.4

14.4.1

14.4.2

14.4.3

145

14.6

14.7

may ask for the return of any unused cheques and
cards. Until all the cards are returned, card transactions
(including those carried out via self-service machines)
will continue to be deducted from the joint account.

You agree that if any one of you registers for our
Personal Internet Banking or Phone Banking services
(or any other banking service provided by us from time
to time through an electronic channel):

we may provide such service in respect of your joint
account even if not all of you have registered for it; and

you will be bound by any additional terms and
conditions relating to such service as may be published
by us from time to time; and

we may follow any instructions given to us in relation
to your joint account by any one of you, even if any
joint account mandate requires the authority of more
than one of you.

This paragraph 14.4 overrides any conflicting
instructions contained in your original application
for the joint account, and any subsequent mandate
instructions you may have given to us.

Unless otherwise agreed expressly in writing, we shall
hold the joint account holders jointly and severally
liable for all and any liability howsoever incurred as a
result of the operation of the joint account. Unless you
advise us in writing otherwise, we shall also presume
that each of the joint account holders has an equal
interest in the account they hold together.

In the event of the death of any joint account holder,
we shall upon receipt of notice of the death block any
withdrawals from the joint account until such time that
we can determine the entitlement of the deceased

in the joint account. Anyone wishing to withdraw
from the joint account the balance blocked by us on
behalf of the deceased (e.g. personal representatives
or heirs ) shall need to give us sight (and a copy) of
the original copy of either a court order issued by

the courts of the Country, or a duly attested and
legalised court order (e.g. Grant of Probate or Grant of
Representation or equivalent) of a competent court or
relevant authority issued within the jurisdiction of the
deceased’s domicile, which evidences due entitlement
to withdraw those funds. In the event of the death of
both joint account holders, please refer to paragraph
11.2. In all cases, the provisions of paragraph 11.1
shall also apply as may be applicable.

Please also see the specific joint account provisions in
paragraph 16.3 for paying in cheques, paragraph 22.4
for using ATM/Debit Cards, paragraphs 23.2 and 23.13
for using our Phone Banking and Personal Internet
Banking services, and paragraph 10.1 for closing
accounts, and paragraph 27.6 for Credit Cards.

15. Operating your account

Deposits and withdrawals

15.1

Deposits and withdrawals may be made at any of our
branches subject to production of satisfactory evidence
of your identity (ID Card for nationals of the Country
and valid Passport for non nationals of the Country),

or at any of our on-site or off-site ATM's by using your
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ATM/Debit Card, subject, in the case of deposits,

to availability of the deposit option on a particular
ATM. You must be present in person to make cash
withdrawals from our branch counters and you must
give your instructions on the printed forms supplied by
us. Withdrawals may be made by cheque on current
accounts only. We do not recognise any owner of a
deposit other than the person(s) in whose name(s) the
account has been opened.

Third party operation of your account

156.2

You can authorize another person to operate your
account(s) from time to time as you see fit. You will
need to sign a third party mandate in respect of those
account(s). On joint accounts, all of you must sign.
You can also do this by granting a power of attorney,
but you should take legal advice before doing so. If you
authorize another person to operate your account, then
you will be responsible for their actions or omissions
as if they were your own.

Statements

15.3

Unless otherwise agreed with you, we shall
periodically send statements to you in respect of your
accounts - monthly for current accounts and quarterly
for statement savings accounts.

We shall not accept liability for any losses due to postal
errors, theft or any other claim which may arise from
sending statements to you. If statements sent by post
to you at your last known address are returned to us by
the postal authorities, we shall refrain from attempting
further mail communications to you.

Promptly upon receipt of each statement and in any
event no less than 30 (thirty) calendar days from the
date on which you are deemed to have received that
statement (“30 Day Review"), you agree to examine
and verify each entry appearing on a statement,
reconcile it with your own records and immediately
notify us in writing of any errors, omissions,
irregularities, including any fraudulent or unauthorized
transactions or any other objections you have to that
statement (collectively, the “Account Irregularities”).
If an incorrect entry on your account is identified we
will correct it. If we make the correction on the same
day the incorrect entry was made, the details may
not show on your statement. If you fail to notify

us within the 30 Day Review, the balance shown

on the statement and all entries including Account
Irregularities, will be deemed correct, complete,
authorized and binding upon you and we will be
released from all liability for any transaction occurring
up to the date of the most recent statement except for
those transactions you gave notice of in accordance
with this paragraph 15.5.

In addition to the consequences set out elsewhere,

if you fail to abide by your obligations under this
paragraph 15.6, and those set out in paragraph

15.5, and if your conduct or omission causes or
contributes to a loss on your account (losses of any
kind whatsoever, taxes, levies, fines, fees or penalties
suffered and/or incurred by, or brought against the
Bank), then we shall not have any responsibility to
you with respect to such loss. You acknowledge that
the failure to review statements in a timely manner
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as required pursuant to these Terms will be deemed
to cause or contribute to the loss on the account to
the extent of any loss occurring subsequent to the
time that any error or omission would have been
discovered if the statement or other transaction
records had been reviewed in accordance with these
Terms. Our maximum liability to you shall be limited to
actual direct loss in the principal amount wrongfully or
erroneously withdrawn from your account due to our
gross negligence or willful misconduct.

Foreign Currency Accounts

15.7  You shall accept all costs, expenses and risks
whatsoever in connection with any account
denominated in a foreign currency, including, without
limitation, any international or domestic legal or
regulatory restrictions affecting us, and we shall not be
liable for any loss you incur arising therefrom.

Transfers

15.8  You may make transfers between certain of your
accounts. We will normally deduct or add transfers
from and to your account on the same day as
we receive your instructions, unless the transfer
instruction is received through electronic means after
our applicable cut off times. (See paragraph 22.26
for making transfers using your ATM/Debit Card, and
paragraphs 23.1 and 23.5 respectively for making
transfers using our Personal Internet Banking and
Phone Banking services.)

Balance information
15.9  We may provide you with details of:

15.9.1 the balance on your account. This may include
transactions that are still being processed and so may
be subject to change.

15.9.2 the available balance on your account. This includes
the amount of cleared funds in your account.

15.10 Your account and the transactions passing through
it may be affected by an order of a court having
jurisdiction over your account. If so, the balance may
change and transactions may not be processed or may
be reversed.

16. Paying into your account

16.1  We accept cash, cheques and other items that are
payable to you for payment into your account. A charge
may be deducted from your account for payments
into your account of foreign currency bank notes and
certain other items. This includes payments in the
currency of your foreign currency accounts. Please
see paragraph 16.10.

16.2  We can only accept responsibility for payments into
your account after we have received and checked
them. You must not send cash to us by post.

16.3 If a cheque or other item is marked on the front ‘'not
transferable’ or ‘account payee’, we can only accept
it for the person it is made payable to. The only
exception to this is a joint account. We will accept a
cheque or other item made payable to any one of you.
However, a cheque or other item made payable to joint
names cannot be paid into a sole account.

15
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16.7

If items are paid into your account on a working day,
we will normally deal with them that day, so long as
we receive them before the applicable cut-off times
advised to you in our branches. Items paid in later,

or on a non—-working day, will be dealt with on the
next working day. If you want to know when you will
be able to withdraw monies paid into your foreign
currency accounts, you should ask us.

