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ATM
- Primary card NIL
- Annual fee
-Card replacement charges QAR 50
-Card not collected over two months
(Please note the card will be cancelled)
USAGE FEE
HSBC ATMs in Qatar
¢ Cash withdrawal/deposit Free
« Balance enquiry
* Mini-statement (last 8 transactions)
¢ Transfer within HSBC accounts
 Utility bill payments Free
Other bank’s ATMs in Qatar (via NAPS)
¢ Cash withdrawal Free

* Balance enquiry
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ATMs in AGCC Member States*
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¢ Cash withdrawal

QAR 6 per transaction + exchange rate
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e Balance enquiry

QAR 3 per transaction
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HSBC ATMs Internationally
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¢ Cash withdrawal

QAR 10 per transaction + exchange rate
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¢ Balance enquiry

Free
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VISA/PLUS ATMs Internationally
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¢ Cash withdrawal

QAR 20 per transaction + exchange rate
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¢ Balance enquiry Free
ELECTRONIC BANKING SERVICE
PHONE BANKING

¢ Registration Free

¢ Enquiries on account balances and transactions

¢ Funds transfers between HSBC Qatar accounts

e Funds transfers local QAR 20

¢ Funds transfers International QAR b5

¢ Re-issuance of Phone Banking PIN QAR 50
PERSONAL INTERNET BANKING

¢ Registration Free

¢ Enquiries on account balances and transactions

» Funds transfers between HSBC Qatar accounts

¢ Funds transfers local QAR 20

¢ Funds transfers International QAR 55

¢ Reset / replace password QAR 50

¢ |Issuance of Demand Draft QAR 25

¢ Collection of Demand Draft, normal charges plus

- Mail - Normal postage
- Branch - QAR 100
¢ [ssuance of Cashier Order QAR 25

¢ Collection of Cashier Order, normal charges plus
- Mail
- Branch

- Normal postage
- QAR 100
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COUNTER SERVICE FEE
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- Beneficiary bank

« All transfers within Qatar QAR 110
* All other transfers QAR 140
¢ |Issuance of Demand Draft QAR 100
¢ Cash withdrawal and deposit QAR 75
TT investigation

- Internal - Free

- Beneficiary bank QAR 70 per telex plus
correspondent bank charges, if any

CHEQUES

» Standard cheque books 25 leaf

QAR 100

¢ Collect from Branch
No additional charges for dispatch by mail

QARSB0

CHEQUES SENT FOR COLLECTION
CLEARING CHEQUES (QAR)

¢ Normal clearing cheques through
Qatar Central Bank clearing center

Free
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¢ Cheques payable at centers where Qatar Central Bank
clearing facility is not available

QAR 100 per cheque ( plus
correspondent bank charges, if any)
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¢ Post-dated cheques
- Acceptance
- cancellation

QAR 20 per cheque
QAR 20 per cheque
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CHEQUES RETURNED

¢ Deposited in own account

Free

* Drawn on own account:
- Due to insufficient funds
- Due to other reasons

QAR 500 per cheque
QAR 100 per cheque

¢ Exceptionally approved cheque clearance

QAR 250 per cheque
(Plus OD interest charge is any)

SPECIAL / HIGH CLEARING CHEQUES (QAR)

¢ High clearing (expected to clear within 1 hour)

QAR 100 per cheque

e Special clearing (for amounts over QAR 250,000
expected to clear within 30 minutes)

QAR 250 per cheque

STOP PAYMENTS*

Cheque

QAR 75 per instruction

Cashier Orders

QAR 150 per instruction
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Stop payment instructions can only be accepted in accordance with legal requirements
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Issued by HSBC Bank Middle East Limited, P.O. Box 57, Doha, Qatar, which is incorporated in Jersey, Channel Islands and regulated by the Jersey

Financial Services Commission. MKT/CMP/0000
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