You may not make deposits of cash or cheques into
your accounts at the counters of other banks.

If you pay cash into your account over the counter at
one of our branches, we will normally deal with it that
day. If you pay in cheques to your account, or if you
pay in cash through a self-service machine, paragraph
16.4 applies. Cash and cheque deposits must be
submitted on separate paying in slips.

If a cheque which is paid into your account is returned
unpaid, the amount may be deducted from your
account (if it had been previously credited). Depending
on why the cheque was unpaid, we will either ask

for payment again from the bank of the person who
issued it, or return it to you. Different procedures
apply to foreign cheques, see paragraphs 16.17.

If an electronic payment is fraudulently or mistakenly
paid into your account, the amount of the payment
may subsequently be deducted. This may happen
even if you have used the funds to make a payment,
transferred or withdrawn all or part of them.

If you want to pay in cash or a cheque of one currency
into an account in another currency we will convert the
amount at our applicable rate of exchange. We will tell
you the exchange rate and any fees we charge.

Foreign cheques

16.10

16.11

16.12

16.13

By ‘foreign cheques’ we mean cheques drawn in a
foreign currency or cheques drawn in local currency
on a bank abroad. This also includes other forms of
foreign payment.

We may agree to negotiate a foreign cheque although
we are not obliged to do so. This means that we may
add to your account immediately the full amount or the
converted amount. If it is returned unpaid, we will have
recourse against you (and anyone who has signed or
endorsed it) and we can deduct from your account
either the amount we added or, if we converted the
cheque into another currency, the amount reconverted
at the exchange rate applicable on the date we make
the deduction.

For a foreign cheque negotiation, we will deduct

our fees when you pay it in. If it is returned, we

will deduct a further fee. Fees payable to our
correspondent banks (or other agents) for this purpose
may also be payable by you whether the cheque is
paid or not.

We may decide or agree to send a foreign cheque for
collection, in which case we shall either:

16.13.1 send it directly to the bank on which it is drawn and

credit your account once we have received payment;
or

16.13.2 pass it through the clearance system in the country

where it needs to be presented for payment. We may
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16.14

16.15

16.16

appoint an agent in that country (which may or may
not be an entity within the HSBC Group) to do this for
us. We will credit your account with the amount of
the foreign cheque (subject to paragraphs 16.10 and
16.16) when we or our agents have received the funds
and are satisfied that they can be credited to your
account. This may involve us or our agents waiting
after receiving funds from the bank upon which the
foreign cheque is drawn to be certain that it has been
cleared and has not been returned before we credit
your account.

If exchange restrictions or some other cause result in
us receiving payment in a currency different from that
of the cheque, we will not be responsible for any loss
in exchanging the proceeds into the currency of your

account.

You must sign the back of any foreign cheques you
pay into your account. Your signature should be in the
same form as your name on the front of the cheque, or
as otherwise advised by our counter staff.

For a foreign cheque collection we will deduct a fee
from the proceeds when we receive them or, if it is not
paid, we will charge a fee when we receive the unpaid
cheque. Our fees will include any charges made by our
agents and/or the bank on which the cheque is drawn.

17. Payments from your account

171
17.1.1

17.1.2

17.3
17.31

17.3.2

17.3.3

We will make payments from your account if:

you authorise them in any of the ways set out in these
Terms, but we may decline to make a payment if the
amount exceeds any limit we set for monitoring or
fraud prevention purposes; and

there are cleared funds in your account. We may
consider any other payments we have made or agreed
to make from your account, or which have already
been authorised, such as card transactions. This will be
regardless of whether or not these transactions have
already been deducted from your account.

Payments in and out of your account will normally be
processed in accordance with the details provided of
the receiving bank and the beneficiary’s bank account
number. It is normally this information, as opposed to
the name of the beneficiary, on which the payment will
be processed.

If incorrect details have been provided:

the payment may be delayed or credited to a wrong
account; and

we will not be liable for any loss incurred by anyone or
for any delay to the payment being made; and

we may charge you if you subsequently ask us to try
and recover a payment that has been made following
incorrect details being received.

If we receive:
« any cheque drawn by you ; or
« any ATM/Debit Card transaction on your account; or

« any other payment or withdrawal instruction or
request made by you (or by anyone with your
authority) to us in any way;
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17.9
17.10

17.11

17.12

that would, if honoured by us, either make your
account go overdrawn, we reserve our right to refuse
any such cheque, or process any such ATM/Debit
Card transaction or other other payment or withdrawal
instruction.

There may be a delay in us carrying out your
instructions while monitoring and/or fraud prevention
checks take place.

There is important information about the security of
your cheque book and writing cheques inside the front
cover of your cheque book. This information (as may
be amended from time to time) forms part of these
Terms.

When you instruct us to make an immediate payment
we will do this as soon as we can.

You can instruct us to stop or cancel a payment as long
as:

« the amount has not been taken out of your account;
and

» we have not told the person to whom it is payable or
their bank that it will be paid; and

« for a cheque (i) it has been lost; (ii) we receive the
police report confirming this before the cheque is
presented for payment; (iii) you provide us with a
written indemnity; and (iv) we agree to your request;

«itis not a cash or a card payment.
To cancel a standing order, please see paragraph 17.44.

You may only write cheques in the currency of your
current account.

If you make payments (other than by cheque) in a
currency other than the currency of your account,

it might not be possible to convert the amount

and complete the transaction on the day of your
instructions. We will use the exchange rate applicable
on the day of conversion. If the transaction is
conditional on the exchange rate for conversion or on
the date of completion, you must tell us when giving
us your instructions.

Cash withdrawals made over the counter at one

of our branches will normally be debited from your
account on the same day (subject to a fee in certain
circumstances — please refer to our Schedule of Tarifs
and Services). For foreign currency accounts, this
may be the next working day. A commission charge
may be taken from your account for foreign currency
banknotes withdrawn from your foreign currency
accounts. Withdrawals in foreign currency banknotes
shall be subject to their availability at our branches.

Cheques

17.13

17.14

We may at our sole discretion issue you with a
chequebook to enable you to make payments from
your current account by cheque. Chequebooks will be
directly couriered to you or held at your account branch
for collection.

You undertake to issue cheques only on an account
which contains sufficient funds to ensure the cheques
shall be honoured when presented for payment (see
paragraph17.19 below).
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17.15 When writing a cheque:

17.15.1 you must ensure it is duly completed and signed, and
make sure your account contains and continues to
contain sufficient funds to meet that cheque when it is
presented for payment;

17.15.2 you must take all reasonable precautions to prevent
anyone else altering it or making a forgery;

17.15.3 you must insert the issuance date clearly and in full,
and never insert two or more dates;

17.15.4 you must never delete, rewrite, change or correct
details on the cheque in any way;

17.15.5 you must never use white ink or use any type of
correction pen, or use two or more colours or types
of ink so as to avoid the cheque being rejected when
presented for clearing;

17.15.6 you must clearly write the name of the person (or
entity) to whom you are issuing the cheque;

17.16 If your chequebook or cheques are lost or stolen,
or if you think that someone has signed one of your
cheques without your permission, you must inform us
immediately.

17.17 If we receive for payment one of your cheques that is
more than six months old, we may, but do not have to,
pay it. If the banking regulator in the Country prohibits
the acceptance for payment of cheques issued six or
more months after the issue date (e.g. Qatar Central
Bank), we shall be unable to accept such cheques at
all.

17.18 We will keep original cheques paid from your account
or copies for at least six years (or otherwise as per
applicable regulation in the Country) unless we have
already returned these to you. Subject to this, if there
is a dispute about a cheque paid from your account,
we will give you the cheque or a copy as evidence.

17.19 Qatar Central Bank regulations oblige us to draw to
your attention the provisions of Article 357 of the Penal
Law (No. 11 of 2004) in the State of Qatar which can
be summarised as follows:-

Anyone who commits in bad faith any of the following
acts:

« tenders a cheque without sufficient standing balance
in the corresponding checking account to cover it;

» withdraws from the corresponding checking account,
after tendering a cheque, an amount which causes
the account to have insufficient funds to cover the
cheque when its presented for payment;

« instructs the issuing bank to stop payment of the
cheque;

« intentionally issues or signs a check in such a manner
S0 as to prevent it from being paid; or

« endorses to, or gives a third party, a cheque payable
to its bearer knowing that insufficient funds are in
the checking account to cover its value, or that the
cheque shall not be honoured for any other reason
when presented;

shall be subject to imprisonment for a period of not
less than 3 months (maximum 3 years), and/or a fine of
not less than QAR 3,000 (maximum QAR10,000).
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17.20

17.21

If you write cheques on accounts which have no or
insufficient funds to cover them when presented,
then in accordance with applicable banking regulation
in the Country (and in addition to your liabilities under
the applicable penal laws in force from time to time in
the Country) we may withdraw your chequeing facility,
request the return of your unused cheques, impose
progressive fines upon receipt of further returned
cheques, and/or close your account. We may also

be obliged by applicable banking regulation to report
you and the returned cheque details to the banking
regulator in the Country.

We shall not be obliged in any way to honour any
cheques drawn by you if in doing so your account
would become overdrawn. You agree that we may
debit your account with our applicable charge for each
cheque that is returned. See paragraph 21.2.

Fund Transfers - Electronic Payments, Demand Drafts, and Cashier
Orders

20

17.22

17.23

17.24

17.25

17.26

17.27

You can instruct us to make fund transfers from your
account either to another of your accounts or to a
third party account by SWIFT electronic fund transfer,
Demand Draft (foreign currency transfer) or Cashier
Order (local currency transfer).

For payments to a third party’s account or where
otherwise requested, you must provide us with:

« the correct details of the receiving bank, including the
bank’s SWIFT BIC address, sorting code or national
bank code; and

« the beneficiary’s bank account number, or IBAN if
paying euro to a bank in the EU/EEA; and

« the name and address of the beneficiary to whom the
payment is made; and

« the purpose of the transfer; and

< your own account number, name and address. (This
is a legal requirement and these details will be
passed to the third party’s banker).

Electronic fund transfers will be effected (in the
absence of any specific instructions to the contrary),
via SWIFT or other means in the currency of the
country in which payment is to be made. Electronic
fund transfers are dispatched entirely at the remitter’s
own risk.

All electronic fund transfer charges incurred outside
the country where your account is held are for the
account of the beneficiary, unless specified by you
otherwise, in which case we may debit such fee, as
authorised from time to time, to your account.

We reserve the right to draw any electronic fund
transfer on a different place from that specified by
the remitter if, in our sole discretion, operational
circumstances so require.

Neither we, nor our correspondents or agents, shall
accept any responsibility for any loss, delay, error,
omission or mutilation arising in the transmission of
cables, telegrams or communications by electronic
systems used for effecting any electronic fund transfer
or sending any demand draft.

36CSC/3634D/09

Liabit! GlS samy ol im0 g liea e 5l 23S 13)
M (3 sslall b yuadll olalaill cagayy Lasic dgals wic
a3y o goludl lisiall G5l casar il e N LLaYLy)
O ol ol Ea graall Sl Losa Coa L joa (O 3 A Y
alas wie Luelias olaly)e 258y Losatwall ju2 SISl W wuas
et Opoile 00 03 LS el 3 i/5 soal Laal, wlSin
Oe M b oLl Laliiall Lgall jUnaly Zasdaall Lud yumall alaill
Sl eyl Yo las g ellyaliss

oo L S\Suh gl Jsaly JISBYT 0o S s Cale 055 0
le 33153 o] Lasae celliy Lialsd sie celybun g0 1S 13 elly3
Al et S e Loyl o gu I sl (o pemall Ll 5 g )
RS AR+H]]

Ye—\V

YV\-\Y

1 yaall ol olSaty Gllall oYl ga gAY pdall = Sl Y1 g

olant elpu dhilun Go Jisel disaty eilaslas Uall angs of eli<ay
Josatl sy g s aluntuly 8B oyl Slual ol elillua oo HaT
i ol el ol (Rasiad Elany Tiga) Gl Ul pay L 55 1)
(Lalae Tany Ulya)

Lol ells GMa 05€0 Losie o @dls Gy lual aball Lol
(ol Ly Bagis of elale

it SWIFT BIC glsie Mol saliuwall elisll Tasaall Jualisll o
3ol o g@ll ol o Caiiath ey

b i 5l gl LS 13 IBAN 5 spitall oy Sl i, @
5 EU/EEA U0

5 e Gl a3 ayiial Glicy el @

S sl e 2,30 0

siny L plall sLllial o sia) blgics dawly dilun a8, ©
(Sl ol iy Loy 5wl Jren Linl

(ell3 s Same laatas 6f Lt 3) i Loy ) Ll g3
8 L a3 Lpall Blany Sl (o 50t o iy guadl 5ee
e Jsmall el pune Gulel (sle JolSIL aty Ui g 5Sul] ol Ja gy

obladll

Ba5a3 gl alyll gl Lelaad s 3l Ut g€l jllsall Ja g3 o guns
a3y eelld YA ban3 ol Lo waduall Olaan e oS5 elluny 403
DoAY 2y o &y Gaa gl a3 Lapus o gua Il el auasin LA

i et AT O e L il Jgme plos (s cimn 5 By aiias
ool o Uiy Bslanal Bllaay Ll 13] e Jgmall 1 oy sanall
el G pis bzl

S Sokua o e Tulyue o LISy 5 Bylulya ¥y 0as s )
S bl o bl Jlasl e Ly 3oa ol s of Los T 5als
GonSall (Jlo s ga3 (gl il Losatuws 4353000 ality & YLaSYI

ol Uiy o Jlul ol

YY-\V

YY—\v

Yi-\V

Yo—\V

Yi-\v

YV-\vV



36CSC/3634D/09

21

17.28 Unless we advise you otherwise in writing, electronic
fund transfers will be effected with SPOT value, i.e.
two business days after the deal date. Application
for same-day value will be handled at our discretion
as this is subject to both the time the application is
received by us and the cut-off time which applies in
the country to which funds are to be remitted. In the
event that we are unable to provide a firm exchange
rate quotation for any payment instruction we receive
from you, we shall effect the remittance on the basis
of a provisional exchange rate which shall be subject
to adjustment when the actual rate shall be debited/
credited (as the case may be) to your account.

17.29 If you instruct us to send a demand draft to a third
party, and the demand draft becomes lost or stolen
or for any reason fails to reach the intended recipient,
we shall not accept any liability to make any refund to
you, or for any loss howsoever caused (excepting only
loss arising through our wilful misconduct or gross
negligence) but we may in our sole discretion take
steps to assist you in whatever way we can.

17.30 If an electronic fund transfer or demand draft is
requested in a currency other than that of the country
of the drawee bank (whether or not another member
of the HSBC Group), it will be payable at the drawee
bank’s buying rate of exchange for that particular
currency at the time the drawee bank receives value
for the said electronic fund transfer or demand draft.

17.31 We reserve the right not to process, or to delay, and/
or report the electronic fund transfer or demand draft,
without any liability on our part, if we are of the opinion
that the information given is incomplete, or is not
sufficiently clear, or does not meet any requirement
or order of a regulatory authority or court having
jurisdiction over the payment.

17.32 Neither we, nor our correspondent banks, shall accept
any liability for any delay, mistake or omission caused
by SWIFT or other operator of the electronic fund
transfer system that we, or our correspondent banks,
use to effect the electronic fund transfer.

17.33 All banks apply different cut-off times for the
processing of payments in foreign currencies.

17.34 A charge will be debited to your account when you
give your instructions, as will any additional expenses
we incur in making the payment.

17.35 We may make a charge for any enquiries we receive in
respect of each payment instruction, whether made by
you or another person. We will not charge you if we
have made an error.

17.36 You cannot normally cancel a fund transfer after we
have accepted your instruction. Any refund of the
amount retrieved will be made net of any incidental
expenses.

17.37 If a payment is returned to us we will convert the
amount at the exchange rate applicable at that date
and credit it to your account.

Standing Instructions

17.38 You must ensure sufficient funds are retained in the
account to enable us to meet any standing instruction
on the account on the due date.
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17.39

17.40

17.41

17.42

17.43

17.44

17.45

We reserve the right to determine the priority of any
standing instruction against cheques presented or any
other existing arrangements made with us.

If any standing instruction is inactive for two
consecutive months or is rejected for insufficient
funds in the account, we may terminate the standing
instruction without any prior advice to you.

We may terminate any standing instruction as to a
future payment at any time after being advised by the
beneficiary of that standing instruction that no further
payment is required.

A nominal charge will be levied for the initial set up or
amendment of a standing instruction as applicable as
per our Standard Tariff of Charges in force from time to
time in addition to any applicable telegraphic transfer
charges. We may also (at our discretion) levy a charge
on each standing instruction payment not effected for
lack of funds.

If the account has insufficient funds, we are not
obliged to advise you.

Any amendment or cancellation of a standing
instruction will not be effective unless received by us
at least one week before the next activation date of
the standing instruction.

Neither we, nor our branches, correspondents or
agents are responsible for any loss, delay, error or
omission arising out of any mode of communication
used for effecting transfers under standing
instructions.

18. Clearing credits and cheques

18.1

If the banking regulator in the Country operates an
electronic clearing system (e.g. Qatar Central Bank),
we shall debit/credit your account based on scanned
images of cheques received/forwarded from/to
other banks in the Country via the clearing system
procedure.

Acting only as your collection agent, we may agree

to accept, but without assuming any responsibility

for their realisation, cheques, bank drafts, and other
similar payment instruments for deposit, provided they
are made out in your favour or endorsed to your order.
For this purpose, our offices, correspondents or other
agents appointed by us shall be deemed to be your
agents. Collections are subject to the Uniform Rules
for Collections, International Chamber of Commerce
Publication No. 522, and any applicable mandatory law
in the Country.

We shall not accept liability for the loss, mutilation or
dishonour of any cheque or other instrument, or for
the failure to credit, late presentation, granting time,
any delay in crediting the account or non-payment and
return of cheques or other instruments.

Proceeds of cheques or other instruments shall not
be available for withdrawal until collected by us. We
reserve the right to debit any current account with,
or demand immediate payment from you of, any
amounts credited and expenses incurred in relation
to any cheque or other instrument (whether or not
the relevant cheque or other instrument is drawn on
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us or any other member of the HSBC Group) which
is subsequently unpaid for any reason whatsoever
(and whether or not previously advised as paid or the
cheque or other instrument can itself be returned).

We shall not accept liability for any failure on our part
to give prior notice to you of non-payment or dishonour
of any cheque or for any claims, losses or expenses
which may arise as a result of returning a dishonoured
cheque, whether by ordinary or registered mail or any
other means.

Cheques you issue

18.6

When you issue a cheque on your account and it

is presented to us for settlement by the drawee
bank, the amount will normally be deducted from
your account within two working days after the
recipient pays it into its account (or on the same day
as presented if the banking regulator in the Country
operates an electronic clearing system).

However:

« if a cheque you issue is paid in at the counter of your
branch, e.g. to pay a bill or is paid in there by the
recipient, the amount will be deducted from your
account on the same day;

« if you cash a cheque at any of our branches, the
amount will be deducted from your account on the
same day;

« if you issue a cheque which is ‘specially presented’,
the amount will be deducted from your account on
the day it is received by us. This is likely to be on
the working day after the day it was paid in by the
recipient, but could be on the day it is paid in. If you
ask us to specially present a cheque, a fee will be
debited to your account as provided for in our Tariff
of Charges.

Credits you receive — Cheques (not applicable to
Foreign Currency Accounts. See paragraphs 16.11 to
16.18 for payments in of foreign cheques and foreign
currency).

When you pay a cheque into your account, you will
normally have to wait up to two working days after
the day it has been paid in before you can withdraw
the money (unless the clearing system in the Country
is conducted electronically, in which case you can
withdraw the money either the same day or the next
working day depending on whether we received the
cheque before or after the applicable cut off times,
and whether the cheque was accepted for payment
by the issuing bank), or longer if you ask us to send it
for special presentation, or otherwise if we agree. We
may extend the normal time period it takes to clear a
cheque if there are actual or potential credit or fraud
prevention reasons to do so. When we refer to the
day you pay a cheque into your account we mean the
first day that we deal with and process the cheque.
(Please also see paragraphs 16.4 to 16.6.) So, if you
pay in a cheque via a self service machine after the
cut off time displayed in branches, we will not process
your cheque until at earliest the next working day.

The cheque amount must be included in your balance
before you can withdraw the money.
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18.9

If you pay a cheque drawn on one of our branches into
that branch, you will normally be able to withdraw the
money on either the same or next working day.

Cheques returned unpaid

18.10

18.11

18.12

18.13

Cash
18.14

18.15

18.16

The bank on which a cheque is drawn may return it
unpaid, even if we have let you withdraw the money
and/or the amount on the cheque has been included

in your available balance (see paragraph 15.6). When a
cheque is returned unpaid, it will usually happen three
or four working days after the cheque has been paid
into your account, but it could be later (see paragraphs
18.12 and 18.13), or earlier if the clearing system in the
Country allows for same day clearing.

When you pay in a cheque at a branch counter, you can
ask us to present it specially to the bank it is drawn

on. Upon receipt, the other bank will confirm whether
the cheque has been paid. If it has, we may allow you
to withdraw against it earlier than we would normally
do, but it may be longer if there are delays. Special
presentation does not affect the clearing cycle for
savings account profit calculation purposes. A charge
will be debited to your account for using our special
presentation service, see paragraph 19.

If a cheque paid into your account is returned to
us unpaid, and we credited your account with that
amount, we may debit your account at any time.

A cheque you pay in may be returned after you

have paid it into your account where you are, or we
reasonably suspect you are, knowingly involved in a
fraud concerning the cheque, or if you have given your
express consent

When you pay cash only into your account at any of
our branch counters the cash will clear and appear in
the balance of your account immediately. It will be
treated as cleared for profit calculation purposes (if
applicable) on the day it is paid in. Your cash will be
treated as cleared for profit calculation purposes (if
applicable) on the day it is paid in, if we receive it on a
working day and before a certain time (which will be
displayed in our branches). Otherwise it will be treated
as cleared for profit calculation purposes on the next
working day.

Any cash or cheque deposited by use of our self
service ATM facilities shall only be credited to your
account after verification by us (which shall be
conclusive and binding for all purposes), and any such
deposit shall only be regarded as having been received
by us upon it being credited to your account. Any
cheque deposited shall be accepted for collection and
the proceeds shall not be available to you until the
cheque has been cleared, the proceeds paid to us by
the paying bank and credited to your account.

If you pay in cash at one of our self-service machines,
the cash will clear and appear in the balance of your
account within usually one (but up to three) working
days.

Automated payments (including standing instructions)

18.17

If you instruct us to make an automated payment
from your account, the payment will be deducted
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18.18

18.19

immediately, but you will normally have to wait up

to 3 working days before the payment reaches the
recipient. (Please see paragraph 23.6 for bill payments
made via our Phone Banking Service.) Your instruction
cannot be reversed after the payment has been
deducted from your account. (Please see paragraph
17.8.)

Subject to paragraph 18.19, for profit calculation
purposes (if applicable) most automated payments are
treated as being cleared after we debit your account.

If you are making an automated payment to an HSBC
Group account outside the Country, the payment will
be deducted from your account immediately and will
normally reach the account of the recipient within one
to two working days. For profit calculation purposes
(if applicable) the payment is treated as being cleared
from your account on the same day as the payment
instruction.

19. Bank charges

191

When you open your account, we will give you the
Schedule of Services and Tariffs for HSBC Amanah
Accounts which includes the fees for our services that
are used most often. You can also find out about these
charges by telephoning us, looking on our website, or
asking our branch staff.

We may change our charges for the day to day running
of your account. For details of our day to day running
of account charges please refer to our Schedule of
Services and Tariffs for HSBC Amanah Accounts. We
aim to give you 30 days' notice if we increase any of
these charges or if we introduce a new charge. We
may change our fees for any other service we provide
to you. We will tell you the present charge for such
services before we provide them to you.

We shall be entitled without reference to you to debit
any of your accounts in respect of all expenses, taxes,
duties and customary and usual charges including
without limitation (in relation to current accounts),

all charges in respect of dishonoured cheques, and
stopped cheques.

We reserve the right to levy a service charge if
any qualifying balance on any account falls below
the required minimum during a calendar month, as
determined by us from time to time.

20. Profit

201

20.2

No profit is payable on your current account credit
balance at any time.

See paragraph 25 for profit payable on the Mudaraba
savings or term investment accounts.

21. Eligibility for availing of financing facilities

211

21.2

You must be 18 years of age or over to avail of
financing facilities from us (e.g. personal finance or
credit card facility).

You are personally responsible for any money you owe
us, whether this arises from your own actions, from
the actions of someone authorised by you, or from the
use of any card we have issued to you.
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213

214

215

21.6

For joint accounts, all of you together and individually
are responsible for any money owed to us on the joint
account. We may demand repayment from all and any
of you for any money owing on the account. Please
also see paragraph 14.5.

Where any of you also has an account with us in your
sole name, and that account has a credit balance, we
can set-off these monies against any money owing
to us on the joint account even if the accounts are in
different currencies and/or jurisdictions. Please also
see paragraph 5.1.

We shall be entitled without reference to you to debit
any of your accounts in respect of any expenses,
taxes, duties and customary and usual bank charges
including without limitation (in relation to current
accounts), all charges in respect of dishonoured
cheques, and stopped cheques .

We are entitled to levy a service charge if any
qualifying balance on any account falls below the
required minimum during a calendar month, as
determined by us from time to time.

22. ATM/Debit cards

Issuing a an ATM/Debit Card and Personal Identification
Number (PIN)

221

223

224

We will only send you an ATM/Debit Card if you ask for
one or to replace a ATM/Debit Card already held. We
may ask you to activate any new/replacement ATM/
Debit Card you receive from us before you can use it.
The ATM/Debit Card we issue to you shall at all times
remain our property and must be surrendered to us
upon our request at any time.

If you ask us to, or we issue you with, a replacement
ATM/Debit Card, you may not be able to use your
existing ATM/Debit Card. Please check with us at the
time. You can change your PIN once you receive your
replacement ATM/Debit Card.

We will issue you with a PIN. We will not reveal your
PIN to anyone but you. You can use your PIN with
your ATM/Debit Card for withdrawing money and
using other services available from self-service (ATM)
machines. You will also need your PIN to be sure that
you can pay for goods and services at the premises of
a retailer or other supplier. The ATM/Debit Card and
PIN are issued to you entirely at your own risk.

If your account is in joint names, these terms apply

to each ATM/Debit Card holder. We can only issue a
ATM/Debit Card to a person authorised by all of you to
operate the account alone.

Your ATM/Debit Card and your account

22.5

You authorise us to deduct the amount of any
transaction carried out by use of your ATM/Debit Card,
with or without use of your PIN, or by use of your
ATM/Debit Card details from your account, whether
or not you have given or authorised such instructions.
However, your liability for transactions which have

not been made or authorised by you will be limited as
set out in paragraph 22.9. Please also see paragraph
17.4. You must not seek to withdraw more funds than
are available to you for withdrawal by use of the ATM/
Debit Card.
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22.6

You must not use your ATM/Debit Card after we have
asked you to return it to us or told you that its use is
suspended.

We may charge for ATM/Debit Card use and ATM/
Debit Card replacement at the rates set out in the
Schedule of Services and Tariffs for HSBC Amanah
Accounts we provide you with. You authorise us to
deduct all such charges from your account.

Liability for unauthorised transactions

22.8

22.9

We will be responsible for any money lost due to
unauthorised transaction(s) unless you are liable under
paragraph 22.9, or there is other evidence of misuse
of the card by you or persons authorised by you. We
will add back to your account any amount deducted
including any related charges after investigation by us.
We will have no further liability to you.

If you act without reasonable care (which includes not
complying with paragraph 4) and this causes losses,
you may be responsible for them. You will not be
responsible for any losses if someone else uses your
ATM/Debit Card before you receive it. Your liability may
also be limited by law. You shall be under a duty to
cooperate fully with us in the event of any investigation
or litigation relating to the ATM/Debit Card or its

use. You will be responsible for all losses if you act
fraudulently.

Returning your ATM/Debit Card and suspending its use

22.10

2211

You can return your ATM/Debit Card to us at any time
by delivering it personally to any of our branches.
Please do not seek to return your ATM/Debit Card by
any other means without calling us first to deactivate
it. (Please also see paragraph 4.3)

We may ask you to return your ATM/Debit Card to us
or suspend its use at any time, but we will normally
give you prior notice unless we have a reason for not
doing so, e.g. if we consider that your ATM/Debit
Card or account has been or is likely to be misused

or if the ATM/Debit Card has not been used by you
for a considerable amount of time. We may deduct
from your account the amount of any ATM/Debit Card
transaction (and any charges) made by you even if it is
not paid by us until after return or suspension.

Making payments using your ATM/Debit Card

2212

2213

22.14

Our ATM/Debit Card has connectivity to the PLUS,
NAPS and GCC NET payment systems. Our ATM/
Debit Card can be used to pay for goods and services
with merchants or service providers in the Country that
have connectivity to any of the PLUS, NAPS and GCC
NET payment systems.

You will usually be asked to enter your PIN into a
secure PIN pad at the premises of a merchant or
services provider. You may not use your ATM/Debit
Card when making payment for goods or services
through use of the internet, telephone, television or
mail order.

We will not be responsible if a retailer or other
supplier refuses to accept your ATM/Debit Card, or
if you cannot use your ATM/Debit Card to make a
payment. If you instruct us to make a payment of
any utility bill or other bill payment through use of a
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22.15

22.16

22.17

22.18

22.19

self-service machine, we shall not accept any liability
for loss caused by delay in effecting such payment for
whatever reason.

We will normally deduct from your account the amount
of any payment made using your ATM/Debit Card in
the Country on same day following the transaction.

We will convert the amount of any payment made
using your ATM/Debit Card in a currency other than
the currency of your account into the currency of your
account at our applicable exchange rate on the day we
receive details of the payment, and deduct the amount
and related charges from your account, usually within
seven working days.

You cannot stop an ATM/Debit Card payment, but a
retailer or supplier may make a refund to you in cash or
cancel the transaction in case of an error being made
on their part. We wiill credit your account when we
receive their instructions, but are not responsible for
any delay.

We may refuse to make or authorise an ATM/Debit
Card payment if there are insufficient funds in your
account. Please see paragraph 17.4.

We may refuse to authorise a ATM/Debit Card
payment if we consider that your ATM/Debit Card or
account has been or is likely to be misused, or for
fraud prevention purposes. For decision making and
ATM/Debit Card misuse prevention purposes, we may
refer an authorisation request back to the retailer for
further information. This may result in you being asked
to produce further identification. This may also be done
on a random basis for fraud prevention purposes.

Self-service (ATM) machines

22.20

22.21

22.22

22.23

22.24

22.25

All our ATM/Debit Cards can be used in self-service
machines located anywhere in the world belonging

to the HSBC Group, subject to any applicable local
regulations in force from time to time preventing such
use.

We may allow you to use your ATM/Debit Card in
self-service machines operated by other financial
institutions located in the Country and abroad if such
machines are connected to any of the GCC NET, PLUS
or NAPS (Qatar only) payment systems.

You will have to enter your PIN (after inserting your
ATM/Debit Card) in order to use self-service machines.

All ATM/Debit Cards can be used to withdraw cash
from our self-service machines subject to any daily
ATM withdrawal limit applicable to your card. Cash
withdrawals will normally be deducted from your
account on the same day.

If other financial institutions charge for your use of
their self-service machines, such charges will be
payable by you unless we agree otherwise (please
refer to the applicable Schedule of Services and Tariffs
for HSBC Amanah Accounts issued in the Country of
your account).

For cash withdrawals made at self-service machines
outside of the Country (in which case the self-service
machine operator will be acting as principal in its

own right and not as our agent), we will convert the
amount of any cash withdrawal made using your ATM/
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Debit Card in a currency other than the currency of
your account into the currency of your account at
our applicable exchange rate on the day we receive
details of the withdrawal. See the relevant Schedule

of Services and Tariffs for HSBC Amanah Accounts for

charges that will apply. We will normally deduct the
amount of such withdrawals and any charges from
your account on the same day.

22.26 You can obtain the following services and perform
the following tasks from some of our self-service
machines in the Country by using your ATM/Debit
Card:

« obtain details of the balance and available balance on

your account;

« pay cash and cheques into your account (if the ATM

has a deposit facility — not all do);

» make transfers between the account on which the
ATM/Debit Card has been issued and any other
accounts you hold with us and which you have
nominated for this purpose.

22.27 You can use your ATM/Debit Card at our self-service
machines to make payments to your credit card
accounts held with us. Payment will be debited from

the account your ATM/Debit Card was issued on. Your
account will be debited immediately but it may take up
to two working days for your credit card account to be

credited.

22.28 We will be responsible for any money lost if there is a
fault on one of our self-service machines of which we

have not notified you by a message on the screen or

a notice on the self-service machine in the Country. If

we have so notified you, we shall not accept liability
for any loss if our self-service machines are not in

operation. We may change the availability of our self-

service machines at any time without notice.

22.29 We will not be responsible if you cannot use your
ATM/Debit Card in a machine operated by another

financial institution. The availability of ATM services in

a country other than the Country is governed by the
local laws and regulations of that country from time
to time in force which shall prevail over these Terms.
We shall not accept liability if ATM services overseas

are withdrawn without prior notice thereof. We shall
not accept responsibility for any loss or damage arising

directly or indirectly from any malfunction/failure of
your ATM/Debit Card or ATM machine arising out of
your mistake, the temporary insufficiency of funds in
the ATM, or otherwise howsoever caused.

22.30 If, and when, you make use in the Country of the
Mail Deposit Facility (as may be available on certain
ATMs) for any communications to us, our records
shall be conclusive evidence as regards the nature
of such communications and the time at which they
were received by us. Any ambiguities in the written
instructions deposited shall be entirely your own
responsibility.

Prohibited Transactions
22.31 You must not use the ATM/Debit Card or allow any

third party to use the ATM/Debit Card for any purpose

or transaction prohibited by law or public policy, and
in this regard, we reserve the right to decline any
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22.32

22.33

transaction (including those carried out through the
internet or other electronic means) which we deem to
be in breach of the aforementioned ATM/Debit Card
usage restriction.

In the event that you use the ATM/Debit Card or
allow any third party to use the ATM/Debit Card for
any purpose or transaction prohibited by law or public
policy as prohibited in paragraph 22.31 above, then you
or the third party, as the case may be, who so used
the ATM/Debit Card shall be exclusively responsible
and liable under the law accordingly. We shall not
accept any liability or responsibility of whatsoever
nature and howsoever arising on account of the ATM/
Debit Card being used for a purpose or transaction
prohibited by law or public policy. In the event that
we incur or sustain any cost, loss, damage or expense
as a result of either the ATM/Debit Card being used
for any purpose or transaction prohibited by law or
public policy, then you shall be liable to reimburse us
immediately for the full amount of the aforesaid cost,
loss, damage or expense. In such circumstances, we
may forthwith without notice and without any liability
to you, cancel the ATM/Debit Card.

You must not use the ATM/Debit Card in a transaction
prohibited by Shariah as advised by HSBC Amanah
Shariah Supervisory Committee. All transactions
involving merchants which we are aware conduct a
business prohibited by Shariah may be declined. The
prohibited merchants include, but are not limited to,
those involving casinos, bars, alcohol, gambling and
pornography related products and services. In case
of such unauthorised use, we reserve the right to
cancel the ATM/Debit Card immediately, and following
any such cancellation, you shall be liable to pay us
forthwith the full amount outstanding in respect of the
cancelled ATM/Debit Card.

23. Personal Internet Banking and Phone Banking

231

232

The transactions performed by you using our Personal
Internet Banking service are governed additionally by
the Personal Internet Banking Agreement available to
view on-line on our website. By using our Personal
Internet Banking service, you are deemed to have
accepted the Personal Internet Banking Agreement (as
it may be amended from time to time). The Personal
Internet Banking Agreement, together with our
Website Terms and Conditions, Website Privacy and
Security Statement and our Website Hyperlink Policy,
form part of these Terms (as far as may be applicable)
and in the event of any inconsistency as regards the
operation of your account, these Terms shall prevail.

Subject to our agreement and meeting eligibility
requirements, you may use our Phone Banking service
in respect of accounts held solely or jointly by you
and/or any accounts of a third party which you are
authorised by the account holder to operate, e.g.
because they have signed a third party mandate giving
you such authority or granted you a power of attorney.
If you use our Phone Banking service to operate any
account of a third party, you agree to do so only if and
to the extent that you are authorised to do so by the
account holder.
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23.4

23.6

23.8

23.9

23.10

23.11

Our Phone Banking service is accessible through our
Call Centre. Lines are open 24 hours and your call will
be put through to our automated service. To help us
continually improve our services, and in the interests of
security, we may monitor and/or record your telephone
calls with us.

To use our Automated Service you will need a touch
tone telephone and a Phone Banking PIN.

Our Automated Service enables you to:
« obtain your balance, see paragraph 15.6;
« obtain details of recent transactions;

« transfer money between certain of your accounts
including your credit card accounts with us;

« speak with a customer service representative to pay
a bill or transfer money to another person’s account;
and

« speak with a customer service representative in
relation to other enquiries.

Most transfers and bill payments to accounts held
within the HSBC Group will be processed the same
day or next working day. Instructions to transfer funds
or to pay a bill to an account held outside the HSBC
Group given before 11.00 am on any working day will
be processed by us on the same day, or next working
day. Instructions given after 11:00 am on a working
day or on a non-working day will be processed and
payment made by us on the next working day, but we
will immediately deduct the amount of the payment
from your balance and your available balance. The
payment will show as being made on the next working
day on your statement.

You cannot make any transfer or other payment if the
operation of your account has been restricted by us.
You cannot make transfers or other payments from
accounts which are subject to terms that you must
give us notice to withdraw or transfer money (e.g.
term investment accounts).

We may with reasonable justification withdraw at any
time all rights and privileges pertaining to our Phone
Banking Service and/or Personal Internet Banking
Service.

We are authorised, but not obliged, to act on any
instructions relayed to us through the Phone Banking
Service or the Personal Internet Banking Service which
we believe in our sole discretion emanate from you,
and which are accompanied by the use of your Phone
Banking PIN/Personal Internet Banking Password and
Personal Banking Number as applicable. We shall not
be liable for acting in good faith on such instructions
even where they are given by unauthorised individuals.
We shall be under no duty to verify the identity of any
person giving instructions purportedly on your behalf
beyond requesting your Phone Banking PIN/Personal
Internet Banking Password.

Our internal record of transactions processed by the
use of Phone Banking Service and Personal Internet
Banking Service shall be conclusive and binding for all
purposes and acceptable as documentary evidence.

We shall debit your account with the amount of any
withdrawal or transfer effected by use of the Phone
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23.12

23.13

23.14

23.15

23.16

23.17

23.18

23.19

Banking Service or Personal Internet Banking Service.
We will permit withdrawals by use of the Phone
Banking Service or Personal Internet Banking Service
and similarly accept instructions for transfers and third-
party payments up to a daily limit as determined from
time to time by us in our sole discretion. Transactions
which are effected in currencies other than the
domestic currency of issuance will be debited to your
account after conversion into the domestic currency of
issuance at the prevailing exchange rate as determined
by us in our sole discretion on the day of conversion.

You shall not be entitled to cause any of your accounts
to become overdrawn by use of the Phone Banking
Service or Personal Internet Banking Service.

No Phone Banking Service or Personal Internet
Banking Service shall be available to any account
where more than one single signatory is required.

Any conversations relating to the Phone Banking
service provided through our Personal Banking
Representatives are recorded and retained by us. By
registering for the Phone Banking service, you consent
to the recording of such conversations.

You shall be under a duty to cooperate fully with us
in the event of any investigation or litigation relating
to the Phone Banking or Personal Internet Banking

services or their use.

We may fax statements to you upon request through
the Phone Banking Service. (See paragraphs 23.21 to
23.26.

If you instruct us by use of the Phone Banking or
Personal Internet Banking services to make payment
of any utility bill, we shall not be liable for any delay in
such payment to the utility company or for any loss or
damage which you may incur as a result thereof.

Without prejudice to any other provision in these
Terms, we shall endeavour to secure that payments
by use of the Phone Banking or Personal Internet
Banking services to utility companies situated within
the country of your account will be transmitted to

the utility company on the following working day
subject to our cut-off times as specified by us from
time to time. Payments will in any event be credited
within a maximum of 2 working days after receipt of
instructions. Any disputes concerning amounts paid
by you to the utility company will be resolved between
you and the utility company. We shall supply evidence
of amounts transferred by you to the utility company
upon your written request.

You shall at all times remain liable for any transactions
made by use of the Phone Banking and/or Personal
Internet Banking services. You shall indemnify us
against all loss, damage and expense (including
without limitation all legal costs) howsoever caused
which we may sustain or incur arising directly or
indirectly out of or in connection with any misuse /
unauthorised use or purported misuse / unauthorised
use whatsoever of the Phone Banking or Personal
Internet Banking services and/or any PIN, Personal
Banking Number, or Phone Banking PIN/Personal
Internet Banking Password by you or any other person,
or your negligence with respect to the misuse /
unauthorised use or purported misuse / unauthorised
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use of the Phone Banking or Personal Internet Banking
services and/or any PIN or Personal Banking Number,
or Phone Banking PIN/Personal Internet Banking
Password.

23.20 Most transfers and bill payments to accounts
held with us will be processed on the same day.
Instructions given after 11:00 am on a working day
will be processed and payment made by us on the
next working day, but we will immediately deduct the
amount of the payment from your balance and your
available balance. The payment will show as being
made on the next working day on your statement.

Telephone/Fax indemnity (applicable as regards
facsimile instructions only if we agree to accept
instructions from you by fax by way of special
application)

23.21 Notwithstanding the terms of any account opening
documentation which may be signed by you or of any
future signing authority mandate or other agreement
or course of dealing between us and you in respect
of any account, you agree that we are authorised
to rely upon and act in accordance with any notice,
instruction, demand or other communication which
may from time to time be, or purport to be, from you
or given by you or on your request, given by telephone
or facsimile transmission (the “Instructions”), without
any enquiry on our part including, without prejudice
to the generality of the foregoing, as to the authority
or identity of the person giving or purporting to give
the Instructions and regardless of the circumstances
prevailing at the time of receipt of the Instructions.
However, please refer to paragraphs 23.28 to 23.31 for
details of the security procedures we adopt when you
telephone us.

23.22 We shall be entitled to treat the Instructions as fully
authorised by and binding upon you, and to take
such steps in connection with or in reliance upon
the Instructions as we may consider appropriate,
whether the Instructions include instructions to pay
money or otherwise to debit or credit any account, or
relate to the disposition of any money, securities or
documents, or purport to bind you to any agreement
or other arrangement with us or with any other person
or to commit you to any other type of transaction or
arrangement whatsoever, regardless of the nature
of the transaction or arrangement or the amount
of money involved and notwithstanding any error,
ambiguity, misunderstanding or lack of clarity in the
terms of the Instructions.

23.23 We shall not be obliged to accept or act upon any
Instructions which include the following:

23.23.1 change in signing authority for any account;
23.23.2 change to authorised signatories;
23.23.3 Power of Attorney to another person/entity; or

23.23.4 closure of account(s) and transfer of the remaining
balance by any means.

23.24 In consideration of us agreeing to accept Instructions
in accordance with these Terms, you agree to
indemnify us against all losses, claims, actions,
proceedings, demands, damages, costs and expenses
incurred or sustained by us of whatsoever nature and
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howsoever arising out of or in connection with the
Instructions.

23.25 You understand that once the request has been sent
to us by fax, original Instructions need not be sent
to us. You agree that in case you send the original
Instructions without adequately marking them as
already sent by fax, we shall be indemnified against
all losses, claims, actions, proceedings, demands,
damages, costs and expenses incurred or sustained by
us of whatever nature, should we act upon the re-sent
original copies of Instructions with the result that the
Instructions are then executed by us twice.

23.26 The terms of this authorisation and indemnity shall
remain in full force and effect unless and until we
receive, and have a reasonable time to act upon,
notice of termination from you of the telephone or
fax instruction facility offered to you, save that such
termination will not release you from any liability under
this authorisation and indemnity in respect of any
act performed in accordance with the terms of this
authorisation and indemnity prior to the expiry of such
time.

Security

23.27 When we call you, we will never ask you for your
security details including PINs or passwords.

23.28 If you have not registered for the Phone Banking
Service, we will ask you a number of questions
based on information known to us about you and the
transactions on your account which will enable us to
identify you as our customer. \We may not be able to
assist you if we decide that we are unable to identify
you as our customer using our security procedures.

23.29 If you use a text phone, you will be responsible for
deleting the information held on your telephone at the
end of each conversation.

23.30 You should not use cordless or mobile telephones
operating on an analogue network to telephone us.
We shall not accept responsibility if any third party
intercepts or overhears any telephone conversation
between you and us.

Your instructions

23.31 On satisfactory completion of our security procedures,
we can act on any instructions given to us including
payments of money from your account, even if these
instructions were not given by you or with your
authority. However, your responsibility for transactions
or instructions, which have not been authorised by you
will be limited in the way set out in paragraph 23.33.

23.32 If instructions are not actually given by you or with
your authority, unless paragraph 23.34 applies, we will
refund the amount of the unauthorised transaction
including any related charges. We will have no further
responsibility to you.

23.33 You will be responsible for all losses (including the
amount of any trans—action carried out without your
authority) if we can prove that you have acted without
reasonable care, which includes not complying with
any of paragraph 4, so as to allow an unauthorised
transaction, or that you have acted fraudulently.
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23.34 Once you have told us in writing, or via our Call Centre,

that;

« you know or suspect that an unauthorised call has
been made through our Phone Banking service or;

« someone else knows your Personal Internet Banking
Password, Personal Banking Number, or Phone
Banking PIN;

« you will not be responsible for any unauthorised
instructions carried out after we have had a
reasonable time to put additional security measures
in place, except if we can prove that you have acted
fraudulently.

23.35 We may refuse to carry out any instruction which

involves a transaction exceeding a particular value or if
we feel there is a reason to do so, such as a suspected
breach of security. We will tell you about this.

Termination, suspension and changes

23.36  We may terminate, modify or suspend any part of our

Phone Banking or Personal Internet Banking services
at any time. We will try to inform you in advance, but it
may not always be possible to do so.

24. SMS Alert Service

241

24.2

24.3

24.4

245

You have the option to receive SMS text messages
from us to alert you when any debit or credit
transactions take place on your current or savings
account(s), or when the balance of the current or
savings account(s) falls below a specified level, or
when a term investment matures.

We shall from time to time determine or specify at our
discretion the scope and features of the SMS Alert
Service and are entitled to modify, expand or reduce
the same at any time upon notice to you.

We may suspend or terminate the SMS Alert Service
without prior notice to you for any reason whatsoever,
including without limitation, invalid data, closure

of related account(s), breakdown, maintenance,
modification, expansion and/or enhancement work
caused or initiated by the telecommunications
company(s) concerned in relation to their network

or by any service provider in respect of the SMS

Alert Service. We shall not assume any liability or
responsibility for any such suspension or termination.
The SMS Alert Service may be terminated at any time
by notice from you to us in the form of an application
form (available at any of our branches). Any such
termination shall be effective within three (3) days of
receipt of the termination notice by us.

You acknowledge that any information received under
the SMS Alert Service is for information only, and shall
not be taken as conclusive evidence of the matter to
which it relates.

You must notify us promptly of any changes to
information provided to us for the purpose of the SMS
Alert Service including the details of your designated
mobile phone number. In addition, you must inform
us promptly of any loss or theft of your mobile

phone by telephoning us. We shall not be liable for
any loss or claim resulting from the relaying of any
information pursuant to the SMS Alert Service to the
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24.6

24.7

24.8

designated mobile phone number prior to receipt of
any notification of loss or theft.

We shall not assume any liability or responsibility

for any failure or delay in transmitting information

to you or any error in such information, unless this
results from gross negligence or wilful default on our
part. In particular, we shall not assume any liability

or responsibility for the consequences arising from
any cause beyond our reasonable control including,
without limitation, failure of your telecommunications
equipment to receive information for whatever reason,
any telecommunications breakdown, mechanical
failure, path failure, malfunction, breakdown,
interruption or accuracy of equipment or installation.
The telecommunications company designated by us

is not our representative, and there is no co-operation,
partnership, joint venture or other relationship between
us and them, and mistakes can arise from time to
time.

You undertake to indemnify and hold us harmless
against all actions, claims, demands, liabilities, losses,
damages, costs and expenses of whatever nature that
may result or which we may sustain, suffer or incur
as a result of our agreeing to provide the SMS Alert
Service to you.

We shall not be liable for any losses or damage caused
(a) to you by the disclosure of confidential information;
(b) to you by the disclosure of information to the
designated mobile phone (regardless of whether such
a designated mobile phone is in another person’s
possession with your consent or not); or (c) to your
data, designated mobile phone, telecommunications
equipment or other equipment, in each case caused
by the use of the SMS Alert Service, unless such loss
or damage is directly and solely caused by our wilful
default or gross negligence.
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